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A B R (Q188-Q193):

E #188

A user at Universal Containers left the company. The admmistrator needs to create new user for their replacement, but they have
assigned all available users licenses.

‘What should the administrator do to free upusers licenses for the new users?
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A. Change the formers users record to the new user.
B. Deactivate the former employees user record.

C. Delete former employees user record.

D. Freeze former employees user record.

IEf#: B

R -

Explanation

To free up user licenses for new users, the administrator should deactivate the former employees user record.

This will prevent them from logging in and using Salesforce resources, but preserve their historical activities and data. Deleting or
freezing user records will not release userlicenses.

References:https://help.salesforce.convs/article View?id=sfadmin usermgnmt_licensing htm&type=5

H #189

When a cloud kicks Opportunity closes, the company would like to automatically create a renewal opportunity.
Which two automation tools should an administrator use to accomplish this request?

Choose 2 answers

A. WorkFlow Rule
B. Process Builder
C. Flow Builder

D. Approval Process

Ef#: B. C

fERL:

Explanation

Flow Builder and Process Builder are two automation tools that should be used to accomplish this request.

Flow Builder can be used to create a flow that defines the logic and actions for creating a renewal opportunity, such as setting the
stage, close date, and amount. Process Builder can be used to create a process that triggers the flow when an opportunity is closed
won. References:

https/help.salesforce.conys/article View?id=sf.flow_builder. htm&type=5Shttps:/help.salesforce.convs/article Vie

i #190

Sales and Customer Care at Ursa Major Solar need to see different fields on the Case related list from the Account record. Sales
users want to see Case created date and statuswhile Customer Care would like to see owner, status, and contact.

What should the administrator use to achieve this?

A. Page Layout editor

B. Compact Layout Editor
C. Related Lookup Filters
D. Search Layout Editor

IEf#: A

AR

Explanation

Page layout editor is a tool that allows you to customize the layout and organization of detail and edit pages for a specific object and
record type combination. You can also use page layout editor to customize related lists on detail pages by adding or removing fields,
changing colummn order, sorting records, etc. To meet the requirement of showing different fields on the Case related list from the
Account record for Sales and Customer Care users, you need to use page layout editor to modify the related list properties for each
page layout assigned to those users.

References:https://help.salesforce.comvs/article View?id=sf.customize layoutrelatedlists.htm&type=5

R #191
Universal Containers has three separate lines of business. Each line has specific fields that must be displayed to users. However, the

fields needed by the sales team are different than the fields needed by the service team.



How should the administrator configure this requirement?

e A Create six record types, each with 1 page layout.

¢ B. Create one record type with six Page Layouts.

e C. Create two record types, each with 3 page layouts.
e D. Create three record types, each with 2 page layouts.

IEfE: D

B #192

An administrator at Dreamhouse Reality needs to Create Customized pages for the salesforce mobile app.
Which two types of pages could an administrator build and customize using the Lightning App Builder?
Choose 2 Answers

A. Dashboard page
B. UserPage
C. Record Page

D. App page
IEf#: C. D

A -

Explanation

App page and record page are two types of pages that an administrator can build and customize using Lightning App Builder for
Salesforce mobile app. App pages are pages that display informationor tools that don't belong to a specific record; they can be
accessed from navigation menus or tabs in Salesforce mobile app. Record pages are pages that display information or actions
related to a specific record; they can be accessed by opening any record in Salesforce mobile app. User page and dashboard page
are not types of pages that can be built using Lightning App Builder for Salesforce mobile app; they are types of pages that can be
built using other tools such as Profile settings or Dashboard Builder.

References:https//help.salesforce.convs/article View?id=sfapp_builder mobile pages.htm&type=5

B #193
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