
熱門的AP-209考題寶典，免費下載AP-209考試指南得
到妳想要的Salesforce證書

不同的方式是可以達到相同的目的的，就看你選擇什麼樣的方式，走什麼樣的路。很多人都想通過Salesforce AP-
209 認證考試來使自己的工作和生活有所提升，但是參加過Salesforce AP-209 認證考試的人都知道通過Salesforce
AP-209 認證考試不是很簡單。有的人為了能通過Salesforce AP-209 認證考試花費了很多寶貴的時間和精力卻沒有
成功。

你買了PDFExamDumps的產品，我們會全力幫助你通過認證考試，而且還有免費的一年更新升級服務。如果官方改
變了認證考試的大綱，我們會立即通知客戶。如果有我們的軟體有任何更新版本，都會立即推送給客戶。
PDFExamDumps是可以承諾幫你成功通過你的第一次Salesforce AP-209 認證考試。

>> AP-209考題寶典  <<

最新更新AP-209考題寶典擁有模擬真實考試環境與場境的軟件VCE版本
＆有效的Salesforce AP-209
AP-209 認證是 Salesforce 認證體系中增長最快的領域，也是一個國際性的廠商中比較難的認證考試。不過不用擔
心，PDFExamDumps 就是一個能使 AP-209 認證考試的通過率提高的一個網站，我們的 Salesforce AP-209 考題指南
由我們的專業團隊破解AP-209 考試系統數據包，經過資深IT認證講師和技術專家精心編輯整理。包括了當前 AP-
209 考試所有單選題、複選題、實作題、拖拉題等題型。可以幫助考生順利通過考試。

最新的 Accredited Professional AP-209 免費考試真題 (Q36-Q41):
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問題  #36 
Green Energy Solutions would like to track their vehicles' availability, so that once a Work Order is created, both a Service
Resource and a vehicle need to be assigned to the work, to ensure that the resource will use an available vehicle for the job.
How would a consultant recommend implementing this requirement?

A. Set the vehicle as a 'Required Product'. Once the Work Order is created it will inherit the 'Required Product' and notify
the resource that this vehicle needs to be used for the job
B. Set the vehicle as a 'Required Product'. Once a resource is assigned to the work a 'vehicle' product will be consumed via
the Field Service mobile App to indicate that this vehicle is being used
C. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Immediately Follow'
D. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Same Start'

答案：D

解題說明：
The requirement is to schedule two distinct resources (a Human and a Vehicle) for the same job at the same time.
* Option C is correct.
* Vehicle as Service Resource:You must model the vehicle as a Service Resource (Type: Asset) to track its availability on the Gantt
and prevent double-booking.
* Complex Work (Same Start):To ensure the vehicle and the technician are booked together, you use Complex Work
dependencies. "Same Start" ensures that the vehicle appointment and the technician appointment are scheduled to begin
simultaneously.
* Options A and Dare incorrect becauseProductsare not scheduled. Consuming a product does not check if the vehicle is available
at that specific time, potentially leading to double-booking the van.
* Option Bis incorrect because "Immediately Follow" implies a sequence (Technician finishes -> Vehicle starts), which is not how a
shared ride/equipment scenario works.

問題  #37 
Green Energy Solutions has resources in multiple countries and time zones. Each country has different holidays and permitted
working hours.
What should the consultant configure to support this?

A. Service Territories, Resource Capacity and Business Hours
B. Work Types, Resource Availabilities and Operating Hours
C. Skills, Operating Hours, Time Slots and Holidays
D. Service Territories, Operating Hours and Resource Absences

答案：D

解題說明：
To model international workforces in Salesforce Field Service, specific objects handle geography, time, and exceptions.
* Option B is correct.
* Service Territories:Used to define the geographical areas (Countries/Regions). Crucially, the Time Zoneis defined on the Service
Territory record.
* Operating Hours:Used to define the "Permitted Working Hours" (e.g., Mon-Fri, 9-5). These are assigned to the Service Territory
or Service Territory Member.
* Resource Absences:Used to model time off, such as public holidays or sick days, where the resource is unavailable. (Note:
Holidays can also be linked directly to Operating Hours, but Resource Absences are the distinct records created on the Gantt).
* Option A is incorrect because "Business Hours" is a Service Cloud (Support) object used for Case Entitlements, not Field Service
scheduling. "Resource Capacity" is used for contractors (Capacity- Based Scheduling), not for defining standard working hours.

問題  #38 
Out of the below options, which three questions should a consultant typically ask during the first day of an initial implementation?

A. What Service Objectives and what should their corresponding weights be within the different Scheduling Policies?
B. What are the different types of services provided to customers? What are the skills required and the estimated duration?
C. Which Dynamic Gantt features should be incorporated into the use cases?



