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PR #59
Which three activities can be achieved using the FortiSOAR queue and shift management feature? (Choose three)

¢ A. Create queue rules based on matching conditions
¢ B. Designate a coordinator to monitor queues and shifts
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o (. Inttiate shift handovers
¢ D. Set up queue meeting roons
o E. Generate shift leads and shift members
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The FortiSOAR queue and shift management feature enables several key activities for managing shifts and queues. Administrators
can initiate shift handovers, allowing for smooth transitions between shift leads and members. They can also designate specific roles
within shifts, including shift leads and members, to define responsibilities. Additionally, queue rules can be established based on
certain conditions, ensuring that incidents and tasks are assigned according to predefined criteria, which helps streamline operations
and improve response times.

i =8 #60
Which three attributes are required on FortiSOAR when mapping users from an identity provider (IdP) for SAML authentication?
(Choose three.)

A. role

B. team

C. email

D. firstName
E. lastName
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FortiSOAR requires the user's first name, team assignment, and email address to properly create and map user accounts during
SAML authentication.
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Refer to the exhibit.
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View the exhibit. The dataset on FortiSOAR has been trained to predict which record field?

A. Severity

B. Playbooks
C. Assigned To
D. Status

ER: A



FIRE #62

A decision step checks if a reputation score is greater than 80. However, some IPs with a score of "90" are not passing the
condition.
What is the MOST likely cause?

A. The score is being treated as a string instead of a number
B. The connector returned inconsistent data

C. The threshold should be set to 100

D. The playbook requires manual approval

BER: A

it B B -
Ifthe value is a string ("90"), the comparison may not behave as expected in numeric conditions.
Type mismatch is a classic tricky issue.
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Which three roles are defined as SAML roles?
(Choose three.)

A. Service provider
B. Attribute map

C. Role

D. Identity provider
E. Principal
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