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As is known to all, Agentforce-Specialist practice guide simulation plays an important part in the success of exans. By simulation,
you can get the hang of the situation of the real exam with the help of our free demo. Simulation of our Agentforce-Specialist training
materials make it possible to have a clear understanding of what your strong points and weak points are and at the same time, you
can learn comprehensively about the Agentforce-Specialist Exam. By combining the two aspects, you are more likely to achieve high
grades.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details
o Multi- Agent Interoperability: This domain explains Model Context Protocol (MCP), agent-to-agent
Topic 1 communication, and when to use Agent API for system interactions.

¢ Development Lifecycle: This area addresses testing agents in Testing Center, deploying from sandbox to
Topic 2 production, and managing agent adoption and monitoring.

o Al Agents: This domain covers configuring agent behavior, understanding the reasoning engine, selecting
topics and actions for agent types, managing Agent User security, choosing appropriate agent types, and

Topic 3
ol connecting agents to various channels.
¢ Data Cloud for Agentforce: This domain covers Agentforce Data Library types, improving responses with
Topic 4 unstructured data through chunking and indexing, understanding retrievers, and selecting keyword, vector,
or hybrid search types.
¢ Prompt Engineering; This section focuses on using Prompt Builder, managing user roles, creating prompt
Topic 5 templates with field generation and flex types, selecting grounding techniques, and applying best practices

for effective prompts.
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With efforts for many years, the passing rate of our Agentforce-Specialist Exam has reached as high as 100%. If you have any
concerns, you can try our Agentforce-Specialist pdf free demo and answers on probation first, and then make a decision whether to
choose our Agentforce-Specialist dumps or not.

Salesforce Certified Agentforce Specialist Sample Questions (Q228-Q233):

NEW QUESTION # 228
An Agentforce Specialist wants to troubleshoot their Agent's performance. Where should the Agentforce Specialist go to access all
user interactions with the Agent, including Agent errors, incorrectly triggered actions, and incomplete plans?

e A. Agent Settings
e B. Plan Canvas
e C. Event Logs

Answer: C

Explanation:

Comprehensive and Detailed In-Depth ExplanationThe Agentforce Specialist needs a comprehensive view of user interactions,
errors, and action issues for troubleshooting. Let's evaluate the options.

* Option A: Plan CanvasPlan Canvas in Agent Builder visualizes an agent's execution plan for a single interaction, useful for design
but not for aggregated troubleshooting data like errors or all interactions, making it incorrect.

* Option B: Agent SettingsAgent Settings configure the agent (e.g., topics, channels), not provide interaction logs or error details.
This is for setup, not analysis, making it incorrect.

* Option C: Event LogsEvent Logs in Agentforce (accessible via Setup or Agent Analytics) record all user interactions, including
errors, incorrectly triggered actions, and incomplete plans. They provide detailed telemetry (e.g., timestamps, action outcormes) for
troubleshooting performance issues, making this the correct answer.

Why Option C is Correct:Event Logs offer the full scope of interaction data needed for troubleshooting, as per Salesforce
documentation.

References:

* Salesforce Agentforce Documentation: Agent Analytics > Event Logs- Details interaction and error logging.

* Trailhead: Monitor and Optimize Agentforce Agents- Recommends Event Logs for troubleshooting,

* Salesforce Help: Agentforce Performance- Confirns logs for diagnostics.

NEW QUESTION # 229

A customrer service representative is looking at a custom object that stores travel information. They recently received a weather alert
and now need to cancel flights for the customers that are related to this Itinerary. The representative needs to review the Knowledge
articles about canceling and rebooking the custorer flights.

Which Agentforce capability helps the representative accomplish this?

¢ A Generate Knowledge article based off the prompts that the agent enters to create steps to cancel flights.
¢ B. Execute tasks based on available actions, answering questions using information from accessible Knowledge articles.
¢ C. Invoke a flow which makes a call to external data to create a Knowledge article.

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:

The scenario involves a customer service representative needing to cancel flights due to a weather alert and review existing
Knowledge articles for guidance on canceling and rebooking, Agentforce provides capabilities to streamline such tasks. The most
suitable option isOption B, which allows the agent to "execute tasks based on available actions” (e.g., canceling flights via a
predefined action) while "answering questions using information from accessible Knowledge articles." This capability leverages
Agentforce's ability to integrate Knowledge articles into the agent's responses, enabling the representative to ask questions (e.g,,
"How do I cancel a flight?") and receive Al-generated answers grounded in approved Knowledge content.

Simultaneously, the agent can trigger actions (e.g., a Flow to update the custom object) to perform the cancellations, meeting all
requirements efficiently.

* Option A: Invoking a Flow to call external data and create a Knowledge article is unnecessary. The representative needs toreview
existing articles, not create new ones, and there's no indication external data is required for this task.

* Option B: This is correct. It combines task execution (canceling flights) with Knowledge article retrieval, aligning with the
representative's need to act and seek guidance from existing content.

* Option C: Generating a new Knowledge article based on prompts is not relevant. The representative needs to use existing articles,
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not author new ones, especially in a time-sensitive weather alert scenario.
Option B best supports the representative's workflow in Agentforce.

Salesforce Agentforce Documentation: "Knowledge Replies and Actions” (Salesforce Help:https:/help.
salesforce.convs/article View?id=sfagentforce knowledge replies.htm&type=5) Trailhead: "Agentforce for Service"
(https//trailhead.salesforce.com/content/learn/modules/agentforce- for- service)

NEW QUESTION # 230
What is the importance of Action Instructions when creating a custom Agent action?

