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Our PracticeTorrent web-based practice exam helps you boost your confidence with real Salesforce Dumps questions. Built-in
tracker saves all practice exam attempts to point out mistakes. This feature helps you to improve your Contact Center Accredited
Professional (AP-226) exam knowledge and skills. You can attempt this Salesforce web-based practice test on all operating
systenss, including Mac, Limix, 10S, Windows, and Android.

We all know the effective diligence is in direct proportion to outcomme, so by years of diligent work, our experts have collected the
frequent-tested knowledge into our Salesforce AP-226 practice materials for your reference. So our Contact Center Accredited
Professional training materials are triumph of their endeavor.
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AP-226 Free Pdf Guide - AP-226 Reliable Learning Materials

Our AP-226 exam guide has high quality of service. We provide 24-hour online service on the AP-226 training engine. If you have
any questions in the course of using the bank, you can contact us by email. We will provide you with excellent after-sales service
with the utmost patience and attitude. And we will give you detailed solutions to any problems that arise during the course of using
the AP-226 learmning braindumps. And our AP-226 study materials welcome your supervision and criticism.

Salesforce Contact Center Accredited Professional Sample Questions (Q57-

Q62):

NEW QUESTION # 57
The company ains to track the impact of Salesforce Contact Center on revenue generation. Which KPI should be considered?

A. Customer Lifetime Value (CLTV)
B. Contact Center Conversion Rate
C. Customer Retention Rate

D. Number of Closed Won Deals

Answer: B

Explanation:

To track the impact of the Salesforce Contact Center on revenue generation, the Contact Center Conversion Rate is an appropriate
key performance indicator (KPI). This metric measures the percentage of contacts handled by the contact center that result in a sale
or desired outcome, directly linking contact center activities to revenue generation. It provides nsight into how effectively the contact
center contributes to the company's bottom line by converting inquiries into transactions.
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NEW QUESTION # 58

Based on the scenario and considering regulatory limitations, the most suitable messaging channel for Ursa Major Solar (UMS) to
proactively initiate conversations with previous contact center custormers is Messaging for Web.

An insurance company handles a large volume of cases every year. The companies communicate with the customer and other third
parties through related cases und the same customer issue. Currently, they find it confusing to follow the count appears from different
people and channels.

‘What should a consultant utilize to design a solution so the common is easier to follow, but still relatable to the original customer
case?

e A. Case Comments
¢ B. Case Hierarchy
e C. Chatter

Answer: B

Explanation:

To manage a large volume of cases and the associated commumication threads effectively, the consultant should implement a Case
Hierarchy. Case Hierarchy allows the organization to link related cases, making it easier to track all communication concerning a
customer issue across different cases and channels. This structure helps in maintaining a clear and organized overview of the case
progression, facilitating easier follow-up and resolution. Case Hierarchy is particularly beneficial in environments where cases often
involve muiltiple interactions over a range of related issues.

NEW QUESTION # 59

The consultant should recommend implementing the requirement by setting up Support Holidays to specify holidays.

Ursa Major Solar uses a custom object to track customer orders. The

business would like the voice call linked to the primary order the customer is asking about How should a consultant accomplish this?

¢ A The consultant should accomplish the linking of voice calls to primary orders by creating a custom lookup field on the
Voice Call object to the

¢ B. Create a flow that references the custom object.

e C. Create a junction object between the custom object and Voice Call Create a custom lookup field on the Voice Call object
to the custom object

Answer: A

Explanation:

custom object.

Explanation:

For linking voice calls to customer orders in Ursa Major Solar's Salesforce environment, creating a custom lookup field on the Voice
Call object to the custom object that tracks customer orders is the best approach. This setup allows each voice call record to be
directly associated with a specific customer order, enabling easy tracking and reference during customer interactions. This method
provides a streamlined and systematic way to link and access relevant order details directly from the call interface.

Reference: Salesforce Custom Objects and Fields

NEW QUESTION # 60
The best set of fnctionalities for the client's needs is a combination of Messaging for Web and Embedded Service, with possible
consideration of Einstein Bots depending on specific requirements.

e A. A consultant is preparing post-implementation training material for the agents and supervisors. Agents will need to use the
cell transcript

e B. All three options you listed are actually Agile principles! Agile Development emphasizes a set of 12 guiding principles that
promote flexibility, collaboration, and iterative development. Here's a breakdown of each option:

e (. As part of the project governance, Ursa Major Solar has decided to use Agle Development Principles. One of the project
stakeholders has come to a consultant to explain to them a more detail the 12 agile principles.
What is one of the agjle principles?

e D. Customer Collaboration over Processes and Tools Working Software over Comprehensive Documentation Responding to
Change over Processes and Tools



Answer: D

Explanation:

configured n Amazon Connect a part of the implementation

Explanation:

One ofthe Agile principles relevant to the query is "Customer collaboration over processes and tools." This principle emphasizes the
importance of working with customers throughout the development process, valuing their input more than sticking rigidly to tools or
predefined processes. This collaborative approach ensures that the product evolves as per the customer’s needs and feedback,
leading to more successful and relevant outcormes. It supports Agile's overarching goal of adaptive planning, evolutionary
development, and continual improvement, which aligns perfectly with the dynamic needs of project development.

Reference: hitps:/agilemanifesto.org/principles. html

NEW QUESTION # 61
The company desires to monitor its adherence to service level agreements (SLAs). Which KPI is crucial for this purpose?

A. Case Backlog Volume

B. Number of Overdue Cases

C. SLA Adherence Rate

D. Average Time to Answer (ATA)

Answer: C

Explanation:

The SLA Adherence Rate is crucial for monitoring adherence to service level agreements (SLAs). This KPI measures the
percentage of cases or inquiries resolved within the timeframes stipulated in the SLAs, providing a direct indicator of the contact
center's compliance with agreed service standards. High SLA adherence rates indicate effective management and operational
efficiency, essential for maintaining customer satisfaction and trust.

NEW QUESTION # 62

AP-226 certification has great effect in this field and may affect your career even future. AP-226 real questions files are professional
and high passing rate so that users can pass the exam at the first attempt. High quality and pass rate make us famous and growing
faster and faster. Many candidates compliment that AP-226 Study Guide materials are best assistant and useful for qualification
examns, they have no need to purchase other training courses or books to study, and only by practicing our AP-226 Accredited
Professional Certification exam braindumps several times before exam, they can pass exam in short time easily.
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What is more, reasonable AP-226 training materials are a prerequisite for your exam, Salesforce AP-226 Latest Version The time
saved for you is the greatest return to us, To test out the AP-226 study material, you can download a free Salesforce AP-226 demo
from PracticeTorrent, Salesforce AP-226 Latest Version For the preparation of these we have certified experts, Our experts pass
onto the exam candidate their know-how of coping with the exam by our AP-226 exam brandumps.

The firmware files must be manually made available by using the tfip-server command, AP-226 Students first have to understand
how fields fit in with content types, how content types define nodes, and how this all fits in with a site as a whole.
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