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e Understand generative Al findamentals: This domain covers Microsoft 365 Copilot's operation, data
privacy, context influence on responses, chat versus agent experiences, and feature differences across

bEY 71 apps. It addresses responsible Al practices including risk identification, verification methods, and data
protection restrictions.

¢ Draft and analyze business content by using Al: This domain covers creating documents from prompts or
NEy 22 existing files, generating summaries, transferring data between apps, using Copilot for meetings and
collaboration, and leveraging memory for personalized assistance.
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¢ Manage prompts and conversations by using Al: This domain focuses on creating effective prompts,
FEy 23 managing and sharing them, handling chat conversations, and creating and configuring custom Copilot
agents with appropriate settings and knowledge bases.

Microsoft AI Business Professional 52 X AB-730 & 5k [ 72 (Q80-Q85):

M #80

While using Microsoft 365 Copilot, content is returned fiom a website.

Youneed to verify the exact search query used to find the website.

What should you use? To answer, select the appropriate options in the answer area.

Answer Area
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HM #81
You run a prompt by using the Researcher agent in Microsoft 365 Copilot.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area

Statements

You can continue the conversation in Copilot in Word.
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Answer Area

Statements Yes No

You can continue the conversation in Copilot in Word. |
You can continue the conversation in Copilat forelegms.

1 can continue the conversationsih Capilot in Outlook. d [

Explanation:

You can continue the conversation in Copilot in Word.

The answer: Yes

You can continue the conversation in Copilot for Tearns.

The answer: Yes

You can continue the conversation in Copilot in Outlook.

The answer: Yes

Microsoft 365 Copilot provides cross-application continuity across supported Microsoft 365 apps. When using the Researcher
agent, users can continue or extend their work within applications such as Word, Teams, and Outlook.

In Word, users can incorporate research results directly into drafted documents, enabling seamless transition from research to
content creation. In Tears, Copilot supports contextual collaboration by allowing nsights from research to inform meetings or chats.
In Outlook, findings can be referenced to compose informed and data-driven communications.

This interoperability is enabled by Microsoft Graph integration, which allows Copilot to securely access and contextualize enterprise
data across applications while respecting organizational permissions.

These capabilities demonstrate effective management of prompts and conversations by maintaining workflow continuity, enhancing
productivity, and supporting enterprise-grade collaboration powered by generative Al.

R #82

Hotspot Question

You use Microsoft 365 Copilot.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer Area
Statements Yes Mo
= : :
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Explanation:
Box 1: No

No - You can delete your conversation history only if your administrator allows you to do so.

Users can generally delete their Microsoft 365 Copilot conversation history, which often syncs across apps like Teams and Word to
protect privacy. While users can manage their own data via the privacy dashboard, specific organization-wide retention policies set
by administrators may dictate how long data is stored or if it can be permanently removed.

Box 2: No

No - When you delete a conversation, the associated files stored in Microsoft SharePoint are also deleted.

Deleting a Microsoft 365 Copilot conversation does not automatically delete associated files stored in SharePoint or OneDrive.
While the interaction history (prompts and answers) is removed, saved files, documents, or content generated by Copilot that were
saved in Microsoft

365 apps remain intact.

Chat History vs. Files: Deleting Copilot chat history removes the conversation record but not the files linked or created in the
process.



Copilot Pages/Notebooks: If a dedicated Copilot Page was created, it is stored in a SharePoint container. While individual
notebook deletions are not recoverable by end-users, this generally applies to the workspace itself rather than external files
referenced, say Microsoft Learn.

Persistent Data: Any content Copilot helped generate that you have already saved in Word, PowerPoint, or other apps is preserved.
Deletion Scope: The deletion process applies to activity history across Excel, Forms, Loop, OneNote, Outlook, Planner,
PowerPoint, Teams, and Word.

To remove files, you must manually delete them from their stored location in SharePoint or OneDrive.

Box 3: Yes

Yes - When you uninstall Copilot agent, all the conversations associated with the agent are retained.

