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EXIN ITIL Foundation (V4) 58 % ITIL & 5% & (Q382-Q387):

HH #382
Which one of'the following is NOT a responsibility of the service transaction stage of the servicelifecycle?

A. To planthe resources required to manage a release

B. To design and develop capabilities for service management

C. To ensure that a service managed and operated accordance with constraints specified during design
D. To provide good-quality knowledge and information about services

IEf#: B

M #383
A consultant has made two recommendations to you in a report:
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1.To include legal terminology in your Service Level Agreements (SLAs)
2.1t is not necessary to be able to measure all the targets in an SLA
Which of the recommendations conformto Service Level Management good practice?

A. Both of'the above

B. 1 only
C. Netther of the above

D. 2 only
Ef#: C

R #384
Which guiding principle recommends assessing the current state and deciding what can be reused?

A. Focus on value

B. Start where you are

C. Progress iteratively with feedback
D. Collaborate and promote visibility

Ef#: B

E R #385
Which of'the following is included in the purpose of the 'continual improvement' printer?

A. The restoration of normal service operation as quickly as possible

B. The alignment of the organization's practices and services with changing business needs

C. The establishment of Inks between the organization and its stakeholders at strategic and tactical levels
D. The reduction of the likelihood and impact of incidents
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B #386
Which part of the service lifecycle is responsible for coordinating and carrying out the activities and processes required to deliver and
manage services at agreed levels to business users and customers?

e A. Continual Service Improvement
¢ B. Service Design

e (. Service Operation

e D. Service Transition

EfE: C
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