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Salesforce Certified Tableau Server Administrator Sample Questions (Q17-
Q22):
NEW QUESTION # 17 
What event is most likely to cause problems for a Tableau Server?

A. Using a non-default installation path
B. Configuring the server to use a static IP address
C. Running additional software on the server
D. Separating the Backgrounder and VizQL processes to different machines

Answer: C

Explanation:
Tableau Server's performance and stability depend on dedicated resources and proper configuration. Running additional software on
the same server is the most likely to cause problems because:
* Resource contention: Tableau Server requires significant CPU, RAM, and disk I/O. Other software (e.
g., databases, web servers) can compete for these resources, leading to slowdowns, crashes, or failed tasks.
* Port conflicts: Tableau uses specific ports (e.g., 80, 443, 8850), and other applications might interfere.
* Security risks: Additional software increases the attack surface, potentially compromising Tableau Server.
Tableau recommends running the server on dedicated hardware without unrelated applications.
* Option A (Running additional software on the server): Correct. This is a common cause of performance issues and is explicitly
discouraged in Tableau's best practices.
* Option B (Separating the Backgrounder and VizQL processes to different machines): Incorrect.
This is a supported multi-node configuration that can improve performance, not cause problems, if properly set up via TSM.
* Option C (Configuring the server to use a static IP address): Incorrect. A static IP is recommended for Tableau Server to ensure
consistent network access, so it's unlikely to cause issues.
* Option D (Using a non-default installation path): Incorrect. While not default, a custom path is supported (via TSM or installer
options) and unlikely to cause problems if permissions and disk space are adequate.
Reference: Tableau Server Documentation - "Best Practices for Installation" (https://help.tableau.com/current
/server/en-us/install_best_practices.htm).

NEW QUESTION # 18 
Which three types of authentications can you use to implement single-sign-on (SSO) authentication to Tableau Server? (Choose
three.)

A. OpenID Connect
B. Local Authentication
C. Security Assertion Markup Language (SAML)
D. Kerberos with Active Directory

Answer: A,C,D

Explanation:
Single Sign-On (SSO) allows users to authenticate once (e.g., via a corporate identity provider) and access Tableau Server without
re-entering credentials. Tableau Server supports several SSO methods:
* OpenID Connect (OIDC): An OAuth 2.0-based protocol for SSO, configured via Tableau's SAML settings with an OIDC-
compatible IdP (e.g., Google, Okta).
* Kerberos with Active Directory: A ticket-based SSO protocol, widely used in Windows environments with AD integration.
* SAML: A flexible SSO standard using XML assertions, supporting various IdPs (e.g., ADFS, PingFederate).
Let's evaluate:
* Option A (OpenID Connect): Correct. OIDC is an SSO method, implemented as a SAML variant in Tableau Server, enabling
seamless login.
* Option C (Kerberos with Active Directory): Correct. Kerberos provides SSO in AD environments, delegating authentication to
the domain controller.
* Option D (Security Assertion Markup Language - SAML): Correct. SAML is a core SSO method in Tableau, widely adopted
for enterprise integrations.
* Option B (Local Authentication): Incorrect. Local Authentication uses Tableau's internal user database, requiring manual credential
entry-no SSO support.
Why This Matters: SSO enhances user experience and security by leveraging existing identity systems, reducing password fatigue.



Reference: Tableau Server Documentation - "Authentication" (https://help.tableau.com/current/server/en-us
/auth_overview.htm).

NEW QUESTION # 19 
If a user already exists as part of a group in Tableau Server, and Active Directory synchronization then applies a minimum site role to
the group, what will happen to the existing user's site role?

