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o Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
FEw 21 between personas, operators, and access groups within Pega. Candidates articulate the difference between

authorization and authentication and understand their applications.

e Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
NEw 22 Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.
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o Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and

covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
FEy 23 Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

e Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative Al. The domain also

ey 74 covers Pega’s CI

¢ CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project

scoping,

o User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
FEw 5 user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

e Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on

configuring data objects, relationships, and records. Candidates learn to capture and present data through
bEYZ6 fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.
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g #119

Which two statements are true about skipping Stages and Processes?
(Choose Two)

Response:

e A. A Process always begins unless a Condition is present.
e B. A Process always begins unless a Condition is present.
e C. The system always skips Stages unless there is a Configuration to continue.

IEf@#: A. B

BR #120

A life insurance company has satellite offices in various countries. Each satellite office has its own work queue. Company policy
requires that life underwriting is assigned to offices based on the residence of the policy owner. Which routing approach supports this
requirement?

¢ A. Route the assignment to a specific underwriter based on business logic


https://www.topexam.jp/PEGACPBA24V1_shiken.html
https://www.passtest.jp/PEGACPBA24V1-exam.html

¢ B. Route the assignment to the correct work queue using skill-based routing
¢ C. Route the assignment to the correct work queue based on business logic
¢ D. Route the assignment to the correct work queue using an authority matrix

IEf#: C

HR #121
Which two statements are true about skipping Stages and Processes? (Choose Two)

A. You can add only one Condition to a Stage or Process.

B. The systemnever skips Stages unless a Condition is present.

C. A Process always begins unless a Condition is present.

D. The system always skips Stages unless there is a Configuration to continue.

IE%: B\ C

R -

Comprehensive and Detailed Explanation From Exact Extract:

This question tests stage and process skipping.

* A: Correct. Stages require conditions to skip.Extract: Pega Academy,Case Management: "Stages skip only with conditions."

* B: Incorrect. Multiple conditions are allowed. Extract: Pega Academy,Case Management: "Stages and processes support multiple
conditions."

* C: Incorrect. Stages don't skip by default. Extract: Pega Academy,Case Management: "Stages execute unless configured to skip."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Case Lifecycle; Pega Help, Skipping Stages.

HM #122

A homre loan application requires approvals from the Legal team manager and the Finance team manager. The Legal team manager
nmust approve before the Finance team manager. How do you configure this requirement?

Response:

A. Create an approval step with cascading approval

B. Route an assignment to a work queue where both roles have access.
C. Apply business logic to route a single assignment in the correct order.
D. Create an approval process for each manager in parallel

EfE: C

B #123

You need to send an email to customers who are approved for a mortgage. The system automatically sends a preliminary approval
to customers by email. How do you configure the case to achieve this behavior?

Response:

A. Enable email notifications on the case type, and then add a Send Email step to the case life cycle after the Approval step.
B. Enable email notifications on the case type.

C. Configure a Collect Information step with read-only information, and then route the step to the customer.

D. Add a Send Email step to the case life cycle after the Approval step.

IEf#: A
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