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with well-rounded services beyond your imagination. At the very beginning, we have an authoritative production team and our
78202T study guide is revised by hundreds of experts, which means that you can receive a tailor-made 78202T Study Material
according to the changes in the syllabus and the latest development in theory and breakthroughs. Without doubt, our 78202T
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best services and 78202T practice materials for you. And we offer you the free demo of our 78202T Learning Materials to check
the quality before payment. Tens of thousands of candidates have fostered learning abilities by using our 78202T Learning materials
you can be one of them definitely.

Avaya IP Office™ Platform Support Online Test Sample Questions (Q163-
Q168):
NEW QUESTION # 163

What is the exact default short code used to toggle the modem function on the analog trunk card, which can be modified for custom
requirenments?
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Answer: D

NEW QUESTION # 164
A custorrer tells you that the Avaya I[P Office™ VoIP system has too much lag time between the speaker and the listener.
Which two statements describe what you would do to determine the cause of the delay? (Choose two.)

A. Check the PSTN Connection.

B. Use SSA.

C. Enable RTCP monitoring.

D. Use debug view.

E. Examine the IP Telephone VoIP settings

Answer: CCE

Explanation:

Examine the TP Telephone VoIP settings: Review the configuration of the IP Telephones to ensure there are no issues with codecs or
other VolP settings that could cause delays in call quality.

Enable RTCP monitoring: RTCP (Real-time Transport Control Protocol) can be used to monitor call quality metrics such as jitter,
packet loss, and delay. Enabling this monitoring can help pinpoint the source of the lag.

NEW QUESTION # 165

Time profiles can be used to automate a customer's out-of-hours setting, and it is also possible to override these profiles manually to
either deactivate or activate them.

What additional steps are required to allow customers to control the time profile using their phones?

A. Create a new short code with the time profile settings and assign it to the customer's phones.

B. Create a new user right group with the time profile settings and assign it to the custommer's user accounts.
C. Create a new directory number with the time profile settings and assign it to the customer's phones.

D. Create a new hunt group with the time profile settings and assign the customer's extensions to 1.

Answer: A

NEW QUESTION # 166
What is the reason for starting the expansion modules before powering up the control unit, as recommended by Avaya?

A. The control unit may not always detect the expansion units if powered up last.

B. It is simpler to start with the expansion unit at the top and then work your way down.
C. The expansion units require more time to power up than the control unit.

D. All expansion units must be powered for the control unit to detect them.

Answer: D

Explanation:
Reference: https://downloads.avaya.com/elmodocs2/ip_office/R4.2/NewissueseptO8/eng/ip office mstallation.pdf Page:111

NEW QUESTION # 167
‘Which combination of licenses is required for an Avaya Communicator user to enable video conferencing?

e A. Power User and Receptionist
¢ B. Receptionist and Remote Worker
e (. Basic User and Office Worker



o D. Office Worker and Power User
e E. Basic User and Remote Worker

Answer: D

Explanation:
Reference: https://downloads.avaya.convcss/P8/documents/101005862

NEW QUESTION # 168
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