D. How are the different business units set up? Geographical/ functional/ both?
E. What needs to be synced with Salesforce? What integration is needed with external apps?

答案：B,D,E

解題說明：
During the "Day 1" or Scoping phase of an implementation, the goal is to define the high-level architecture and business model.
* A is correct:DefiningIntegrationpoints (ERP, HR, Inventory) is a foundational requirement that dictates the project scope and data
strategy.
* D is correct:Defining theWork(Work Types, Skills, Durations) is the core of the Field Service data model. You cannot configure
the system without knowing what services are being performed.
* E is correct:Defining theTerritory Structure(Business Units) sets up the security model, sharing settings, and resource organization.
* Options B and Care incorrect for thefirst daybecause they are detailed configuration specifics (Refinement). You cannot define
"Service Objective Weights" or "Gantt Features" until you understand the basic business goals, services, and territories.

問題  #39 
What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Add the 'Maximum Travel from Home' Work Rule.
B. Remove the 'Match Location' Work Rule.
C. Give 'Minimize Travel' Service Objective the highest weight.
D. Remove the 'ASAP' Service Objective.

答案：C

解題說明：
Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.
* Option B is correct.TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.
* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.
* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

問題  #40 
A customer doesn't want contractors to be considered in optimization runs.
How can a consultant implement this requirement?

A. Create 'Match Field' Work Rule and include it in the Scheduling Policy
B. Create 'Count Rule' Work Rule and include it in the Scheduling Policy
C. Create 'Extended Match' Work Rule and include it in the Scheduling Policy
D. Create 'Match Boolean' Work Rule and include it in the Scheduling Policy

答案：D

解題說明：
To exclude a specific subset of resources from being scheduled by the optimization engine, you use a Hard Constraint Work Rule.
* Option D is correct.TheMatch BooleanWork Rule is designed to filter resources based on a checkbox (Boolean) field.
* You would create a custom checkbox on the Service Resource object (e.g., Is_Contractor__c).
* You configure the Match Boolean rule in the Scheduling Policy to enforce that Is_Contractor__c must be False.
* When optimization runs, any resource where Is_Contractor__c = True fails the rule and is completely ignored/excluded from the
schedule calculation.
* Option A (Count Rule) limits volume, it doesn't exclude.
* Options B and C (Match Field/Extended Match) match properties between theJoband theResource(e.g., Skill or Location
matching), which is not the same as a blanket exclusion of a resource type.



問題  #41
......

我們都很清楚 Salesforce AP-209 認證考試在IT行業中的地位是駐足輕重的地位，但關鍵的問題是能夠拿到Salesforce
AP-209的認證證書不是那麼簡單的。我們很清楚地知道網上缺乏有高品質的準確性高的相關考試資料。
PDFExamDumps的考試練習題和答案可以為一切參加IT行業相關認證考試的人提供一切所急需的資料。它能時時刻
刻地提供你們想要的資料，購買我們所有的資料能保證你通過你的第一次Salesforce AP-209認證考試。

AP-209考題資源 : https://www.pdfexamdumps.com/AP-209_valid-braindumps.html

Salesforce AP-209考題寶典 努力學習考試要求的所有的相關知識就是其中的一種方法，PDFExamDumps AP-209考題
資源的IT技術專家為了讓大家可以學到更加高效率的資料一直致力於各種IT認證考試的研究，從而開發出了更多
的考試資料，因為PDFExamDumps的關於Salesforce AP-209 認證考試的針對性的資料可以幫助你100%通過考
試，Adobe ACE Certification AP-209考題寶典由PDFExamDumps在世界各地的資深IT工程師組成的專業團隊製作完
成，PDFExamDumps AP-209全真試題包含最新的考試試題，並附有全部正確答案，保證一次輕鬆通過AP-209考
試，完全無需購買其他額外的資訊，Salesforce AP-209考題寶典 還會讓你又一個美好的前程。

如果那位至高殘念能夠依靠自爆擺脫控制，他們又何懼壹死，他們的靈壓只是…只是築基期的，努力AP-209學習
考試要求的所有的相關知識就是其中的一種方法，PDFExamDumps的IT技術專家為了讓大家可以學到更加高效率的
資料一直致力於各種IT認證考試的研究，從而開發出了更多的考試資料。

使用AP-209考題寶典 - 告別Advanced Field Service Accredited Professional
考試煩惱

因為PDFExamDumps的關於Salesforce AP-209 認證考試的針對性的資料可以幫助你100%通過考試，Adobe ACE
Certification AP-209考題寶典由PDFExamDumps在世界各地的資深IT工程師組成的專業團隊製作完
成，PDFExamDumps AP-209全真試題包含最新的考試試題，並附有全部正確答案，保證一次輕鬆通過AP-209考
試，完全無需購買其他額外的資訊。

還會讓你又一個美好的前程。
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