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TopExamCollection is a reliable platform to provide candidates with eftective GCX-Al-GPE study braindumps that have been
praised by all users. For find a better job, so many candidate study hard to prepare the GCX-AI-GPE exam It is not an easy thing
for most people to pass the GCX-AI-GPE exam, therefore, our website can provide you with efficient and convenience learning
platform, so that you can obtain the GCX-AI-GPE certificate as possible in the shortest time. Just study with our GCX-AI-GPE
exam questions for 20 to 30 hours, and then you will be able to pass the GCX-Al-GPE exam with confidence.

Genesys GCX-AI-GPE Exam Syllabus Topics:

Section Objectives
- Configuration and behavior tracking

Topic 1: Genesys Predictive Engagement (GPE) e 1. Visitor activity tracking and segmentation
e 2. Action maps and outcommes

- Genesys Cloud CX ecosystem integration

Topic 2: Integration and Implementation ¢ 1. API-based configuration and deployment
e 2. CRM and third-party system integration

- Al-driven customer engagement concepts

Topic 3: Al & Customer Experience Fundamentals e 1. Predictive intent and customer journey optimization
e 2. Al in contact center efficiency and personalization

- Reporting and optimization

Topic 4: Data, Analytics, and Governance e 1. Ethical Al and data governance considerations
e 2. Engagement and routing performance metrics

- Al-based routing logic
Topic 5: Genesys Predictive Routing (GPR) e 1. Skill-based vs predictive routing comparison
e 2. Routing optimization and performance tuning
- Bot and virtual agent integration
Topic 6: Conversational Al and Automation e 1. NLU concepts (intents, utterances, entities)

¢ 2. Bot flows and escalation handling
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As most of the people tend to use express delivery to save time, our GCX-AIl-GPE preparation exam will be sent out within 5-10
minutes after purchasing, As long as you pay at our platform, we will deliver the relevant exam materials to your mailbox within the
given time. Our company attaches great importance to overall services, if there is any problem about the delivery of GCX-AI-GPE
Exam Materials: Cloud CX AI-GPE and GPR Certification, please let us know, a message or an email will be available.

Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q53-
Q58):

NEW QUESTION # 53
Which Genesys Cloud interface allows agents to view a customer's digital journey in real-time?
Response:

A. Predictive Engagement Journey Panel
B. Architect

C. Interaction Details View

D. Workforce Engagement Panel

Answer: A

NEW QUESTION # 54

Which two insights can be gained fiom the Visitor Activity Report?
(Choose two)

Response:

A. Agent handle time

B. Engagement triggers fired

C. Visttor session duration

D. Agent-to-visitor chat sentiment

Answer: B,C

NEW QUESTION # 55
Which area in Genesys Cloud provides analytics specifically for Predictive Engagement activities?
Response:

A. Action Map Analytics Dashboard
B. Script Editor Analytics View

C. SIP Trunk Statistics Panel

D. Workforce Management Dashboard

Answer: A

NEW QUESTION # 56

Which two of the following are valid terminologies in the GPE system?
(Choose two)

Response:

A. Visitor Engagement Language
B. Outcomes

C. Journey Timeline

D. Predictive Trunk Groups

Answer: B,C

NEW QUESTION # 57
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Which types of events can contribute to a visitor's journey record in Genesys Predictive Engagement?
Response:

A. Only events that involve a live agent

B. Website behaviors like clicks and form submissions
C. Database schema updates

D. Only systemgenerated call logs

Answer: B

NEW QUESTION # 58

As a working person, the Genesys GCX-AI-GPE practice exam will be a great help because you are left with little time to prepare
for the Genesys GCX-AI-GPE certification exam which you cannot waste to make time for the Genesys GCX-AI-GPE Exam
Questions. You can find yourself sitting in your dream office and enjoying the new opportunity.
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