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Z| &l SAP Certified Associate C_C4H56 2411 F 2 MEZE A (Q12-Q17):

AEE#12
Which of the following are required to grant business user access? Note: There are 2 correct answers to this question.

A. User ID

B. Employee

C. Access restriction

D. Assignment to an organizational unit

: AB
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M

EE#13
‘What steps must an administrator performto enable the phone channel in the Agent Desktop? Note: There are 2 correct answers to
this question.

A. Add the phone channel to the live interaction widget.
B. Obtain API token credentials from the CTI provider.
C. Add a mashup service in the Agent Desktop.

D. Integrate with a third-party CTI provider.

X
m

: B,D

HE #14
‘Which tool can you use to rename the cases facet?

A. Page layout

B. Language adaptation tool

C. Workflow with action type field update
D. Adaptation tool

o2
r

: B

BE#15
Which of'the following attributes are mandatory when creating new custom fields? Note: There are 2 correct answers to this
question.

A. Searchable
B. Data type
C. Sortable
D. Label

Y. BD

dE:

When creating new custom fields in SAP Service Cloud V2, the Data type is mandatory to define the type of data the field will store
(e.g, text, number, date). The Label is also required to provide a name or description for the field, ensuring clarity for users.
According to SAP documentation, "When creating custom fields, administrators must specify the data type and label as mandatory
attributes." Searchable (A) and Sortable (B) are optional attributes that can be enabled based on business needs but are not
mandatory.

Reference:

SAP Help Portal: Custom Field Creation in SAP Service Cloud V2

SAP Comnunity: Extension Fields in Service Cloud

EE#16
‘Which of the following elements are mandatory to create a new product? Note: There are 2 correct answers to this question.



A. Price

B. Sales area data
C. Unit of measure
D. Product group

d¥d: CD

Y.

When creating a new product in SAP Service Cloud V2, the Product group is mandatory to categorize the product within the
system. The Unit of measure is also required to define how the product is quantified (e.g., pieces, kilograms). According to SAP
documentation, "Creating a new product requires specifying the Product Group and Unit of Measure as mandatory fields." Price (B)
is optional, as pricing may not apply to all products. Sales area data (C) is relevant for sales processes, not mandatory for product
creation in Service Cloud.

Reference:

SAP Help Portal: Product Creation in SAP Service Cloud V2

SAP Community: Product Master Data Setup
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