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Salesforce Certified Slack Administrator Sample Questions (Q149-Q154):

NEW QUESTION # 149

You're an Org Admin responsible for managing your organization's three workspaces grouped by business vertical.
Your organization wants to increase Slack usage across departments, and you anticipate new workspace requests.
Given these business requirements, what is the best way to manage requests to create new workspaces?
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A. Do not allow end users to request new workspaces; instead, encourage them to create more channels.

B. Review, collaborate, approve, and reject workspace requests in one public, searchable channel.

C. Encourage end users to create new workspaces thenmselves, then link the workspace URL to your organization via domain
claiming.

¢ D. Route workspace requests froman org-wide help channel to a private admin-only channel where admins can review
business rationale of requests.

Answer: D

Explanation:

Slack recommends for Enterprise Grid governance:

"Workspace creation requests should be routed to a private admin team for evaluation, ensuring that new workspaces align with
business needs, security policies, and organizational strategy." Public channels (A) expose sensitive administrative discussions. C and
D bypass proper governance and risk fragmented Slack management.

(Reference: Slack Administration Study Guide - Workspace Creation and Governance)

NEW QUESTION # 150

Clint is a Workspace Owner on the Sales Workspace, and his organization is on Slack's Enterprise Grid plan.

Clint canmot find the option to make the #announcement-sales multi-workspace channel available to all Workspaces in the Org,
Who can give Clint multi-workspace channel permissions?

A. A Workspace Owner, who already has multi-workspace channel permissions, can give themto Clint.
B. Only Org Owners can manage nuilti-workspace channels.

C. Org Owners and Org Admins decide who can manage multi-workspace channels in this situation.

D. The Sales Workspace Primary Owner can give multi-workspace channel permissions to Clint.

Answer: C

Explanation:

In Enterprise Grid:

"Org Owners and Org Admins are responsible for assigning the permission to create and manage multi- workspace channels."
Workspace Owners cannot independently assign this permission unless the Org-level Admins grant them the necessary rights.
(Reference: Slack Administration Study Guide - Enterprise Grid Channel Management)

NEW QUESTION # 151

During a re-org within your organization, the IT department is renamed to Business Technology (BT). Many channels will need to
change their prefixes from#it- to #bt-.

The original channel creators are no longer at the organization.

What is the most efficient strategy to ensure the channel prefixes are updated?

¢ A Jomall public IT channels and request access to private channels in order to update the channel settings.

¢ B. Promote members leading the IT to BT department name change initiative to the Channel Manager role in the key
channels.

e C. Write a script using the channels API to rename all channels with "#it-" to "#bt-" in bulk.

e D. Use your preference menu to create an automatic keyword notification for IT and BT.

Answer: C

Explanation:

Slack API best practices specify:

"The channels.rename method within the Slack API allows admins to programmatically rename channels, making bulk updates
efficient and standardized." Manually managing through Channel Manager roles (B) or joining channels (D) is slow and error-prone.
Keyword notifications (A) don't rename channels.

(Reference: Slack Administration Study Guide - Managing Channels and Using APIs)

NEW QUESTION # 152
You're a Workspace Admin for a workspace where members are working on three specific projects.



When members create new channels, you want to ensure it's clear which project the new channel is associated with.
What is the best way to do so?

A. Ask members to include the project name in the channel description upon channel creation.

B. Install an app from the Slack app directory that automatically updates channel topics based on predefined criteria.
C. Create a naming convention for each of the three projects, and add them as default channel naming prefixes.

D. Create a spreadsheet that maps each channel to its project, and pin it to the #general channel.

Answer: C

Explanation:

Slack best practices for organized workspaces state:

"Establishing and enforcing naming conventions helps members easily identify the purpose of a channel at a glance and maintain
workspace organization." Apps (A) aren't necessary for simple naming, Asking for descriptions (B) is unreliable. Spreadsheets (C)
are cumbersome and not visible at channel creation.

(Reference: Slack Admmnistration Study Guide - Best Practices for Channel Naming)

NEW QUESTION # 153

You're an Org Owner at a company that doesn't allow members to manage any Slack Connect permissions. A member reaches out
with a concern: they sent a Slack Connect channel mvitation to the wrong external company. The invitation was approved
automatically.

‘What should you tell the requestor? (Select the best answer.)

e A. All channel history will be visible when the external organization accepts the nvitation. You can also offer to revoke the
channel invitation if it has not been accepted yet.

e B. The requestor can choose how much channel history will be visible when the external organization accepts the nvitation.
You can also offer to show them how to revoke the channel invitation if it has not been accepted yet.

e (. All channel history will be visible when the external organization accepts the invitation. You can also offer to show them
how to revoke the channel invitation if it has not been accepted yet.

e D. Channel history will not be visible when the external organization accepts the invitation. You can also offer to revoke the
channel invitation if it has not been accepted yet.

Answer: C

Explanation:

Slack Connect rules state:

"Once an external organization joins a Slack Connect channel, they can see all existing channel history unless otherwise configured.
Before they accept, Org Owners can revoke the pending invitation to prevent access." Thus, channel history will be visible, and the
requestor should be shown how to revoke the mvite.

(Reference: Slack Administration Study Guide - Slack Connect and Channel Invitation Management)

NEW QUESTION # 154
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