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AEB & (Q22-Q27):

R #22
In the Channel Lead to Vendor Opportunity process, in your organization, Sam s a Partner Sales Representative, Tina is a Partner
Sales Manager, Victoria is a Channel Account Manager, and Walter is the Channel Vice President. Who has the responsibility of

assigning an opportunity to Sam?

e A Tina

e B. Walter

e C. Victoria

e D. Sam hinmself

Ef#: C

A :

In the Channel Lead to Vendor Opportunity process, the "Channel Account Manager" (A), Victoria, assigns opportunities to
partners like Sam, the Partner Sales Representative, ensuring alignment with vendor goals. "Walter" (B), Channel VP, is too senior.
"Tina" (C), Partner Sales Manager, oversees Sam but doesn't assign from the vendor side. "Sam hinself” (D) doesn't self-assign.
The answer (Ans: 1, corrected from4) reflects Oracle's channel assignment role.

B #23

Which four are steps in the Final Forecast Submission process?

A. The Sales Representative can bypass the Sales Manager and directly submit a forecast.

B. The Sales Manager reviews the forecast and decides whether to accept or reject it.

C. Ifthe Sales Manager is not satisfied with the forecast, then they can reject it with rejection notes.
D. The Sales Manager can perform adjustiments in the forecast and resubmit it.

E. A Sales Representative submits the initial forecast to the Sales Manager.

IFf#: B. C. D. E

fi .-

The Final Forecast Submission process in Oracle CX Sales is hierarchical. "A Sales Representative submits the mitial forecast" (A)
starts the process. "The Sales Manager adjusts and resubmits” (C) allows refinements. '"The Sales Manager reviews and decides”
(D) is core to approval. "The Sales Manager rejects with notes" (E) ensures feedback. "Bypassing the Sales Manager" (B)
contradicts Oracle's structured workflow, making it false. The answer (Ans: 1, 3, 4, 5) aligns with Oracle's forecasting hierarchy.

H #24
Which are the three mitial factors to be considered for forecasting output?

A. Close Date

B. Win Probability

C. Estimated Commission
D. Sales Stages

IEf#: A. B. D

AR :

Forecasting output in Oracle CX Sales relies on initial factors that predict revenue. "Win Probability" (B) estimates success
likelihood, weighting the forecast. "Sales Stages" (C) show pipeline position, affecting timing and certainty. "Close Date" (D)
determines when revenue is expected, critical for period-based forecasts. "Estimated Commission” (A) is a sales incentive, not a
direct forecasting factor. The answer (Ans: 2, 3, 4) reflects Oracle's focus on probability, stage, and timng in forecasting.
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B #25
Johanna has qualified and converted her lead to an opportunity. What should be the new status of her lead?

A. Rejected
B. Escalated
C. Unqualified
D. Qualified
E. Converted

IEf#: E

TR

In Oracle CX Sales, a lead's status changes to "Converted" (A) after being qualified and turned into an opportunity, marking the
transition from lead to sales pipeline. "Rejected" (B) or "Unqualified" (D) applies to leads not pursued. "Qualified" (C) is an interim
status before conversion. "Escalated" (E) indicates review, not conversion. The answer (Ans: 1) follows Oracle's lead lifecycle.

HM #26
Which two are lead generation objectives?

A. Boost sales.

B. Convert prospects into customers.

C. Increase brand awareness on social media sites.

D. Reduce submitted service requests from customers.

Ef#: A. B
A :

Lead generation in Oracle CX Sales ains to drive sales outcomes. "Convert prospects into customers" (B) is a primary objective,
turning leads into revenue. "Boost sales" (D) is the ultimate goal, tied to lead conversion. "Reduce service requests” (A) is a service
goal, not lead generation. "Increase brand awareness" (C) is a marketing byproduct, not a direct objective. The answer (Ans: 2-4)
aligns with Oracle's lead generation focus.

B #27
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