¢ A. Action Instructions tell the large language model (LLM) which action to use.
e B. Action Instructions tell the user how to call this action in a conversation.
e C. Action Instructions define the expected user experience of an action.

Answer: C

Explanation:

In Salesforce Agentforce, custom Agent actions are designed to enable Al-driven agents to perform specific tasks within a
conversational context. Action Instructions are a critical component when creating these actions because they define the expected
user experience by outlining how the action should behave, what it should accomplish, and how it interacts with the end user. These
instructions act as a blueprint for the action's functionality, ensuring that it aligns with the intended outcome and provides a consistent,
intuitive experience for users interacting with the agent. For example, if the action is to "schedule a meeting," the Action Instructions
might specify the steps (e.g., gather date and time, confirm with the user) and the tone (e.g,, professional, concise), shaping the user
experience.

* Option B: While Action Instructions might indirectly influence how a user invokes an action (e.g., by making it clear what inputs are
needed), they are not primarily about telling the user how to call the action in a conversation. That's more related to user training or
mterface design, not the instructions themselves.

* Option C: The large language model (LLM) relies on prompts, parameters, and grounding data to determine which action to
execute, not the Action Instructions directly. The instructions guide the action's design, not the LLM's decision-making process at
runtime.

Thus, Option A is correct as it emphasizes the role of Action Instructions in defining the user experience, which is foundational to
creating effective custom Agent actions in Agentforce.

Salesforce Agentforce Documentation: "Create Custom Agent Actions" (Salesforce Help: hitps:/help.
salesforce.convs/article View?id=sfagentforce custom actions.htm&type=>5) Trailhead: "Agentforce Basics" module
(https//trailhead.salesforce.com/content/learn/modules/agentforce- basics)

NEW QUESTION # 231

Universal Containers has an active standard email prompt template that does not fully deliver on the business requirements. Which
steps should an Agentforce Specialist take to use the content of the standard prompt email template in question and customize it to
fully meet the business requirements?

e A Clone the existing template and modify as needed.
e B. Save as New Version and edit as needed.
e C. Save as New Template and edit as needed.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:Universal Containers (UC) has astandard email prompt template(likely a prebuilt
template provided by Salesforce) that isn't meeting their needs, and they want to customize it while retaining its original content as a
starting point. Let's assess the options based on Agentforce prompt template management practices.

* Option A: Save as New Template and edit as needed.In Agentforce Studio's Prompt Builder, there's no explicit "Save as New
Template" option for standard templates. This phrasing suggests creating a new template from scratch, but the question specifiesusing
the content of the existing standard template.

Without a direct "save as" feature for standards, this option is imprecise and less applicable than cloning.

* Option B: Clone the existing tenplate and modify as needed.Salesforce documentation confirns that standard prompt templates
(e.g., for email drafting or summarization) can beclonedin Prompt Builder. Cloning creates a custom copy of the standard template,
preserving its original content and structure while allowing modifications. The Agentforce Specialist can then edit the cloned



template- adjusting instructions, grounding, or output format-to meet UC's specific business requirements. This is the recommended
approach for customizing standard templates without altering the original, making it the correct answer.

* Option C: Save as New Version and edit as needed. Prompt Builder supports versioning for custom templates, allowing users to
save new versions of an existing template to track changes. However, standard templates are typically read-only and cannot be
versioned directly-versioning applies to custom templates after cloning. The question implies starting with the standard template's
content, so cloning precedes versioning. This option is a secondary step, not the initial action, making it incorrect.

Why Option B is Correct:Cloning is the documented method to repurpose a standard prompt template's content while enabling
customization. After cloning, the specialist can modify the new custom tenplate (e.g., tweak the email prompt's tone, structure, or
grounding) to align with UC's requirements. This preserves the original standard template and follows Salesforce best practices.
References:

* Salesforce Agentforce Documentation: Prompt Builder > Managing Templates- Details cloning standard templates for
customization.

* Trailhead: Build Prompt Templates in Agentforce- Explains how to clone standardtemplates to create editable copies.

* Salesforce Help: Customize Standard Prompt Templates- Recommends cloning as the first step for modifying prebuilt templates.

NEW QUESTION # 232

Universal Containers (UC) is looking to improve its sales team's productivity by providing real-time insights and recommendations
during customer interactions.

Why should UC consider using Agentforce Sales Agent?

¢ A. To automate the entire sales process for maximum efficiency
¢ B. To streamline the sales process and increase conversion rates
e C. To track customer interactions for future analysis

Answer: B

Explanation:

Agentforce Sales Agent provides real-time insights and Al-powered recommendations, which are designed to streamiline the sales
process and help sales representatives focus on key tasks to increase conversion rates.

It offers features like lead scoring, opportunity prioritization, and proactive recommendations, ensuring that sales teams can interact
with customers efficiently and close deals faster.

* Option A: While tracking customer interactions is beneficial, it is only part of the broader capabilities offered by Agentforce Sales
Agent and is not the primary objective for improving real-time productivity.

* Option B: Agentforce Sales Agent does not automate the entire sales process but provides actionable recommendations to assist
the sales team.

* Option C: This aligns with the tool's core purpose of enhancing productivity and driving sales success.

Reference:

"Einstein Next Best Action for Sales Teans | Salesforce Trailhead" .

NEW QUESTION # 233
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