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B #181

The admmistrator at Cloud Kicks (CK) is troubleshooting why users are missing expected email alerts from an autormated process.
The investigation shows that CK is hitting its daily limit.

What should the administrator review to resolve the issue?

A. Email Logs

B. HTML Email Status Report
C. Notification Delivery Settings
D. Outbound Messages

EfE: A

R -

Email logs provide information about email delivery, such as the sender, recipient, date and time, delivery status, and any error
messages. The administrator can use email logs to troubleshoot why users are missing expected email alerts and identify which emails
are hitting the daily limit. References: https:/help.salesforce.

convarticleView?id=email logs.htm&type=5

H #182

The support operations team has noticed some Invalid data In the custom Primary issue picklist field on case records. They are
unsure of what the issue is since the field is being updated by an automated procedure and there Is a validation rule to ensure clean
data on case records.

Why arc records being updated with data that violates the validation rule?

e A The field is being updated by an Apex before trigger.

¢ B. The field is being updated by a workflow field update.

e C. The data change Is triggered by an update record Flow element.
e D. The user has the Modify All Data permission on the object.

EM: B
R
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The field is being updated by a workflow field update is why records are being updated with data that violates the validation rule. A
workflow field update is a way to automatically change the value of a field when a workflow rule evaluates to true. A workflow field
update can bypass validation rules and other security controls when updating a field value, which can result in invalid data being
stored in the record.

P #183

The admmistrator at Cloud Kicks needs to set up automation to update three fields on the Shipment custom object. Because of the
effect these updates will have on some programmatic customizations, they need to happen in a very specific order.

How should the administrator configure the field updates to ensure the proper order.

¢ A Create a process with one criteria node and three field updates in the correct order.
¢ B. Create three workflow rules in order, one workflow rule for each field update.

¢ C. Create a process with three criteria nodes and stop after each action.

e D. Create a workflow rule with three field updates entered in the correct order.

EfE: A

R -

To ensure that multiple field updates occur in a specific order on a custom object, the administrator should create a process with one
criteria node and three field updates arranged in the correct order. This approach allows the updates to execute sequentially within a
single automation framework, ensuring that they happen in the intended order.

* Using Process Builder with a Single Criteria Node:

* In Process Builder, the administrator can define a single criteria node that triggers the field updates. By adding mutltiple field
updates within this single node and arranging them in the desired sequence, Salesforce will execute them in that specific order.

* This setup provides better control over the sequence of updates compared to multiple workflow rules, as Process Builder will
execute each field update step by step as configured within the node.

* Advantages Over Workflow Rules:

* Unlike workflow rules, where the order of execution can be less predictable due to separate triggers, Process Builder enables
precise control over the execution sequence within the same process.

* Using mutltiple workflow rules or muiltiple criteria nodes with stop actions would complicate the setup without guaranteeing the
specific order. Process Builder's structure ensures that updates proceed in the exact order defined.

Incorrect options:

* Option A (Three workflow rules): Creating separate workflow rules for each update does not ensure a specific order of execution,
as workflow rules are not guaranteed to run sequentially.

* Option C (Three criteria nodes with stop actions): This approach would execute each node separately, and the stop action after
each node adds unnecessary complexity, without ensuring the sequential order required.

* Option D (One workflow rule with three field updates): Workflow rules do not guarantee the order of field updates within a single
rule. Using Process Builder with a single node is more reliable for sequential execution.

In conclusion, Process Builder with one criteria node and ordered field updates is the most effective approach to ensure a specific
execution sequence for multiple field updates on the Shipment object.

Reference: According to Salesforce best practices, Process Builder is recommended over multiple workflow rules when specific
ordering and complex logic are required for field updates

H #184

The administrator at Cloud Kicks recently replaced several case workflow rules with a single before save flow. Since this change,
some cases are routing In unexpected ways.

What could be the cause or the charges to routing?

A. The flow precedes assignment rules; workflow rules are after assignment rules.

B. Multiple automation tools have been used and the automation is executed in a different order.
C. Assignment rules no longer reference the correct fields.

D. The old workflow rules are still active and impacting routing,

IEf#: B
A -

Multiple automation tools have been used and the automation is executed in a different order. This could cause some cases to route
in unexpected ways, because the before save flow might override or conflict with the assignment rules or other automation tools that
run after the record is saved. The administrator should review the order of execution and ensure that the flow logic is consistent with



the other automation tools.
References: https:/help.salesforce.conys/article View?id=sf.flow concepts_trigger order.htm&type=5
httpsz/developer.salesforce.convdocs/atlas.en-us.apexcode.meta/apexcode/apex_triggers order of execution.htm

HH #185

‘Which two tools should an administrator use to required data to be entered in a field and improve data quality on a record in
Salesrorce?

Choose 2 answers

A. Dashboards

B. Page Layouts
C. Workflow Rules
D. validation Rules

_EE%: B\ D

R -

Validation rules and page layouts are two tools that can be used to require data to be entered in a field and improve data quality on a
record in Salesforce. Validation rules are a way to enforce data quality and integrity by checking the values of fields before a record
is saved and displaying an error message if the values do not meet the specified criteria. Page layouts are a way to control the layout
and organization of fields, buttons, related lists, and other components on a record page. Page layouts can also make fields required
so that users must enter a value before saving a record.
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