CSAXSRHE & CSAEHE

How to Check

CSA

61%

~ Scores

BONUS! ! ! Xhs1991 CSAX > 7" D —# % AL TX 7 > v — F: httpsv//drive.google.convopen?
id=1Bmvo WvtWtSnr7BYiXBJA3T7Ks8QHG2ym

CSA ServiceNow Certified System Administratortd « FATHKI 2 EEORE KL HD . RESNEEELEMROD A
AL &T. BFOEEALCSARB ML > b 22547 MCIREEL . Bt 2 HM & BIZEEEORBIC
EIoLTuwiEd., ABENEL. H998%-100%TCH2Z L2 BHRL £T. ¥/ CSATA T LA VR VT
FRwey PREFED., AB2HBL CCSARBORE B2 28 TEET. Dul-OBIE . CSARE
BEc#EshTw T,

ServiceNow CSARRE # R 152 2 £ ServiceNow7 5 v b 7+ — LD BB Tu L. #HGEK s ¥E &
B AHEREADII Yy PAY FLTFLTWET. COBFEE Fv U 7 52ED. ServiceNowD B4 & =
L&D ETRITEMRICE > TEELBKR T,

>>CSAX SR <<

CSAEHE., CSA¥REEE

CSAEBER T20~30RM%EE L HRARKZ . SBRORBCEBEEFH O LB TEZILEVIBREDY £ ¥ A
AANG D BEHNEHORBEROBE 2. CSARBUCBBECAEKLELL, 7—RE. FAlebD A
NRAEMEL SN B VIEERU D S100%TCHB LERLEL. MBOLEL, HBRIEOEINECSAIL —=
YIHA RTINS NTHWET. V> 2% )y 0T 3RITCHMELRRCEZONERNTHY. How
ZEEDCSAN—Y a v 5 KB CE 7,

ServiceNow Certified System Administrator 32 & CSA B WM& (Q114-
Q119):

M #114
Which plugin allows users to install multiple applications, application-customizations. or plugins at once?

e A. Continuous Integration and Continuous Delivery (CICD) SpokeBatch Install
e B. Muttiple Integration and Process Delivery (MIPD) SpokeBatch Install

e C. Application Integration and Plugin Delivery (A1PD) SpokeBatch Install

e D. Quick Integration and Multiple Delivery (QIMD) SpokeBatch Install

EfE: C
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TheApplication Integration and Plugin Delivery (A1PD) SpokeBatch Installplugin inServiceNowallows users to installmultiple
applications, customizations, and pluginsat once.

Batch Installation

Enables administrators to install multiple applications or pluginssimultaneously, reducing manual effort.

Automated Delivery
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Facilitatesautomated deploymentofrelated applications and customizations.

Improved Instance Management

Ensures consistent configurations across multiple instances (e.g.,Dev # Test # Prod).

B: Continuous Integration and Continuous Delivery (CICD) SpokeBatch Install Incorrect: CICD is used forversion control and
autormated deployments, not plugin installation.

C: Multiple Integration and Process Delivery (MIPD) SpokeBatch Install

Incorrect: No such ServiceNow plugin exists.

D: Quick Integration and Multiple Delivery (QIMD) SpokeBatch Install

Incorrect: No such ServiceNow feature exists.

Key Features of A1PD SpokeBatch Instal:Why Other Options Are Incorrect?

A1PD Plugin Overview

ServiceNow Plugin Installation

Application Integration Best Practices

Managing Installed Applications

References from ServiceNow CSA Docummentation:Fnal Verification:Answer is 100% correct and aligned with official ServiceNow
Certified System Administrator (CSA) documentation.

HM #115
Which is the base table of the configuration management database hierarchy?

A. cmdb ret Oi
B. uemdb
C.cmdb d

D. emdb

M
R

: D

R #116
What access does a user need to be able to import articles to a knowledge base?

A. Can import

B. Can contribute

C. sn_knowledge import
D. sn_knowledge contribute

IEf#: B
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In ServiceNow, toimport articlesinto aKnowledge Base (KB), a user must have thesn_knowledge importrole.
sn_knowledge import# Required to import articles into a knowledge base.

sn_knowledge contribute# Allows users tocreate, edit, and publishknowledge articles butnot importthem.

sn_knowledge admin# Grantsfull administrative accessto manage the knowledge base, including permissions, categories, and
workflows.

B). sn_knowledge contribute- This role allowscontributing and editing articlesbut doesnot grant import capabilities.

C). Can contribute- Not a valid ServiceNow role; the correct role issn_knowledge contribute.

D). Can import- Not a recognized role in ServiceNow. The correct role issn_knowledge import.