A. It will never change as a result of synchronization
B. It will change to the minimum site role only if the minimum site role provides more access
C. It will always change to the minimum site role
D. It will change to the minimum site role only if the minimum site role reduces access

Answer: D

Explanation:
When Tableau Server uses Active Directory (AD) for authentication, group synchronization imports AD groups and assigns a
minimum site role (e.g., Viewer, Explorer) to users in that group. This ensures users meet a baseline access level. The behavior for
existing users during sync is:
* If the user's current site role provides more access than the minimum (e.g., Explorer vs. Viewer), their role remains unchanged.
* If the user's current role provides less access than the minimum (e.g., Unlicensed vs. Viewer), their role is upgraded to the
minimum.
This preserves higher privileges while enforcing a floor. "Reduces access" means the minimum role is lower than the current role
(e.g., Viewer vs. Explorer), in which case the existing role stays.
* Option A (It will change to the minimum site role only if the minimum site role reduces access):
Correct. The user's role changes only if the minimum increases access (e.g., Unlicensed to Viewer); otherwise, it stays higher.
* Option B (It will change only if the minimum provides more access): Incorrect wording. This is the inverse of the actual behavior-
change occurs when needed to meet the minimum, not to exceed it.
* Option C (It will always change): Incorrect. Existing higher roles are preserved.
* Option D (It will never change): Incorrect. It changes if the current role is below the minimum.
Reference: Tableau Server Documentation - "Synchronize Active Directory Groups" (https://help.tableau.com
/current/server/en-us/groups_sync.htm).

NEW QUESTION # 20 
What process enables you to access Tableau Services Manager (TSM) over HTTPS?

A. Administration Agent
B. License Manager
C. Coordination Service
D. Administration Controller

Answer: D

Explanation:
TSM is Tableau Server's management layer, accessible via CLI or web UI (port 8850). HTTPS secures this access-let's identify the
responsible process:
* TSM Architecture:
* Administration Controller: Core TSM process, running on the initial node, handling configuration, UI, and CLI commands.
* HTTPS: Enabled by default on port 8850 with a self-signed certificate (configurable to custom certs).
* Option B (Administration Controller): Correct.
* Details: Hosts the TSM web UI (https://<server>:8850) and processes CLI requests. It manages the HTTPS listener, serving the
interface securely.
* Why: It's the central hub for TSM operations, including secure access.
* Option A (License Manager): Incorrect.
* Why: Validates licenses, not responsible for HTTPS or UI access.
* Option C (Administration Agent): Incorrect.
* Why: Runs on additional nodes in multi-node setups to relay commands to the Controller-no direct HTTPS role.
* Option D (Coordination Service): Incorrect.
* Why: ZooKeeper manages cluster state, not TSM's web interface or HTTPS.
Why This Matters: Secure TSM access protects server administration-Administration Controller is the linchpin.



Reference: Tableau Server Documentation - "TSM Overview" (https://help.tableau.com/current/server/en-us
/tsm_overview.htm).

NEW QUESTION # 21 
Which two operating systems are supported for a Tableau Server installation? (Choose two.)

A. Windows Server 2019
B. Windows Server 2016
C. Windows 10
D. Windows 7

Answer: A,B

Explanation:
Tableau Server is designed for production environments and is supported only on server-class operating systems, not desktop
operating systems. As of the latest documentation (aligned with knowledge up to March
21, 2025), the supported operating systems for Tableau Server on Windows are:
Windows Server 2016
Windows Server 2019
Windows Server 2022 (added in later versions, but relevant as of 2025).
Desktop operating systems like Windows 7 or Windows 10 are not supported for production installations due to stability, security,
and performance requirements.
Option A (Windows 7): Incorrect. Windows 7 is a desktop OS and is not supported for Tableau Server. It's also end-of-life as of
January 2020.
Option B (Windows 10): Incorrect. Windows 10 is a desktop OS and not supported for production Tableau Server deployments,
though it may be used for testing in non-production scenarios.
Option C (Windows Server 2019): Correct. This is a supported server OS for Tableau Server.
Option D (Windows Server 2016): Correct. This is also a supported server OS for Tableau Server.
Reference: Tableau Server Documentation - "System Requirements for Tableau Server" (https://help.tableau.
com/current/server/en-us/requirements.htm).
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