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WGU Information Technology Management QGC1 Sample Questions (Q213-
Q218):
NEW QUESTION # 213 
Which prototyping method demonstrates how a solution operates using various data and business rules as inputs?

A. Simulation
B. Storyboards
C. Workflow modeling
D. Static modeling

Answer: A

Explanation:
Simulation is a prototyping method that replicates how a system or solution would function in real-world scenarios. It allows
businesses to test various data inputs, business rules, and operational conditions before full implementation. This method helps
identify potential issues and optimize decision-making.
References:
Banks, J., Carson, J. S., Nelson, B. L., & Nicol, D. M. (2010). Discrete-Event System Simulation. Prentice Hall.
Pidd, M. (2004). Computer Simulation in Management Science. John Wiley & Sons.

NEW QUESTION # 214 
What is the purpose of system testing in the system development life cycle (SDLC)?

A. To gather the system's user requirements
B. To verify the system meets specific requirements
C. To review the individual components of the system
D. To design the software architecture

Answer: B

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
System testing is a phase in the SDLC where the entire integrated system is tested as a whole to ensure it behaves as specified. The
primary purpose of system testing is to verify that the complete system meets the defined functional and non-functional requirements
(such as performance, reliability, and security) documented earlier in the lifecycle.
Unlike unit testing, which focuses on individual components, or integration testing, which focuses on interactions between
components, system testing validates the end-to-end behavior of the solution from the perspective of overall requirements.
Option A (To review the individual components of the system) describes unit testing, not system testing.
Option B (To gather the system's user requirements) is an activity of the requirements analysis phase, which occurs before design
and development.
Option C (To design the software architecture) corresponds to the design phase, not the testing phase.
Thus, the purpose of system testing is to verify the system meets specific requirements, making D the correct answer.
Reference:

NEW QUESTION # 215 
Which phase of the waterfall methodology is executed immediately prior to the implementation phase?

A. Development
B. Testing
C. Analysis
D. Maintenance

Answer: B

Explanation:
In the Waterfall methodology, the phases flow sequentially:
Requirements # 2. Analysis # 3. Design # 4. Development # 5. Testing # 6. Implementation # 7. Maintenance.
The Testing phase comes immediately before Implementation, where the system is validated, bugs are fixed, and readiness is



confirmed before deployment.
Option A: Analysis occurs much earlier in the process.
Option C: Development precedes testing, not implementation.
Option D: Maintenance comes after implementation.
Thus, the correct phase immediately before implementation is Testing.
Reference:
WGU Information Technology Management - Systems Development Methodologies, section on Waterfall Model.

NEW QUESTION # 216 
Which organizational policy states that an employee should never send unsolicited emails outside the organization?

A. Information use policy
B. Social media policy
C. Employee monitoring policy
D. Anti-spam policy

Answer: D

Explanation:
Understanding Anti-Spam Policies:
Anti-spam policies prohibit the sending of unsolicited emails, particularly outside the organization.
Such policies protect an organization's reputation and comply with legal frameworks like the CAN-SPAM Act.
Focus on External Communications:
The policy ensures employees refrain from sending emails that may be perceived as spam, safeguarding the organization from legal
and reputational risks.
Why Other Options Are Incorrect:
Option A: Information use policies focus on managing and protecting data, not email practices.
Option B: Monitoring policies are about observing employee activity but do not prevent spam.
Option D: Social media policies govern employee behavior on social platforms, not email usage.
:
"Anti-Spam Guidelines for Businesses" - FTC
IT Policy Frameworks and Guidelines (ISO 27002)

NEW QUESTION # 217 
What is the expert system type of artificial intelligence?

A. A system that imitates the reasoning processes used by skilled humans
B. The longest identified stretch of dependent activities measured from start to finish
C. Knowledge-based information system that accomplishes specific tasks on behalf of its users
D. A system that attempts to emulate the way a typical human brain works

Answer: A

Explanation:
* Definition of Expert Systems:
* Anexpert systemis a type ofartificial intelligencethat usesknowledge-based reasoningto solve problems, make decisions, or emulate
the processes of skilled human experts.
* It consists of aknowledge baseand aninference engineto analyze data and draw conclusions.
* Applications of Expert Systems:
* Used in fields likemedicine(diagnostic systems),engineering, andfinancefor decision support.
* Example: A medical expert system might suggest potential diagnoses based on patient symptoms.
* Incorrect Options Analysis:
* B. Emulates the human brain:Refers to neural networks, not expert systems.
* C. Longest stretch of activities:Refers to critical path in project management, unrelated to AI.
* D. Knowledge-based system accomplishing tasks:Describes intelligent agents, not expert systems.
References and Documents of Information Technology Management:
* "Introduction to Artificial Intelligence and Expert Systems" (Stuart Russell and Peter Norvig).
* ITIL Knowledge Management Practices for Expert Systems (Axelos).
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