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MSSC CLT AlE8eZ:

A1

Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

=M 2

Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing]

and moving dangerous goods safely.

FH 3

Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as nventory or shipment records.

=m 4

Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

FH 5

Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

FH o

Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the findamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

=™ 7

Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

FH 8

Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

FH9

Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

A 10

The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

F=H 11

The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logjstics tasks.

FH 12

Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning,

FH 13

Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

=M 14

Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct iterns for dispatch.




Z| &l Certified Logistics Technician CLT F 2 MZE Al (Q86-Q91):

EE #86
HAZMAT:s that are not stored or transported in bulk must be individually labeled. Which of the following is NOT a basic labeling
requirement?

A. cannot be covered by any other marking

B. must be clearly visible

C. includes the material symbol at the top of the label
D. must be written with a black Sharpie marker

He:. D

dE:

CLT aligns with DOT/OSHA rules: hazardous materials packages require durable, clearly visible, and unobstructed markings/labels
that communicate hazard class, proper shipping name/UN ID (as applicable), and pictograms/symbols per standards. There is no
requirement specifying a particular marker brand or handwriting; labels must meet durability/legibility specifications, not be covered
or obscured, and display the correct hazard symboling,

Reference:

EE #87
Pick-to-light systems provide a fast and accurate way to do which of the following?

A. select house lighting schemes

B. interface information to truck drivers
C. automatically verify a correct pick
D. calculate lighting brightness

He: C

Y.

A Pick-to-Light (PTL) system s a semi-automated order fulfilliment technology that uses light displays to guide workers to the
correct picking locations. According to CLT's "Order Processing” materials, PTL increases speed and accuracy by illuminating the
bin or slot containing the required item, while digital displays show quantity and confirmation buttons verify completion. This
eliminates paper pick lists and reduces errors associated with manual documentation. Unlike systers that rely on visual searches or
scanning after the fact, PTL enables real-time verification at the point of pick. The CLT curriculum emphasizes that these systens
improve worker productivity and throughput while reducing training time. PTL technology integrates with the Warehouse
Management System (WMS) to automatically update inventory balances and order status once confirmed.

HE #88
During the receiving process, after the materials are staged, all of the following are completed by the material handler EXCEPT

A. check the materials against the order and Bill of Lading
B. perform housekeeping in the staging area

C. inspect material for damage

D. check quantities

He: B

MY

The CLT "Product Receiving" activities outline that after materials are staged, handlers verify shipment accuracy, quantity, and
condition against the purchase order and Bill of Lading, Inspection ensures quality control and discrepancy identification. While
housekeeping is important for safety, it is not a functional step i the receiving verification process. The purpose of staging is to
separate materials by order or destination, allowing organized nspection and documentation. CLT emphasizes accuracy and
documentation at this stage, as errors during receiving propagate through the inventory system. Housekeeping tasks occur after
receiving completion to maintain workplace order but are not part of the inspection checklist.



HEE #89
‘Which of the following can improve order picking accuracy and productivity without implementing advanced technology?

A. Pick task simplification
B. Voice technology

C. Pick-to-light systems
D. Bar codes

JE: A

0
M

Y.

Pick task simplification is a key principle in CLT's "Order Processing" section that improves performance using process design rather
than new technology. Simplifying tasks can involve standardizing pick paths, organizing items by frequency of use (ABC slotting), or
minimizing travel distance through efficient layout design. These low-cost improvements yield significant gains in accuracy and
throughput. Unlike technology-driven methods such as barcoding, voice, or light-directed picking, simplification focuses on reducing
cognitive load and motion waste. CLT emphasizes lean principles-elimnating unnecessary steps and improving ergonomics-to create
a more eficient, error-resistant workflow. Facilities that standardize labeling, bin locations, and sequence picking logically achieve
higher accuracy with lower training requirements.

HE #90
Ifa delivery arrives unscheduled, the vehicle will be

A. refused

B. quickly redirected with little impact on other activities
C. unloaded at the incorrect dock door

D. delayed until the next open available slot

HEe. D

MH.

Dock operations are time-phased. The CLT dispatch/tracking content underscores appointment control, door assignment, and trailer
sequencing to avoid congestion and preserve service levels. When an unscheduled arrival occurs, standard practice is to hold the
vehicle until a capacity slot opens without disrupting planned picks, pack waves, and outbound cutoffs. Automatic redirection "with
little impact" is unrealistic in a tightly scheduled DC; blanket refusal is a site-specific policy, not the norm. Unloading at an "incorrect
dock door" violates safety and process controls. Staging unscheduled arrivals into the next available slot aligns with appointment
discipline while accommodating operational variability.

AE #91
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