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최신 Accredited Professional Certification AP-207 무료샘플문제 (Q72-
Q77):
질문  # 72 
An energy company is implementing Energy and Utilities Cloud for their contact center and is in the process of importing contact
information from the billing system to Salesforce, An administrator has been asked if and how the contact data updated in Salesforce
will be reflected back in the billing system.
What two options can be presented back as potential solution?
Choose 2 answers

A. The billing system can query Salesforce every night to retrieve changes made to contacts.
B. Salesforce can send the updated information to the billing system in real-time or batch if it's required,
C. Salesforce will be the system of record for contacts and it doesn't need to update the billing system in the future.
D. Salesforce Export Wizard will automatically create a csv of contact information to be imported to the billing system.

정답：A,B

질문  # 73 
Which three features are included in the Energy and Utilities Cloud Console?

A. Customer Story
B. Customer 360 view
C. Configuration options with significant coding
D. Multiple tabs, such as Overview.Biling. and Usage
E. Rate Comparison

정답：B,D,E

설명：
The Energy and Utilities Cloud Console is designed to provide a comprehensive, integrated view of customer data and utility-specific
operations. Features like Multiple tabs, including Overview, Billing, and Usage, enable users to access various aspects of customer
information and service details from a single interface. The Rate Comparison feature allows for the comparison of different energy
rates directly within the console, facilitating better customer service and engagement. The Customer 360 view offers a holistic
overview of the customer's interactions, services, and preferences, providing valuable insights that drive personalized customer
interactions and improved service delivery.
Reference = Salesforce Energy and Utilities Cloud documentation highlights these features as part of the console's capabilities,
emphasizing the enhancement of user experience and operational efficiency through integrated views and functionalities.

질문  # 74 
An energy company is an energy retailer with a global presence. They require a solution that can generate, redline, and manage
contracts.
Which of the following Energy and Utilities Cloud solutions can be used?

A. Energy and Utilities Cloud - Document Generation S
B. Energy and Utilities Cloud - Sales and Service
C. Energy and Utilities Cloud = Configure Price Quote (CPQ)
D. Energy and Utilities Cloud - Contract Lifecycle Management

정답：D

질문  # 75 
An energy company needs a way to generate PDF or Word proposals based on a quote for commercial customers to review before
proceeding with the products and services.
What tool can be used to automatically create these proposals?



A. Microsoft Word
B. OmniStudio Document Generation
C. Energy and Utilities Cloud Configure Price Quote (CPQ)
D. Energy and Utilities Cloud Contract Lifecycle Management (CLM)

정답：B

질문  # 76 
An energy company wants to integrate its current Product Catalog legacy system with its Salesforce org. which uses Industries
CPQ. In this API. all products require a Product type, which can be one of four values: Energy, Batteries. Measurement, or Solar
Panels This information must be captured in Salesforce and be easily searchable in the org to be sent to the system.
What is the recommended way to design it in Energy and Utilities Cloud?

A. A picklist field can be added to the Prodoct2 object
B. A Velocity Picklist can be configured and related to Produc12 object
C. A picklist attribute can be configured and associated to each product individual
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