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Salesforce Salesforce-MuleSoft-Associate Exam Syllabus Topics:

Topic Details

¢ Recognize and interpret essential integration concepts and terminology: This section evaluates the
competency of a Platform Specialist and covers findamental terms and technical knowledge essential for
integration. It includes differentiating cloud service models such as laaS, PaaS, and SaaS, and the
supporting infrastructure such as computing, storage, and scalability principles. The domain further explores
Topic 1 network protocols, data formats like XML and JSON, and security concepts in API and enterprise
systerrs. A detailed understanding of HTTP mechanics, RESTHul services, and classifications of API types
such as GraphQL and AsyncAPI is expected. It also introduces precise terminology necessary for defining
API roles and interactions.

¢ Describe the components and benefits of Anypoint Platform for system integration: This section targets the
knowledge base of a Platform Specialist and examines how MuleSoft’s Anypoint Platform supports
enterprise integration. It requires identifying core platform components and understanding their functionality
n system connectivity. Candidates must recognize various Anypoint Connectors, both protocol and

Topic 2 application-based, and describe the advantages of the runtime and control planes in different hosting

environments. It also focuses on the development tools and languages used by integration and DevOps

professionals and highlights reusable components within Anypoint Exchange that accelerate integration

delivery.

¢ Describe the components and benefits of Anypoint Platform for API management: This section of the exam
is designed for Integration Architects and focuses on MuleSoft’s approach to API management. It outlines
the primary components of Anypomnt Platform that facilitate full lifecycle API development, including

Topic 3 Universal API Management. The content highlights how the platform supports API-led connectivity and

compares it with traditional API management approaches, emphasizing its superiority in delivering scalable

and manageable enterprise APIs.
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¢ Explain the common technical complexities and patterns in integration development: This section tests the
expertise of a Platform Specialist and explores various technical patterns and complexities found in
integration development. It includes a comparative review of interaction patterns such as batch, stream, and
multicast, as well as integration composition styles like orchestration and choreography. The section
emphasizes the use of design-first API development, observability practices, and log management. It also
introduces architecture concepts such as microservices versus monolithic deployment, hybrid and cloud
mfrastructure, and the roles of API gateways and service meshes.

Topic 4
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Salesforce Certified MuleSoft Associate Sample Questions (Q16-Q21):

NEW QUESTION # 16
An organization is choosing between API-led connectivity and other integration approaches According to MuleSoft which business
benefit is associated with an API-led connectivity approach using Anypoint Platform?

A. Increased developer productivity through self-service of API assets
B. Improved security through adoption of monolithic architectures
C. Greater project predictability through tight coupling of systens
D. Higher outcome repeatability through centralized development

Answer: A

Explanation:

API-led connectivity is an approach that emphasizes the reuse of APIs to enhance agility and productivity. Here's a detailed
explanation of the associated business benefits:

Self-Service of API Assets:

Definition: API-led connectivity enables developers to discover, access, and use APIs through a centralized platform like Anypoint
Exchange, promoting self-service.

Productivity: Developers can quickly find and integrate existing APIs, reducing the time and effort required to build new
functionalities from scratch.

Business Benefits:

Reusability: Encourages the reuse of APIs across projects, leading to faster development cycles and reduced duplication of efforts.
Agility: Enhances the ability to respond to changing business needs by providing a flexible and modular integration framework.
Scalability: Facilitates the scaling of integration solutions as business requirements grow.

API-led Connectivity: MuleSoft API-led Connectivity

Business Benefits: Why API-led Connectivity?

NEW QUESTION # 17
According to MuleSoft which deployment characteristic applies to a microservices application architecture?

A. Services exist as independent deployment artifacts and can be scaled independently of other services
B. All services of an application can be deployed together as single Java WAR file

C. A deployment to enhance one capability requires a redeployment of all capabilities

D. Core business capabilities are encapsulated in a single deployable application

Answer: A
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Explanation:

Microservices architecture is designed to enhance flexibility, scalability, and maintainability by decomposing applications into small,
independent services. Here's a detailed explanation:

Independent Deployment:

Definition: Each microservice is developed, deployed, and managed independently. This allows teams to work on different services
without interfering with each other.

Scalability: Services can be scaled independently based on demand, improving resource utilization and system resilience.

Benefits:

Flexibility: Enhances the ability to update or scale specific parts of an application without affecting the whole system

Resilience: Isolates failures to individual services, preventing cascading failures across the entire application.

Technology Diversity: Allows the use of different technologies and languages best suited for each service.

Microservices Architecture: What are Microservices?

