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The most important feature of the online version of our CSA learning materials are practicality. The online version is open to all
electronic devices, which will allow your device to have common browser finctionality so that you can open our products. At the
same time, our online version of the CSA Learning Materials can also be implemented offline, which is a big advantage that many of
the same educational products are not able to do on the market at present.

Our CSA exam questions are so excellent for many advantages. Firstly, the quality of our CSA learning braindumps is very high.
You may think that our CSA training materials can only help you to start with confidence, but in fact, they cover the real exam
questions and answers. And the accuracy of them will let you surprised. Secondly, the prices for the CSA learing prep are really
favorable for every candidate. Even the students can afford it.
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Our CSA study guide has three formats which can meet your different needs, PDF version, software version and online version. If
you choose the PDF version, you can download our CSA study material and print it for studying everywhere. If a new version
comes out, we will send you a new link to your E-mail box and you can download it again. With our software version of CSA Exam
Material, you can practice in an environment just like the real examination. And our APP version of CSA practice guide can be
available with all kinds of eletronic devices.

ServiceNow Certified System Administrator Sample Questions (Q91-Q96):

NEW QUESTION # 91
On a Form header, what is the three bar icon called?

e A. Additional Actions or Context Menu
e B. Hamburger icon

e C. Cake icon

e D. Pancake icon

Answer: B

Explanation:
Reference: https:/docs.servicenow.com/bundle/rome-platform-user-interface/page/use/using- forms/concept
/c_FormContextMenu.html
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NEW QUESTION # 92
‘When working on a task, which field do you use to share knowledge and other customer-visible details?

A. Customer notes

B. Additional comments
C. Description

D. Caller note

Answer: B

Explanation:

v The "Additional comments" field is used to communicate information that is visible to the customer. This field is commonly used in
Incident Management, Service Requests, and other task-based records.

Key Differences Between Fields:

Additional Comments (¢/ Correct Answer) - Used for customer-facing communication.

Work Notes - Used for internal team communication (not visible to the customer).

Caller Note (A) - No such standard field exists.

Custorrer Notes (B) - Not a standard ServiceNow field.

Description (D) - Holds initial details of the issue but is not used for ongoing communication.

[ Reference: ServiceNow ITSM - Incident Management & Customer Communication

NEW QUESTION # 93
On the knowledge base record, which tab would you use to define which users are able to write articles to the knowledge base?

A. Cannot Author
B. CanRead

C. Can Write

D. Can Contribute
E. Can Author

Answer: D

Explanation:

In ServiceNow Knowledge Management, access to who can write articles in a knowledge base is controlled using the "Can
Contribute" permission.

The "Can Contribute" tab allows administrators to specify which users or groups can create, edit, and manage knowledge articles
within a specific knowledge base.

For example:

Ifa user is granted "Can Contribute" access, they can write and edit knowledge articles.

Ifa user only has "Can Read" access, they can view articles but cannot create or modify them.

Why Are Other Options Incorrect?

A . CanRead [ - Defines who can view knowledge articles, but not who can write them.

B . Can Write [1 - No such tab exists in ServiceNow knowledge base settings. Instead, the correct termis "Can Contribute." D .
Can Author [ - "Can Author" is not an official permission setting in ServiceNow. The correct term is "Can Contribute." E . Cannot
Author [] - No such option exists in ServiceNow Knowledge Base permissions.

Reference:

ServiceNow CSA Documentation - Knowledge Base Permissions

ServiceNow Product Documentation - Managing Knowledge Contributors (httpsz/docs.servicenow.com)

NEW QUESTION # 94
How would you define an Access Control, to allow a user with iti role to have permission to create incident records?

A. Name: incident Any, Operation: write, Permission: itil
B. Name: incident.*; Operation: write; Permission: itil
C. Name: incident. None; Operation: create; Role: itil
D. Name: incident"; Permission: write; Role: itil

E. Name: incident None, Permission: create: Role: itil

Answer: E



NEW QUESTION # 95
A role is recorded in which table?

A. Role[sys_user record]
B. Role[sys_user]

C. Role[sys_user profile]
D. Role[sys_user role]

Answer: D

Explanation:

In ServiceNow, roles define the level of access a user has within an instance. Roles are stored in the sys_user role table.
Key Details About Roles and sys user_role Table:

Definition of a Role:

A role is a collection of permissions that grant access to different parts of the system

Example: The admin role grants full access, while the itil role allows incident management access.
sys_user_role Table:

This table stores role records and their associated metadata.

Every role has a unique sys_id, a name, and may be associated with parent roles (role inheritance).
Users are linked to roles through the sys user has role table.

How Roles Work in ServiceNow:

A user assigned a role gains all the permissions associated with that role.

Roles can be hierarchical (one role can inherit permissions from another).

Exanple: The itil admin role includes all the permissions of the itil role, plus additional privileges.
Why Option D (sys_user_role) Is Correct?

[ sys user role — The correct table where roles are recorded in ServiceNow.

‘Why Other Options Are Incorrect?

[J A. sys_user — Incorrect; this table stores user records, not roles.

[0 B. sys_user_profile — Incorrect; this table does not exist in ServiceNow.

[J C. sys_user_record — Incorrect; this is not a valid table in ServiceNow.

Reference from Certified System Administrator (CSA) Documentation:

ServiceNow Docs - Roles and Role Management

httpsz/docs.servicenow.com

ServiceNow Table Schema - sys user role

ServiceNow Developer Portal - Role Hierarchy & Best Practices

NEW QUESTION # 96

We should keep the better attitude in the face of difficulties. Although ServiceNow CSA Exam is difficult, you should also keep the
heart good. EduDump ServiceNow CSA test questions and test answers can help you to put through this test. The passing rate is
100%. Ifyou fail, FULL REFUND is allowed. After you purchase our product, we offer fiee update service for one year. Easy and
convenient way to buy: Just two steps to complete your purchase. We will send the product to your mailbox, you only need to
download e-mail attachments to get your products.

CSA Valid Test Cost: https://www.edudump.com/exams/ServiceNow/CSA/

If'you are still troubled for the ServiceNow CSA certification exam, then select the EduDump's training materials please, Up to now,
there are still many customers yearning for our CSA Valid Test Cost - ServiceNow Certified System Administrator latest torrent for
their quality and accuracy, Please feel free to click the download free CSA Valid Test Cost - ServiceNow Certified System
Admnistrator Pass4sures training dumps in our website, we are look forward to help you in the course of preparing for the exam
Practice test provided by the software version, We provide the service of fiee update CSA exam cram one-year , so you can fiee
update your CSA test questions and CSA test answers free once we have latest version.

In his current role, he is a Consulting Systerms Engineer CSA specializing in the Cisco security product line, I have confidence in our
EduDump products that soon EduDump's exam questions and answers about ServiceNow CSA will be your choice and you will
pass ServiceNow certification CSA exam successfully.
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there are still many customers Test CSA Free yearning for our ServiceNow Certified System Administrator latest torrent for their
quality and accuracy.

Please feel free to click the download free ServiceNow Certified System Administrator Pass4sures training CSA Reliable Test
Syllabus dumps in our website, we are look forward to help you in the course of preparing for the exam Practice test provided by
the software version.

We provide the service of free update CSA exam cram one-year , so you can free update your CSA test questions and CSA test
answers free once we have latest version.

Our CSA study prep material help you pass exam at first shot, it will save you a lot money and time.
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