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UiPath Certified Professional Agentic Automation Associate (UiAAA) Sample
Questions (Q39-Q44):

NEW QUESTION # 39
‘When configuring escalations for an agent, what is a key step to ensure the agent knows when to use the escalation during
execution?

¢ A Directly assign an escalation recipient to ensure proper routing, which eliminates the need for agent- specific prompts in the
escalation logic.

¢ B. Configure escalation behavior entirely within the outcome behavior section, specifying how each resolution should be
handled.

e C. Utilize required fields in the mputs section of the escalation to define conditions for triggering escalations dynamically.

e D. Add a prompt in the properties panel to help the agent determine the appropriate circumstances for using the escalation.

Answer: D
Explanation:

Dis correct - in UiPath agent design, when adding anescalation, a key step is to provide aclear and contextual promptin
theProperties panelthat tells the agentwhen and whyto trigger that escalation.
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This prompt:

* Informs the LLM of thebusiness logicbehind escalation

* Sets thethresholds or exception casesthat warrant human review

* Ensures escalation is usedintelligently and selectively

For example:

"If the customer expresses dissatisfaction and refind amount exceeds $500, escalate to supervisor." This guidance is crucial
becauseagents rely on prompts to decide, not just flow logic. Without a well-written prompt, the LLM may over-escalate or miss
critical cases.

Option A is partially correct, butoutcome behaviorconfigureswhat happens after escalation- notwhen to trigger it.

B skips the logic layer entirely.

C refers to field requirements but doesn't influence agentdecision-making logic.

The prompt within the escalation tool is where theLLM's judgment gets guided, making D the essential step for enabling smart,
situational escalations.

NEW QUESTION # 40
How does agentic orchestration ensure consistency and reliability in processes?

A. By significantly reducing the level of human intervention required, confining their involvement to only a minimal fraction of
the overall operational processes and decision-making activities.

B. By using standard business process modeling notation (BPMN) to define business rules and guardrails for Al agents.

C. By forcing robots and people to work separately, maintaining a strict division of roles without overlap.

D. By allowing agents complete autonomy to make independent decisions based on real-time scenarios.

Answer: B

Explanation:

The correct answer isA- UiPath'sagentic orchestration layerusesBPMN (Business Process Model and Notation)to visually model
and govern the workflows in which Al agents operate. This is a core feature of UiPath Maestro, where BPMN ensures:

* Clear definition of rules, handofls, and agent actions

* Quardrails for decision-making

* Coordination between people, robots, and Al agents

* Reusability and governanceof business logic

Agentic orchestration doesnot mean giving full autonomy to agents(as in D), nor does it aim to eliminate human input entirely (as in
B). Instead, it promotesadaptive workflowswhere human review, agent action, and automation co-exist in a governed way.
Option C is incorrect because UiPath specificallyencourages hybrid collaborationbetween humans, bots, and agents. BPMN is the
bridge that brings that orchestration to life.

NEW QUESTION # 41
You are building an agent that classifies ncoming emails into one of three categories: Urgent, Normal, or Spam. You want to
improve accuracy by using few-shot examples in a structured format. Which approach best supports this goal?

¢ A. Use unlabeled prompts followed by ranked categories:
Classify this. "Need update on report." - [1] Urgent [2] Normal [3] Spam
¢ B. Show one example and leave the label blank for inference.
e C. Use exanples such as:
Input: "Please address this issue immediately, server is down!" Output: "Urgent"
¢ D. Include three random emails and let the LLM guess the intent.

Answer: C

Explanation:

Comprehensive and Detailed Explanation (from UiPath Agentic Automation documentation):

The correct approach isC, as it best reflects thefew-shot prompting pattern, which is a well-documented and recommended
technique in both UiPath Autopilot™ and broader agentic Al design for improvingintent classificationaccuracy.

InUiPath Agentic Automation, especially inPrompt Engineering, few-shot examples serve to "ground" the Large Language Model
(LLM) with task-specific context. Providingstructured input-output pairs(as shown in option C) allows the model to learn from the
context and mirror the expected output more reliably - enhancing classification precision.

For nstance, UiPath recommends using clearly formatted training examples in this structure:

Input: "[Text]"



Output: '"[Label]"

This aligns with UiPath's guidance under thePrompt Engineering Framework, which highlights that using few-shot exemplars with
clear task demonstrationsignificantly improves model performance over zero- shot or ambiguous input formats (as in options A or
B). Option D also underperforims due to insufficient grounding.

UiPath emphasizes the importance oflabel clarity,format consistency, andexplicit instruction- all of which are satisfied in Option C.
This method also supportspromptgeneralizationfor new inputs by modeling how categorization should happen, not just what
categories exist.

This technique is crucial in real-world agentic workflows where LLMs handle noisy, unstructured data (like emails), and are
expected to trigger appropriate downstream actions such as ticket creation, escalation, or filtering,

NEW QUESTION # 42
Which of'the following is a benefit of UiPath-built agents?

A. They require extensive coding expertise for development.

B. They cannot integrate with UiPath Orchestrator.

C. They allow for quick agent creation using a low-code development application.
D. They are limited to handling structured workflows only.

Answer: C

Explanation:

D is correct - a major advantage of UiPath-built agents is their low-code creation model, which allows business users and
developers to quickly create, test, and deploy agents.

Key points from UiPath's Agentic Automation platform:

Agents are built in Studio Web, using a drag-and-drop UI and agent designer canvas.

Low-code tools allow teans to design agent prompts, behavior logic, tool connections, and escalations without deep programming
skills.

Agents mtegrate with UiPath Orchestrator for full lifecycle management.

UiPath's low-code stack is designed to:

Lower the barrier to Al adoption

Accelerate time-to-value

Allow cross-finctional teans to collaborate on intelligent automation

Options A and B are incorrect - agents support both structured and unstructured workflows, and fully integrate with Orchestrator.
C s false - low-code is a core value prop.

NEW QUESTION # 43
What is the significance of the "as-is" process map in identifying agentic automation opportunities?

e A Tt defines the current way tasks are performed, helping to highlight inefficiencies, bottlenecks, and areas for improvement
that can uncover autormation potential.

e B. It serves as a finalized map of processes ready for automation, removing the need for further adjustments or workshops.

e C. It establishes the goals of the new process, serving as a foundation to later create the "to-be" process map.

e D. It directly outlines the roles that agents will assume in the optimized process, ensuring alignment with autormation
requirenments.

Answer: A

Explanation:

The correct answer isA- the"as-is" process mapis a foundational tool in UiPath'sAgentic Blueprint Design framework. It visualizes
thecurrent stateof how work is performed, enabling teams to:

* Identifymanual, repetitive, or time-consuming tasks

* Spotdelays, rework loops, or human bottlenecks

* Discover areas whereagents can augment or replace tasks

It acts as abaseline diagnostic, not an implementation-ready flow.

This is a key step in workshops led byprocess owners or business SMEs, before designing the "to-be" process where agents are
introduced.

B is incorrect - the as-is map isnot final.

C refers to the optimized state, not the current one.

D confuses the mapping's role - it captures thepresent, not thegoals.
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