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The ITexamReview offers three formats for applicants to practice and prepare for the ISTQB Certified Tester-Foundation Level -
Usability Testing (CTFL-UT) exam as per their needs. The pdf format of ITexamReview is portable and can be used on laptops,
tablets, and smartphones. Print real ISTQB Certified Tester-Foundation Level - Usability Testing (CTFL-UT) exam questions in our
PDF file. The pdf is user-friendly and accessible on any smart device, allowing applicants to study from anywhere at any time.

The CTFL-UT certification exam covers the fundamentals of usability testing, including the importance of user experience, how to
plan and conduct usability tests, and how to analyze and report usability test results. CTFL-UT exam also covers various techniques
for measuring usability, such as heuristic evaluations and user surveys. Additionally, the exam covers the role of usability testing in the
software development life cycle and the importance of collaboration between usability testers and other stakeholders.

The CTFL-UT exam covers a wide range of usability testing topics, including the basics of usability testing, usability testing process,
usability testing techniques, usability metrics, and usability tools. CTFL-UT Exam is designed to test the candidate's ability to apply
usability testing principles and techniques in real-world scenarios. CTFL-UT exam consists of 40 multiple-choice questions, and
candidates have 60 minutes to complete the exam. The passing score for the CTFL-UT exam is 65%, and candidates who pass the
exam are awarded the CTFL-UT certification.
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Our CTFL-UT exam torrent has three versions which people can choose according to their actual needs: PDF, PC and APP
versions. The vision of PDF is easy to download, so people can learn CTFL-UT guide torrent anywhere if they have free time. As
for PC version, it can simulated real operation of test environment, users can test themselves in mock exam in limited time. This
version of our CTFL-UT Exam Torrent is applicable to windows system computer. Based on Web browser, the APP version of
CTFL-UT exam questions can be available as long as there is a browser device can be used.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q23-Q28):
NEW QUESTION # 23 
As an expert for usability, you're in charge of the usability part of the development of a business application for a large customer.
You have worked as a usability expert with the development team for two years and are operating well together; the developers
value your feedback and give their bests implementing your suggestions. The product is in an early stage, so there's only a
rudimentary prototype available.
Given this information, what is the best approach to verify the usability at the current stage?

A. Usability maturity assessment
B. Unmoderated usability test
C. Usability review
D. Usability test in the lab

Answer: C

Explanation:
At an early development stage where only a rudimentary prototype exists, a usability review (e.g., expert or heuristic review) is the
most effective method. It allows usability specialists to identify potential usability issues without the need for a fully functioning
product. Reviews can provide immediate, actionable feedback to guide design improvements before moving into more resource-
intensive usability testing. An unmoderated usability test (B) or lab test (D) may be impractical at this stage due to limited
interactivity. A usability maturity assessment (C) evaluates organizational processes and is not applicable to evaluating a specific
prototype.
References:
Nielsen Norman Group: When to Use Heuristic Evaluation
ISO 9241-210:2019 - Human-Centered Design Processes
Usability.gov: Usability Evaluation Types

NEW QUESTION # 24 
Which of the following are advantages of using a usability lab?
i. The context is natural
ii. Test sessions are easy to observe
iii. Inexpensive setup
iv. Similar conditions for all sessions
v. Easy recording of sessions

A. ii, iv & v are true, i & iii are false
B. iii, iv & v are true, i & ii are false
C. ii & iv are true, i, iii & v are false
D. i, ii & v are true, iii & iv are false

Answer: A

Explanation:
Usability labs provide a controlled environment that offers several advantages for observing and recording usability test sessions.
Specifically, they allow for easy observation of participants (ii), standardized conditions for each session (iv), and facilitate audio and
video recording for detailed analysis (v). However, the context is not natural (i), because the lab is an artificial setting rather than the
user's actual environment.
Also, setting up a professional usability lab is not inexpensive (iii); it typically involves significant costs for equipment, space, and
staffing. Therefore, options ii, iv, and v are true, while i and iii are false.
References:
Nielsen Norman Group: Usability Labs - Pros and Cons
ISO 25062:2006 - Usability Test Reporting
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Usability.gov: Setting Up a Usability Lab
#######################################################

NEW QUESTION # 25 
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check whether the usability test report conforms to the best practices
B. Check that findings are communicated to the stakeholders
C. Check consumed resources regularly and compare with the estimates
D. Check that the usability test plan has been properly reviewed

Answer: C

Explanation:
To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with ISO
9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:
* ISO 9001:2015 - Quality Management Systems
* ISTQB: Usability Testing Guidelines
* Nielsen Norman Group: Budgeting for Usability Testing
#######################################################

NEW QUESTION # 26 
What is a usability test task?

A. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time
B. A test session in usability testing in which a usability test participant is executing tests, moderated by a moderator and
observed by a number of observers
C. A process through which information about the usability of a system is gathered in order to improve the system (known as
formative evaluation) or to assess the merit or worth of a system (known as summative evaluation)
D. A document specifying a sequence of actions for the execution of a usability test. It is used by the moderator to keep track
of briefing and pre-session interview questions, usability test tasks, and post- session interview questions

Answer: A

Explanation:
A usability test task is a clearly defined activity that a participant is asked to perform during a usability test session. These tasks are
typically created by the test designer or moderator and are designed to reflect realistic user goals (e.g., "Find and buy a product").
The purpose is to observe the participant's interaction with the system and identify usability issues. Option A describes a usability test
script, not a task. Option C defines usability evaluation in general, and D refers to a session, not a specific task. Therefore, B is
correct.
References:
* ISO 25062:2006 - Common Industry Format (CIF) for Usability Test Reports
* Nielsen Norman Group: Writing Effective Usability Tasks
* Usability.gov: Usability Test Task Design
#######################################################

NEW QUESTION # 27 
Which of the following is a principal task of the usability tester role?

A. Perform pre-session briefing of participants
B. Define testing tasks



C. Communicate with test participant
D. Discuss findings from usability test

Answer: C

Explanation:
The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective communication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.
Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed
and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.
Therefore, communicating with test participants during testing is a core, principal task of the usability tester role.
References:
Usability.gov, Usability Testing Basics
Nielsen Norman Group, Moderating Usability Tests
ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing roles and responsibilities
#######################################################

NEW QUESTION # 28
......

Three versions are available for CTFL-UT study materials, so that you can get the version you want according to your own needs.
CTFL-UT PDF version is printable, and you can study anytime and anyplace. CTFL-UT Online test engine is convenient and easy
to learn, it supports all web browsers, and you can use in your phone, Android and IOS both ok. One of outstanding features of
CTFL-UT Online soft test engine is that it has testing history and performance review, and you can have a general review of what
you have learned before next training. CTFL-UT Soft test engine can be used in more than 200 computers, and you use this version
in your computer, and it supports MS operating system.
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