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e Customer Alignment and Value Commumication: The final topic evaluates the ability to align SAP’s supply
chain solutions with specific customer business needs. It includes tailoring recommendations, addressing

bEY 71 customer challenges, and clearly communicating value propositions. Sales professionals must demonstrate

skills in articulating how SAP SCM delivers measurable business outcomes.

¢ Understanding and Positioning SAP SCM Capabilities: This topic focuses on the ability to position the

SAP Business Suite by emphasizing the features and benefits of SAP Supply Chain Management (SCM)
FEy 22 solutions. It includes a strong understanding of how SAP SCM supports end-to-end supply chain
processes such as demand planning, supply network planning, production planning, logistics, and order
fulfiliment.

¢ Integration and Strategic Value of SAP Business Suite with SCM: This section explores how the SAP

Business Suite integrates with SAP SCM to improve overall supply chain performance. Candidates are
hEvY 73 assessed on their understanding of how this integration enhances visibility, collaboration, and
responsiveness across the supply chain, enabling more efficient and agile operations.
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B #28
How does the asset management module in SAP Business Suite enhance uptime and predict failures within the energy sector through
Al-driven maintenance processes?

A. Tracks financial performance

B. CO Integrates maintenance processes
C. Automates procurement

D. Improves transportation

IEf#: B

AR

Solution:

The correct answer from learning, sap.com regarding how the asset management module in SAP Business Suite enhances uptime and
predicts failures in the energy sector through Al-driven maintenance is:

*D. CO Integrates maintenance processes

SAP's asset management module (often referred to as SAP Asset Performance Management or SAP Intelligent Asset Management)
deeply integrates mantenance workflows-leveraging Al for predictive maintenance. This enables real-time monitoring, anomaly
detection, and proactive scheduling, thereby improving asset availability, minimizing unplanned downtime, and optimizing
maintenance tasks within energy operations comnunity.sap.conmsap.com.

R #29
How does the mntegration of product lifecycle management with logistics in SAP Transportation Management accelerate the market
entry of new consumer products?

A. Connects product development and logistics processes
B. Increases production efficiency

C. Aligns financial planning and resource management

D. Automates procurement

EfE: A

fEERA -

Solution:

The correct answer from learning.sap.com is:

* B. Connects product development and logistics processes

This integration ensures that logistics considerations-such as packaging requirements, transportation planning, and distribution-are
aligned directly with product design and development timelines, enabling faster time-to market for new consumer products.

HMA #30
How do discussions of supply chain challenges help align SAP Business Network's digital interaction with COO goals?

A. By focusing on financial performance metrics

B. By studying marketing strategies to improve audience reach
C. By investigating employee training needs

D. By addressing visibility and collaboration

Ef#E: D
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Solution:

The correct answer from learning.sap.comis:

* D. By addressing visibility and collaboration

Discussions about supply chain challenges are directly aligned with COO goals as they emphasize enhancing transparency throughout
the supply chain and fostering digital collaboration with partners. This alignment supports effective, resilient operations and ensures
the COO's focus on seamless connectivity and real-time visibility is met.



R #31
How does SAP Business Network support real-time order tracking and dispute resolution in retail?Note:
There are 2 correct answe ts to this questio n.

¢ A Increases operational efficiency through automation of internal financial processes
¢ B. Simplifies manufacturing processes, strengthening coordination within the company
¢ C. Allows digital collaboration through connections with trading partners

¢ D. Provides supply chain visibility for informed decision-making with partners

iEﬁ H C\ D
fREH
Solution:

he two correct answe rs from learning.sap.com are:

* A. Allows digital collaboration through connections with trading partners SAP Business Network enables real-time collaboration
and document exchange-purchase orders, confirmations, ship notices, invoices-with both SAP and non-SAP suppliers, allowing all
parties to interact via a unified platform

* C. Provides supply chain visibility for informed decision-making with partners It also integrates with Global Track & Trace to
deliver real-time order tracking details-shipment status, ETAs, delays-and supports event-based communications to resolve disputes
faster.

Options B and D are not emphasized in learning. sap.com's context for order tracking and dispute resolution in retail

HP #32
‘Which methods in SAP Business Suite drive innovative product development using customer feedback and Al?Note: There are 2
correct answe ts to this questio n.

¢ A. Optimizes manufacturing processes by supporting creativity

¢ B. Uses financial analysis for effective management of innovation budgets

¢ (. Harnesses generative Al and customer feedback to stimulate product innovation
e D. Integrates supply chain processes enhancing design with Al

E#: C. D
i
Solution:

The two correct methods from learning, sap.com that drive innovative product development in SAP Business Suite using customer
feedback and Al are:

* A. Harnesses generative Al and customer feedback to stimulate product innovation SAP Business Suite leverages generative Al
capabilities-powered by Joule-and rich customer insights to propose new features, designs, and improvements. This integration of
feedback and advanced Al helps spark innovation throughout the product development cycle.

* D. Integrates supply chain processes enhancing design with Al

Embedded Al within the suite enables cross-functional integration where design, supply chain, and development data converge. This
empowers Al-driven recommendations that optimize product design in harmony with logistics and production considerations.
Options B and C are not emphasized on learning,sap.com in the context of Al-driven, customer-feedback-based innovation.
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