‘When you uninstall a Microsoft 365 Copilot agent, conversations and saved prompts associated with that agent are generally
retained in the user's history and the Copilot Prompt Gallery. The underlying interaction data, stored in Dataverse or user mailboxes,
persists for 18 months by default.

Key details regarding agent uninstallation:

Saved Prompts: Even if an agent is removed, saved prompts remain in the Microsoft Support Copilot Prompt Gallery.

*-> Conversation History: Chats with agents (including workflow agents) are retained in Microsoft

365 conversation history, not deleted upon uninstallation.

Data Retention: Copilot typically retains interaction history for 18 months, which can be managed via Microsoft Support privacy
settings.

Reinstallation: Ifthe agent is reinstalled, previously saved prompts can be reassociated with it.

To permanently delete conversation history, users must manually clear it from their Microsoft Support privacy dashboard or through
specific retention policies.

P #83
You need to improve prompt-grounding during a Microsoft 365 Copilot conversation.
What is the best approach to achieve the goal? More than one answer choice may achieve the goal. Select the BEST answer.

A. Provide the desired output format.
B. Use shorter prompts.

C. Reference specific files.

D. Avoid technical jargon.

Ef#: C

fiR .-

Comprehensive and Detailed 150 to 200 words of Explanation Microsoft Al Business professional documents:
Prompt-grounding means ensuring Copilot's response is based on authoritative, relevant source material rather than inferred or
generalized information. Microsoft guidance for Copilot emphasizes that the most effective way to ground responses is to explicitly
point Copilot to the content you want it to use-such as specific SharePoint documents, OneDrive files, emails, meeting notes, or
other Microsoft 365 resources the user has permission to access.

Option D is therefore the best answer because referencing specific files anchors Copilot's reasoning to the exact material that should
be used for facts, terminology, and details. This reduces hallucinations (fabrication) and improves accuracy and traceability,
especially when Copilot can provide citations back to the referenced sources.

Option B (desired output format) improves structure and readability but does not, by itself, ground content.

Option A can sometimes improve clarity, but shorter prompts do not guarantee grounding, Option C may help comprehension in
some cases, but it is not a grounding strategy and can be counterproductive if the source material is technical.

Therefore, the best approach to improve prompt-grounding is to reference specific files.

H #84

Youask Microsoft 365 Copilot to create a report based on information from the web.
You verify the response and discover that some information is fictional.

What is this an example of?

A. fabrication

B. deepfake

C. prompt injection
D. bias

E. overreliance

EfE: A



BRI :

In Microsoft 365 Copilot, when a generated report includes fictional or factually incorrect information that sounds plausible, it is
primarily called a hallucination. While some technical discussions use terns like fabrication to describe the act of inventing details,
"hallucination” is the industry-standard term for this phenomenon.

Key characteristics of these errors include:

Hallucination: Occurs when the Al generates content that is not grounded in the provided data or real-world facts, often appearing
coherent but being entirely inaccurate.

*-> Fabricated Answers: The model may "fill in the blanks" with invented numbers, dates, or names when it lacks specific
mformation fromits sources.

Ungrounded Content: Microsoft specifically uses this term to describe information that does not align with the connected data
sources, such as web info or internal documents.

Confabulation: An alternative metaphor sometimes used to describe the creative "gap-filling" process the Al performs when it lacks
data.

Incorrect:

[Not A]

Deepfakes specifically refer to synthetic media-such as images, videos, or audio recordings- that have been manipulated to mimic a
real person's likeness or voice. These are typically created deliberately to deceive or mislead.

[Not E]

Bias refers to the tendency of the Al to generate outputs that unintentionally reflect, reinforce, or amplify harmful stereotypes, societal
mnequalities, or prejudices present in its training data.

Because Copilot is a generative Al tool trained on vast amounts of internet text and user data, it can inadvertently produce content
that is skewed toward specific viewpoints, cultures, or demographics.

Reference:

https//www.crmsoftwareblog.conv2026/02/speak-ai-fluently-a-complete-guide-to-understanding- microsoft-365-copilot-
terminology/
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