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HM #60
When are SmartTip validation rules evaluated?

A. When the user enters content into a field and then clicks or tabs outside of the field.
B. When the user enters content into a field.

C. When the user clicks mto a field.

D. When the user refreshes the page.

EE: A

E R #61
What role does WalkMe(X) play in Digital Adoption?

e A Itrestricts access to applications that users struggle with

e B. It creates new software applications automatically

e C. It provides Al-powered assistance within workflows to enhance user experience
e D. It replaces the need for any human training sessions

IEf: C

HH #62
What are the key benefits of using WalkMe's Digital Adoption Platform (DAP)? Note: There are 3 correct answers to this question.

e A Improved feature awareness and faster platform activation
¢ B. Elimnates the need for IT support teans

e (. Automated onboarding and in-app guidance

e D. Enhanced visibility into user engagement and friction points
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¢ E. Replaces all software within an organization
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WalkMe's Digital Adoption Platform (DAP) offers several key benefits to organizations:

* Enhanced visibility into user engagement and friction points(A): Through Insights and Digital Experience Analytics (DXA),
WalkMe provides data on user interactions, highlighting areas of difficulty.

* Improved feature awareness and faster platform activation(C): Tools like ShoutOuts and Smart Walk-Thrus promote new
features, accelerating user adoption.

* Automated onboarding and in-app guidance(E): WalkMe automates onboarding processes with Smart Walk-Thrus and
SmartTips, reducing training needs.

The other options are incorrect:

* Replaces all software(B) is false; WalkMe enhances existing software, not replaces it.

* Eliminates IT support teams(D) is an exaggeration; WalkMe reduces support needs but doesn't eliminate them.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):

"Key benefits of WalkMe's DAP include enhanced visibility into user behavior, faster feature adoption through targeted guidance,
and automated onboarding with in-app support." The courseWalkMe Fundamentalsexplains:

"WalkMe's DAP drives adoption by offering analytics for engagement insights, promoting features for quicker activation, and
automating onboarding with guided content." Options A, C, and E are the key benefits.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Overview Guide, "Benefits of a DAP" Section.

Course:WalkMe Fundamentals, Module 2: DAP Advantages.

P #63
You're getting ready to plan your next build. What data/section in Insights can you use to help you Capacitor determine which
content your end users may need you to build next?

A. Activity Log

B. Text and Multilanguage

C. What Users Are Searching For
D. Total Menu Opens

EfE: C

e«

The WalkMe Insights platformis designed to provide actionable data to optimize digital adoption by identifying user behavior and
content needs. The "What Users Are Searching For" section in Insights specifically tracks search terms entered by end users in the
WalkMe Menu, revealing what content or guidance they are seeking, This data is critical for planning future builds because it
highlights gaps in existing content or areas where users need additional support. For example, if many users search for "profile
settings" but find no relevant content, this indicates a need to build guidance for that process.

In the context of the question, "What Users Are Searching For" directly informs the WalkMe Builder about user pain points and
content demands, unlike the other options:

* Total Menu Opensonly shows how often the WalkMe Menu is accessed, not what users are looking for.

* Activity Logprovides a record of user interactions with WalkMe content but doesn't specifically highlight search behavior or
content needs.

* Text and Multilanguagerelates to content localization settings, not user behavior or content planning,

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"The "What Users Are Searching For' report in Insights displays the search terms entered by end-users in the WalkMe Menu, along
with metrics such as the percentage of searches resulting in no action. This report helps Builders identify content gaps and prioritize
new builds based on user demand." Additionally, the courseAdvancing Your Skills in Building WalkMe Solutionsemphasizes:
"Leveraging Insights data, particularly the "What Users Are Searching For' section, enables Builders to align content creation with
user needs, ensuring proactive digital adoption support." This confirms that option C is the correct choice, as it directly correlates
with determining future content needs based on user search behavior.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.



WalkMe Insights User Guide, "What Users Are Searching For" Report.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Using Insights forContent Planning.

HH #64
Which of'the following is the best use case for using Behavior Based Segmentation?

A. Display different SmartTips for users located in the United States and Italy.
B. Play a ShoutOut only to users who have already used a specific feature.

C. Show a time-sensitive ShoutOut and Survey to all users.

D. Make sure a Launcher only displays for Finance Team members.

IEf#: B

TR

Behavior Based Segmentation in WalkMe allows content to be targeted to users based on their past interactions with the platform,
such as completing a Smart Walk-Thru, clicking a specific element, or using a particular feature. This is ideal for delivering
personalized content to users who have demonstrated specific behaviors. Playing a ShoutOut only to users who have already used a
specific feature (e.g., to gather feedback or promote advanced functionality) is a prime example of Behavior Based Segmentation, as
it leverages user interaction history to tailor the experience.

The other options are better suited to other segmentation types:

* Option A(Finance Team members) relies on User Role or Department segmentation, not behavior.

* Option C(users in the US and Italy) uses Geographic Location segmentation.

* Option D(all users) does not require segmentation, as it targets everyone.

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3:
Segmentation):

"Behavior Based Segmentation targets users based on their interactions with WalkMe content or website elements, such as
completing a process or using a feature. This is useful for delivering tailored content, like ShoutOuts, to users with specific behavioral
patterns." The course Advancing Your Skills in Building WalkMe Solutionsexplains:

"Use Behavior Based Segmentation to engage users who have performed specific actions, such astriggering a ShoutOut for users
who have completed a feature-related Smart Walk-Thru, to enhance adoption or collect targeted feedback." Option B is the best
use case for Behavior Based Segmentation.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.3: Segmentation.

WalkMe Insights User Guide, "Behavior Based Segmentation” Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 13: Advanced Segmentation Techniques.
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