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B #34

Whistlekleen is a national dry cleaning and laundry organisation with 50 shops. You are conducting an EMS surveillance audit of
Head Office and are sampling environmental performance measurement. You find that

80 per cent of failures to meet performance criteria originate from five shops in the same region. Most of these failures relate to the
release of volatile organic compounds (VOCs) that exceeds regulations. The Environmental Manager tells you that these are the
oldest shops in the organisation. The cleaning equipment needs replacing but the organisation cannot afford it at the moment.

On raising the matter with senior management, you are told that there are plans to replace the equipment in these shops over the next
five years.

Select two options that apply to how you should respond to the information given.

A. Crtticise the equipment replacement period as being too environmentally damaging for too long

B. Extend the audit plan to include the five shops

C. Determine if the local authority has been informed that the organisation is exceeding VOC emissions
D. Evaluate whether the process for measuring environmental performance is effective

E. Recommend that staff'in the five shops should have medical check-ups due to air pollution

F. Raise an opportunity for improvement (OI) to reduce damaging emissions

IEf#: C. D

B #35

A chain of 10 paint shops in a city has established an EMS following the requirements of ISO 14001, which was third-party certified
10 years ago. You are performing a second-party audit. The audit plan included an interview with the General Manager (GM). The
dialogue was as follows:

You: Hi, good evening, | have seen a well-developed environmental risk assessment process. However, 1 did not find the
identification of emergency situations included in the results of this process. The Environmental Manager (EM) could not provide me
with an acceptable answer to this question.

GM: The EM joined us 2 months ago, and he may not know some decisions we made some time ago, when we first certified our
EMS. During those days, I met with all 10 supervisors and asked them what the emergencies were that they feared most. They
unanimously said: fire. That was it. This is the only emergency we care of. As far as I remember we do not test the plan very often
because the supervisors of all our 10 shops know it very well. The auditors of our certification body accepted this. We did not have
a fire in the last 10 years.

What evidence would you need to review to determine conformity with ISO 14001 in this scenario? Select six.
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A. Results of the inspection of fire extinguishers

B. Reports of audits from the certification body

C. Replacements of supervisors of each shop when they are absent (for any reason)
D. General competence records of all 10 supervisors

E. Records of the specific fire combat training of workers

F. More details on whether the risk assessment process was applied to emergencies
G. Signage related to health and safety in each shop

H. Reports of'the last two fire drills you performed

1. Shops that have tested the plan in the last 10 years

J. Reports of the management reviews

K. Minutes of the meeting with supervisors where a fire was determined as the only emergency situation
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HM #36
Which two audit characteristics are features of a Stage 1 initial certification audit?

A. The purpose of this audit is to determine if the EMS is effectively implemented and maintained.

B. To conduct an analysis of the organisation's environmental system processes to determine compliance obligations.
C. The audit teani's recommendation regarding certification is the key outcome of this stage.

D. Gaps in the EMS against the requirements of ISO 14001 are reported as 'areas of concern'.

E. Reviewing some of the auditee's documentation.

F. Except for a pandemic or other natural disaster, this audit must be performed onsite at the auditee's location.

Ef#: D. E

fERL:

According to ISO/IEC 17021-1:2015 Clause 9.3.2.1:

Stage 1 includes:

Reviewing management system documentation (E).

Identifying areas of concern that could become nonconformities at Stage 2 (C).

Evaluating readiness for Stage 2, but not making certification decisions (D).

Stage 1 focuses on preparedness; Stage 2 evaluates full implementation (F).

Onsite requirement (B) is generally true but flexibility is permitted per [AF MD rules.
Reference: ISO/IEC 17021-1:2015 Clause 9.3.2.1; ISO 14001 Lead Auditor Course Guide.

R #37

Showitoff'is an organisation specialising in the design and production of wall decorating materials for the domestic market. During an
ISO 14001 certification audit of the site, the auditor comes across an open, walled area just outside the maintenance department. It
contains various scraps of wood and metal as well as several rusty components. They are lying on an oily floor. When asked about
it, the EMS Manager states that he presumes that the materials come from maintenance work.

The auditor interviews the Maintenance Manager in his department. He notes that shelves containing various spares are well labelled
and neatly stacked. He asked about the "dump" outside and is told that it contains some excess materials that the Manager likes to
keep in case they come in handy at some stage. The auditor points out that the "dump" might be classed under regulations as a
landfill site, which requires an operating licence. The Maintenance Manager is not aware of such a licence.

The auditor decides to review the process for evaluation of compliance with environmental regulations in more depth.

Select three options that provide a meaningfil audit trail for this process.

A. How is the cost of unused or excess materials calculated?

B. How is the material content of scrap itens verified?

C. Are operators trained in the identification of legal requirements?

D. How are maintenance staff made aware of regulatory requirements?

E. Is a regulatory expert enployed on the internal audit programme?

F. What environmental aspects have been identified as being associated with regulations?
G. What are the qualifications of the EMS and Maintenance Managers?

H. How is the handling of waste materials monitored?

IFf#: D. F. H



HH #38
Which two of the following phrases would apply to "audit criteria'?

A. Nonconformity report

B. Audit conclusions

C. Financial objectives

D. Management policy

E. ISO 14001 requirements
F. Auditor competence

_EE%: D\ E

TR

According to ISO 19011:2018 Clause 3.3 (Terms and definitions):

Audit criteria are defined as:

"Set of policies, procedures or requirements used as a reference against which objective evidence is compared." ISO 14001
requirements (F) and the organization's own management policy (A) are valid audit criteria.

Nonconformity report (C) and audit conclusions (D) are audit outputs, not criteria.

Financial objectives (B) and auditor competence (E) are not used as audit criteria.

Reference: ISO 1901122018 Clause 3.3; ISO 14001:2015 Clause 5.2.
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