Benefits of Microservices: Microservices Characteristics

NEW QUESTION # 18
What is an advantage of using OAuth 2 0 client credentials and access tokens over only API keys for API authentication?

A. Ifthe access token is compromised it can be exchanged for an API key

B. Ifthe client secret is compromised, the client credentials do not have to be reissued
C. Ifthe access token is compromised, the client credentials do not have to be reissued
D. Ifthe client ID is compromised it can be exchanged for an API key

Answer: C

Explanation:

OAuth 2.0 provides a more secure and flexible way of handling API authentication compared to API keys. Here's a detailed
explanation of the advantage mentioned:

OAuth 2.0 Client Credentials Grant:

How It Works: In this flow, a client application uses its client ID and client secret to obtain an access token from the authorization
Server.

Access Tokens: These tokens are short-lived and used to authenticate API requests.

Security Advantages:

Token Compromise: If an access token is compromised, it only grants limited access because it has a short lifespan and can be
easily revoked.

Client Credentials: The client credentials (client ID and secret) are not exposed during API calls, reducing the risk of them being
compromised.

Token Refresh: New tokens can be obtained without exposing the client credentials again.

Comparison with API Keys:

API Keys: If an API key is compromised, it often provides long-term access without expiration. Revoking the API key impacts all
users or applications using it.

OAuth Tokens: Compromised tokens can be mdividually revoked without needing to change the client credentials, minimizing
disruption.

OAuth 2.0 Framework: OAuth 2.0

MuleSoft Security Best Practices: API Security

NEW QUESTION # 19

An organization needs to procure an enterprise software system to increase cross-selling opportunities and better track prospect
data.

Which category of enterprise software has these core capabilities, when used for its typical and intended purpose?

A. Customer Relationship Management (CRM)
B. Supply Cham Management (SCM)

C. Business-to-Business (B2B)

D. IT Service Management (ITSM)

Answer: A

Explanation:
Customer Relationship Management (CRM) systens are designed to manage an organization's interactions with current and potential



customers. Here's a detailed explanation:

Core Capabilities:

Cross-Selling Opportunities: CRM systemns track customer interactions, preferences, and purchasing history, helping businesses
identify opportunities for cross-selling and upselling.

Prospect Data Management: CRM systems manage prospect information, track leads, and nurture relationships through the sales
funnel.

Typical Use:

Sales Management: Helps sales teanms manage and analyze customer interactions and data throughout the customer lifecycle.
Marketing Autormation: Assists in automating marketing campaigns, segmenting customer lists, and tracking campaign effectiveness.
Custorrer Service: Provides tools for managing customer support cases, improving custorrer satisfaction, and retaining custorers.
CRM Overview: What is CRM?

Benefits of CRM: Why CRM Matters

NEW QUESTION # 20
According to the National Institute of Standards and Technology (NIST) which cloud computing deployment model describes a
composition of two or more distinct clouds that support data and application portability?

A. Hybrid cloud

B. Community cloud
C. Public cloud

D. Private cloud

Answer: A

Explanation:

According to the National Institute of Standards and Technology (NIST), a hybrid cloud is a cloud computing deployment model
that consists of a combination of two or more distinct cloud infrastructures (private, community, or public) that remain unique entities
but are bound together by standardized or proprietary technology that enables data and application portability. Here's a detailed
explanation:

Hybrid Cloud:

Definition: Combines on-premises infrastructure (private cloud) with public cloud services, allowing data and applications to be
shared between them

Portability: Ensures seamless data and application movement between the private and public clouds.

Integration: Uses technology such as VPNs, APIs, or hybrid cloud management tools to integrate the environments.

Benefits:

Flexibility: Offers greater flexibility in deploying workloads where they are most appropriate.

Scalability: Provides scalability by leveraging public cloud resources while maintaining control over critical applications in a private
cloud.

Cost Efficiency: Optimizes costs by utilizing public cloud resources for less sensitive workloads while keeping sensitive data in a
private cloud.

NIST Cloud Computing: NIST Definition of Cloud Computing

Hybrid Cloud: What is Hybrid Cloud?

NEW QUESTION # 21

Knowledge is defined as intangible asset that can offer valuable reward in future, so never give up on it and our Salesforce-
MuleSoft- Associate exam preparation can offer enough knowledge to cope with the exam effectively. To satisfy the needs of exam
candidates, our experts wrote our Salesforce-MuleSoft- Associate practice materials with perfect arrangement and scientific
compilation of messages, so you do not need to study other numerous Salesforce-MuleSoft- Associate study guide to find the perfect

one anymore.
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