ServiceNow Knowledge Management Roles

ServiceNow CSA Training Module:"Managing Knowledge Bases and Importing Articles" Key Knowledge Management Roles:Why
Other Answers Are Incorrect:References fiom Certified System Administrator (CSA) Official Documentation:

HA #117
What is the difference between Ul Policy and UI Action?

e A UI Policy can make fields read-only, mandatory, or hidden. while UI Action can make a save button visible for
appropriate users.

e B. Ul Action can make fields read-only, mandatory, or hidden. while UI Policy can make a save button visible for
appropriate users.
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UI Policies and UI Actions are both part of the ServiceNow user interface customization but serve different purposes.
UI Policy:

Used to dynamically change form field behaviors based on specific conditions.

Can make fields read-only, mandatory, or hidden without requiring scripts.

Runs on the client-side (browser) to improve performance and responsiveness.

Exanple:

Ifthe Category is Hardware, the Serial Number field becomes mandatory.

UI Action:

Used to create buttons, links, and context menu actions.

Can execute scripts to perform specific actions when clicked.

Runs on the server-side or client-side depending on configuration.

Exanple:

A "Save" button that becomes visible only to users with a specific role.

Why Option A is Incorrect?

UI Policy (not UI Action) is responsible for making fields read-only, mandatory, or hidden.

UI Action (not UI Policy) is responsible for making a Save button visible for specific users.
Reference from Certified System Administrator (CSA) Documentation:

ServiceNow Docs: Ul Policy Overview
httpsz/docs.servicenow.conven-US/bundle/utah-platform administration/page/administer/form-
admmistration/concept/c_UlPolicies.html ServiceNow Docs: UI Action Overview
httpsz/docs.servicenow.conven-US/bundle/utah-platform administration/page/administer/ form-
administration/concept/c_UIActions.html

BHE#118
What are the 6 methods available for user authentication?

e A. LDAP: The user name and password are accessed via LDAP in the corporate directory, which has a matching user
account in the database.

e B. Digest Token: An encrypted digest of the user name and password in the user record.

e C. SAML 2.0: The user name and password configured in a SAML identity provider account, which has a matching user
account in the database.

e D. OAuth 2.0: The user name and password of OAuth identity provider, which has a matching user account in the database.

¢ E. Multifactor: The user name and password in the database and passcode sent to the user's mobile device that has Google
Authenticator installed

e F. Local Database: The user name and password in their user record in the instance database.

IEf#: A. B. C. D. E. F
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The six methods available for user authentication in ServiceNow are:

Local Database - The user authenticates using a username and password stored in the instance database.

Multifactor Authentication (MFA) - The user provides their username, password, and a passcode (e.g., from Google Authenticator).
LDAP (Lightweight Directory Access Protocol) - The user authenticates using credentials stored in a corporate LDAP directory.
SAML 2.0 (Security Assertion Markup Language) - The user is authenticated via an external SAML Identity Provider (IdP).
OAuth 2.0 - The user authenticates via an OAuth identity provider (such as Google, Microsoft, or Facebook).

Digest Token Authentication - The user authenticates using an encrypted token rather than directly submitting a password.

Thus, the correct answer is:

1A, B,C,D,EF

Comprehensive and Detailed In-Depth

ServiceNow supports multiple authentication methods to provide flexibility, security, and integration capabilities with external identity
providers.

Local Database Authentication:

ServiceNow stores usernames and passwords in the internal database.

Users authenticate directly with the instance.

This method is commonly used when no external authentication provider is configured.

Muttifactor Authentication (MFA):

Enhances security by requiring two authentication factors:



Username and password (stored in the database).

Passcode from a registered device (such as Google Authenticator, Microsoft Authenticator).

MFA helps prevent unauthorized access even if credentials are compromised.

LDAP Authentication:

Allows users to authenticate against an external LDAP directory (such as Microsoft Active Directory).

The user must have a matching record in the ServiceNow user table ([sys_user]).

ServiceNow does not store passwords when using LDAP; it only validates credentials against the directory.
SAML 2.0 Authentication:

Users authenticate via a SAML Identity Provider (IdP) such as Okta, Microsoft Azure AD, or Ping Identity.
ServiceNow acts as a Service Provider (SP) and does not store passwords.

Provides Single Sign-On (SSO) capabilities.

OAuth 2.0 Authentication:

Allows authentication via OAuth providers (Google, Facebook, Microsoft, etc.).

Users do not need to store passwords in ServiceNow; instead, authentication is delegated to the O Auth identity provider.
Digest Token Authentication:

Uses an encrypted token (instead of a plaintext password) to authenticate users.

Often used for API-based authentication or scenarios where passwords should not be transmitted over the network.
Why These Are the Correct Methods?

Each method aligns with ServiceNow's authentication mechanisis as per official documentation.
ServiceNow supports a hybrid authentication approach, allowing multiple methods to coexist.

Reference from Certified System Administrator (CSA) Documentation:

ServiceNow Docs - Authentication Methods

https:/docs.servicenow.com

ServiceNow Security Best Practices - Authentication & Access Controls

ServiceNow Developer Portal - SSO & OAuth Authentication
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