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%] &l Exin Certification ITIL F 2 MEEA (Q62-Q67):

HEE #62
‘Which process analyses services that are no longer viable and when they should be retired?

A. Change management

B. Business relationship management
C. Service level management

D. Service portfolio management
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HEE #63
The addition, modification or removal of an authorized, planned or supported service or service component and its associated
documentation is a definition of what?

A. A change request
B. A change

C. A change advisory board
D. A change model
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ZE #o4
Which practice nurtures links with stakeholders at strategic and tactical levels'?

e A. Supplier management

¢ B. Service level management
¢ (. Relationship management
¢ D. Continual improvemment
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HE #65
‘What should a service always deliver to customers?

e A. Applications
e B. Resources
e C. Infrastructure
e D. Value
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EE #66
Which of the following statements BEST describes a Definitive Media Library (DML)?

A. A secure library where definitive authorized versions of all media Configuration Itens (CIs) are stored and protected
B. A secure location where definitive hardware spares are held

C. A secure electronic library that contains all copies of software andlicences

D. A secure library where definitive authorized versions of all software and back-ups are stored and protected
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