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In the weeks leading up to the holiday season, the marketing department sets up a new segment-based journey.
The journey sends a marketing email to all wine enthusiasts who meet the following requirements:

1. The wine enthusiasts have a recorded wine order against their contact record.

2. The wine enthusiasts live in Europe.

You need to ensure that newly added wine enthusiasts also receive this email automatically.

How should you set up the segment?

A. Create a segment using refresh rate: Autormatic Refresh.

B. Create a segment and add contacts through an included members group.
C. Create a segment and set the refresh rate to Static Snapshot.

D. Create a segment and add a group through Behavioral data.

EfE: A
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You are implementing Dynamics 365 Custorer Insights - Data as the company's Customer Data Platform. You set up the data
sources and start the unification process. You need to identify the primary table within the Matching conditions page.

Which two criteria should you use to determine the primary table? Each correct answer presents a complete solution. Choose two.
NOTE: Each correct selection is worth one point.

A. Choose the Dynamics 365 contact\ab\e when this is available as the data source.

B. Choose the table that has several attributes in common with other tables.

C. Choose the table with the most complete and reliable profile data about your customers.
D. Choose the table that has the most related tables.

Ef: A. C

fEL:

When determining the primary table in Customer Insights during the unification process, the goal is to choose the table that provides
the most robust and accurate customer profile information.

Criterion A is crucial because having complete and reliable customer profile data ensures that the unified profile is accurate and
comprehensive.

Criterion C is recommended by Microsoft when using Dynamics 365 data, as the contact table often serves as the primary source of
customer information within the Dynamics 365 ecosystem.

While tables with many related tables or common attributes with other tables may provide supplementary information, they do not
necessarily constitute the primary source for reliable customer data.
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Hotspot Question

A company sends its salespeople to trade shows to meet potential customers. One day after the trade shows, the salespeople
currently send a follow-up email manually to the potential customers they met. They would like a task to remind them to call the
potential customers a week after that.

You need to increase the follow-up rate for salespeople after a tradeshow.

Which actions should you take? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

AR :

Explanation:

Automate the tradeshow follow-up process: Implement sequences - This helps automate tasks such as sending follow-up emails and
setting reminders for salespeople.

Ensure that the process applies only to tradeshow leads: Use segments - This filters the leads specifically generated from
tradeshows, ensuring the process applies only to them

Ensure proper timing of activities: Set relative due date - This will ensure tasks, such as a follow- up call, are scheduled at



appropriate intervals (e.g., a week after the email).
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You are implementing Dynamics 365 Customer Insights - Data as the company's Custormer Data Platform. You set up the data
sources and start the unification process.

You need to identify the primary table within the Matching conditions page.

Which two criteria should you use to determine the primary table? Each correct answer presents a complete solution. (Choose two.)
NOTE: Each correct selection is worth one point.

A. Choose the Dynamics 365 contact table when this is available as the data source.

B. Choose the table that has several attributes in common with other tables.

C. Choose the table with the most complete and reliable profile data about your customers.
D. Choose the table that has the most related tables.

_EE%: A\ C

R -

Choose the table with the most complete and reliable profile data about your customers: The primary table should contain the most
accurate and complete information to serve as the foundation for matching records across different sources.

Choose the Dynamics 365 contact table when this is available as the data source: The contact table in Dynamics 365 is a logical
choice for the primary table when it's available because it likely contains the core customer profile data that can be unified with other
data sources.
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Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.

You are reviewing a Dynamics 365 implementation for your customer.

During the review, the customrer tells you that they want a central search fmction which displays results by relevance.

You need to prepare to configure Dataverse search for the implementation.

Solution: Recognize that when you enable Dataverse search, it is enabled for all model-driven apps.

Does this meet the goal?

e A No
e B. Yes

EME: A
Wi

Correct:

* Recognize that when you enable Dataverse search, it is enabled for all model-driven apps.

Turning on Dataverse search allows global search in all model-driven apps in that environment and allows generative Al experiences
to work.

Incorrect:

* Ensure that any tables you wish to display results from are included in the model-driven apps.

* Ensure that you add columns to the search criteria by editing the Advanced Find view for each table.

Reference:

https://learn.microsoft.comven-us/power-platformyadmin/configure-relevance- search-organization
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