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IAPP Certified Artificial Intelligence Governance Professional Sample
Questions (Q169-Q174):
NEW QUESTION # 169 
Which of the following is the least relevant consideration in assessing whether users should be given the right to opt out from an Al
system?

A. Industry practice.
B. Feasibility.
C. Cost of alternative mechanisms.
D. Risk to users.

Answer: C
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Explanation:
When assessing whether users should be given the right to opt out from an AI system, the primary considerations are feasibility, risk
to users, and industry practice. Feasibility addresses whether the opt-out mechanism can be practically implemented. Risk to users
assesses the potential harm or benefits users might face if they cannot opt out. Industry practice considers the norms and standards
within the industry. However, the cost of alternative mechanisms, while important in the broader context of implementation, is not
directly relevant to the ethical consideration of whether users should have the right to opt out. The focus should be on protecting user
rights and ensuring ethical AI practices.
Reference: AIGP BODY OF KNOWLEDGE, sections discussing user rights and ethical considerations in AI.

NEW QUESTION # 170 
A leading software development company wants to integrate AI-powered chatbots into their customer service platform. After
researching various AI models in the market which have been developed by third-party developers, they're considering two options:
Option A - an open-source language model trained on a vast corpus of text data and capable of being trained to respond to natural
language inputs.
Option B - a proprietary, generative AI model pre-trained on large data sets, which uses transformer-based architectures to
generate human-like responses based on multimodal user input.
Option A would be the best choice for the company because?

A. It may be better suited for applications requiring customization.
B. It is built for large-scale, complex dialogues and would be more effective in handling high-volume customer inquiries.
C. It is less expensive to run
D. It can handle voice commands and is more suitable for phone-based customer support.

Answer: A

Explanation:
Open-source modelsoffer morecustomization flexibility, allowing organizations to fine-tune or adapt the model tofit their own
workflows, branding, or compliance needs- making it preferable when deep control is needed.
From theAI Governance in Practice Report2025:
"Open-source AI allows organizations to review, adapt, and control model behavior in line with organizational needs and policies."
(p. 39)

NEW QUESTION # 171 
CASE STUDY
Please use the following answer the next question:
XYZ Corp., a premier payroll services company that employs thousands of people globally, is embarking on a new hiring campaign
and wants to implement policies and procedures to identify and retain the best talent. The new talent will help the company's product
team expand its payroll offerings to companies in the healthcare and transportation sectors, including in Asia.
It has become time consuming and expensive for HR to review all resumes, and they are concerned that human reviewers might be
susceptible to bias.
Address these concerns, the company is considering using a third-party Al tool to screen resumes and assist with hiring. They have
been talking to several vendors about possibly obtaining a third-party Al-enabled hiring solution, as long as it would achieve its goals
and comply with all applicable laws.
The organization has a large procurement team that is responsible for the contracting of technology solutions.
One of the procurement team's goals is to reduce costs, and it often prefers lower-cost solutions. Others within the company are
responsible for integrating and deploying technology solutions into the organization's operations in a responsible, cost-effective
manner.
The organization is aware of the risks presented by Al hiring tools and wants to mitigate them. It also questions how best to organize
and train its existing personnel to use the Al hiring tool responsibly. Their concerns are heightened by the fact that relevant laws vary
across jurisdictions and continue to change.
Which of the following measures should XYZ adopt to best mitigate its risk of reputational harm from using the Al tool?

A. Test the Al tool pre- and post-deployment.
B. Continue to require XYZ's hiring personnel to manually screen all applicants.
C. Direct the procurement team to select the most economical Al tool.
D. Ensure the vendor assumes responsibility for all damages.

Answer: A



Explanation:
To mitigate the risk of reputational harm from using an AI hiring tool, XYZ Corp should rigorously test the AI tool both before and
after deployment. Pre-deployment testing ensures the tool works correctly and does not introduce bias or other issues. Post-
deployment testing ensures the tool continues to operate as intended and adapts to any changes in data or usage patterns. This
approach helps to identify and address potential issues proactively, thereby reducing the risk of reputational harm. Ensuring the
vendor assumes responsibility for damages (B) does not address the root cause of potential issues, selecting the most economical
tool (C) may compromise quality, and continuing manual screening (D) defeats the purpose of using the AI tool.

NEW QUESTION # 172 
Which of the following considerations is the most important in mitigating the potential of bias in training and testing data?

A. Receiving explicit consent to use the data.
B. Assessing the sufficiency of the third-party data.
C. Using privacy-enhancing tools to protect the data.
D. Validating that the data is representative.

Answer: D

Explanation:
The correct answer is B because ensuring that training and testing data is representative is the most critical factor in mitigating bias in
AI systems. AI governance frameworks emphasize that biased or unrepresentative datasets can lead to discriminatory outcomes,
particularly when certain demographic groups are underrepresented or overrepresented. Representative data helps ensure that the
model performs fairly and accurately across different populations. While privacy-enhancing tools and consent address legal and
ethical data use, they do not directly prevent bias in model outcomes. Similarly, assessing the sufficiency of third- party data focuses
on quantity rather than fairness or distribution. Effective bias mitigation begins with evaluating whether the dataset reflects the
diversity and characteristics of the real-world population the AI system will impact.

NEW QUESTION # 173 
All of the following are examples of biometric data in the US EXCEPT?

A. Keystroke dynamics.
B. Walking gait.
C. Iris scans.
D. GPS location of a user's fitness watch.

Answer: D

Explanation:
Biometric data in the U.S. refers to data that relates to measurable biological and behavioral characteristics that can be used to
identify an individual. Examples include fingerprints, facial recognition, iris scans, and behavior-based data like gait or keystrokes.
According to definitions and discussions from theAI Governance in Practice Report 2024and U.S. privacy frameworks:
"Biometric data includes physical and behavioral human characteristics that can be used to digitally identify a person to grant access
to systems, devices, or data. Examples include facial images, iris patterns, gait analysis, and voice recognition." (Report context
based on common frameworks in U.S. AI law and the use of biometrics in AI governance.) Here's how the options relate:
* A. Iris scans- These are physical biometric identifiers.
* B. Walking gait- Behavioral biometric used increasingly in surveillance and identification.
* C. Keystroke dynamics- Behavioral biometric based on typing patterns.
* D. GPS location of a user's fitness watch- This isnotbiometric data. It islocation data, which may be sensitive or personal, but not
biometric.

NEW QUESTION # 174
......
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