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B #25

The project team wants to use the Customer Acquisition Management application to set up and automate the customer enroliment
and selling of utility products, services and offers to new customers A concern is raised about the final Ul layout, which needs to be
adapted to the branding of the company.

What two processes can modify the look and feel of the application?

A. Modify the VEEConsumerLandingScfeen FlexCard to change the background color, text font size, and style.
B. Modify the application Page Layout to change/add/remove selected elements

C. Modify the VEEDigitalOrder Omniscript to adapt the look and feel to suit the company's requirements

D. Modify the VEELogoCard FlexCard to change the customer logo.

Ef: A C
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M #26
‘What can an administrator use to go through the post-installation steps before the Energy and Utilities Claud solution can be used?

¢ A The solution is ready to be used without any post-installation steps.

¢ B. The Energy and Utilities Cloud online documentation outlines a series of Apex queries to run that will automate the post-
installation steps.

¢ C. The Vilocity Installation Assistant guides users thraugh all the steps required to complete installation.

¢ D. Salesforce support will perform all steps required when the Energy and Utilities Cloud package is installed or upgraded.

IEf: C

B #27

An energy company provides gas, electricity, and warranty services to its customers. When a customer calls for help, the agent
needs to see the products and services they have purchased.

Which object does the Energy and Utilities Cloud data model use to store this information?

A. Contract
B. Asset

C. Premise

D. Account

Ef#: D

B #28
An energy company provides gas and electricity services to some ofits customers, but not all When a new customer moves in, what
object is used to determine what type of service is available at the premise?

A. Account

B. Service Point
C. Asset

D. Meter

IEf#: B

fiR .-

In Salesforce Energy and Utilities Cloud, the Service Point object is used to determine the type of service available at a premise.
This object represents a physical location where utility services are delivered, such as electricity or gas. By associating service points
with specific types of utility services, energy companies can effectively manage and track the availability of different services for new
and existing customers. This enables precise and efficient service provisioning, ensuring that custormers receive the appropriate utility
services based on their location and service point characteristics. Reference = The Salesforce Energy and Utilities Cloud
documentation provides detailed information on the data model, including the role of the Service Point object in managing utility
service delivery and availability: https:/developer.salesforce.convdocs/atlas.en-

us.industries_energy and_utilities.meta/industries_energy and_utilities/

HH #29
A company's energy and utilities org uses Permission Set Licenses What are the two methods to control users access to features and
functionality?

e A, Permission Set Groups

e B. Permission Sets

e (. Managed Package Licenses
e D. Sharing Settings

Ef#: AL B
A -



In Salesforce Energy and Utilities Cloud, as well as across the Salesforce platform, controlling user access to features and
functionality can be effectively managed using Permission Sets and Permission Set Groups.

Permission Sets are collections of settings and permissions that grant access to various tools and functions within Salesforce. They
can be used to extend users' access rights without altering their primary profile.

Permission Set Groups are a way to organize Permission Sets, making it easier to assign and manage access for users. They allow
administrators to bundle multiple Permission Sets into a single assignment, streamlining the process of granting necessary permissions
to users. These tools are essential for tailoring access controls to meet the specific needs of an organization and ensuring that users
have the appropriate level of access to perform their roles. Reference = Salesforce documentation provides detailed information on
managing user access with Permission Sets and Permission Set Groups, emphasizing their importance in configuring secure and
functional access controls within the Salesforce platform: https:/help.salesforce.convarticle View?

id=perm sets_overview.htm&type=>5
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