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R RE #240
Which best practice helps ensure that application bugs are resolved efficiently?

A. Escalating all minor bugs immediately

B. Assigning all bugs to a single work queue
C. Delaying bug resolution until after testing
D. Prioritizing defects based on impact

ZE: D

fE R A -
Prioritizing defects based on impact ensures that critical issues are addressed first, improving application stability and performance.
Assigning all bugs to one work queue or delaying resolution reduces efficiency.

i RE #241
Which two Pega components are used to display data in a tabular format? (Choose Two)
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A. Repeat Layout
B. SLA Timer

C. Work Queue
D. Grid

E&: AD

i RE R -

A Grid displays structured tabular data, such as customer lists or transaction histories, retrieved froma Data Page. A Repeat Layout
is used to dynamically iterate over multiple data records. These Ul components ensure clear data presentation. They enhance case
visibility and usability.

i /8 #242
Which step allows a parent case to wait until all child cases reach a defined status?

A. Escalation Trigger

B. Wait for Child Case
C. Case Resolution Rule
D. SLA-Based Routing

ZX: B

BB -

A Wait for Child Case step ensures that the parent case remains paused until all child cases meet a defined status. This guarantees
that necessary work is completed before further processing, It is useful in order processing, contract approvals, and compliance
workflows. This ensures dependencies are respected in case progression.

F /8 #243
Which setting ensures that a field is always required before submission?

A. Required Property

B. Work Queue Processing
C. Case Escalation

D. SLA Goal

ER: A
fRRERE

The Required Property enforces that a field must be filled before form submission, preventing incomplete data entry. This ensures
data integrity and reduces errors. SLA goals, work queues, and case escalations do not control field requirements.

FIRE #244
Which two actions can users perform using the Explore Data landing page? (Choose Two)

A. Create new Insights

B. Assign cases to work queues
C. Modify SLA deadlines

D. Apply filters and groupings

EE: AD

fE R A«

The Explore Data landing page allows users to create and customize Insights by applying filters and groupings to refine data. These
features help generate meaningful business reports. Assigning cases to work queues and modifying SLAs are workflow-related
actions and not part of Insights.

R 8 #245
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