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i =8 #246
What are the different resource matching methods on the Matching Rule form?
Choose 3 answers

e A Scripted

¢ B. History

e C. Sinple

e D. Skill

e E. Selection Criteria

Z®: ACE
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Configuration iterns (Cls) are entities that capture the individual configurations for each product sold to the customer Cls are stored
in the configuration management database (CMDB). Assets are specific product instances that are supported for a customer. Which
of the following statements is correct for CIs and assets?
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A. The CMDB tracks all assets as configuration items (Cls)

B. The CMDB only tracks Cls, assets cannot be Cls

C. The contract and entitlements of an asset dictate whether or not it is stored in the CMDB

D. While the CMDB may track some assets as configuration itens (ClIs) not ALL assets are Cls

EX: D

fE R A -
httpsz/docs.servicenow.comybundle/washingtondc-it-asset-management/page/product/hardware- asset-management/concept/work-
with-asset-cihtml
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In the Customer Service Management space, what does the term asset management mean?

A. Tables in the Asset application

B. A set of business activities and processes used to track assets
C. Financial, contractual and inventory information of assets

D. Tracking products or services customers are using

ZR: C

R RE RS :
Explanation

P RE #249
Predictive Intelligence improves Case management by:

A. Predicting Case values without manual intervention

B. Reducing the number of records needed to accurately predict a value

C. Replacing legacy routing rules

D. Predicting what values should have gone into empty fields in historical records

EER: A

R 8 #250
Which of the following statements is correct regarding product models in CSM?

A. Products models can only contain digital (logical) items

B. Product models can contain both physical items and digital (logical) items in the same mode

C. Product models can contain either physical iters or digital (logical) itenms but not both in the same model
D. Product models can only contain physical iters
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