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SAP Certified Associate - Positioning WalkMe Sample Questions (Q25-Q30):
NEW QUESTION # 25 
Which feature of WalkMe helps enterprises maintain consistent branding across tools to improve user adoption?

A. Discovery
B. WalkMe Shield
C. Theming
D. Multi-Language

Answer: C

Explanation:
The correct answer is: D
D . Theming �
� Explanation
According to SAP's training materials on learning.sap.com, WalkMe's Theming feature is specifically designed to help enterprises
maintain consistent branding across tools. This feature ensures that WalkMe elements-such as tooltips, walk-thrus, and help menus-
seamlessly integrate with the look and feel of existing applications. By aligning colors, fonts, and overall design, Theming significantly
boosts user trust and adoption rates.
�� Why the other options are incorrect
* A. Multi-Language: Enables content translation and localization, but doesn't impact branding aesthetics.
* B. WalkMe Shield: Specialized in automation testing and content validation-not for styling or branding.
* C. Discovery: Focuses on identifying unused software and compliance risks, not UI customization or branding.
� Final Answer:
D . Theming - it ensures consistent branding across tools, which helps improve user adoption and engagement.

NEW QUESTION # 26 
What benefit does the combined WalkMe-SAP solution offer to enterprises?

A. Lower software maintenance costs
B. Enhanced physical supply chain management
C. Streamlined user adoption and seamless process integration
D. Increased hiring efficiency

Answer: C

Explanation:
The combined WalkMe-SAP solution delivers enterprises with:
A . Streamlined user adoption and seamless process integration �
WalkMe enhances SAP applications by embedding real-time, in-app guidance that helps users confidently navigate complex
workflows. This integration significantly boosts adoption rates, reduces friction, and ensures that critical processes are executed
smoothly across the organization
� Why the other options don't fit:
Option Reason it's incorrect
B . Increased hiring efficiency WalkMe isn't focused on HR-specific modules like talent acquisition-it's a digital adoption platform.
C . Lower software maintenance costs WalkMe doesn't reduce software maintenance expenses-it improves usage and adoption.
D . Enhanced physical supply chain management WalkMe enhances user interaction with software, rather than managing any
physical aspects of supply chains.
� Final Answer:
A . Streamlined user adoption and seamless process integration

NEW QUESTION # 27 
What is the main focus of a mid-level influencer during the sales cycle?

A. Driving organizational ROI
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B. Mitigating company-wide risks
C. Increasing recruitment efficiency
D. Addressing operational inefficiencies and aligning with high-level goals

Answer: D

NEW QUESTION # 28 
What is a primary benefit of WalkMe's Multi-Language feature for global enterprises?

A. Allowing users to toggle between languages manually
B. Delivering consistent user experiences across diverse regions
C. Simplifying the deployment of WalkMe content across applications
D. Automating compliance with international data privacy laws

Answer: B

NEW QUESTION # 29 
What challenges does WalkMe address for enterprises adopting SAP S/4HANA?Note: There are 2 correct answe rs to this questio
n.

A. Lack of third-party integrations
B. High software licensing costs
C. Difficulty in managing change management processes
D. Low user engagement and adoption rates

Answer: C,D

Explanation:
Here are the two main challenges WalkMe addresses for enterprises adopting SAP S/4HANA, as outlined on learning.sap.com:
� C. Low user engagement and adoption rates
WalkMe accelerates user adoption during S/4HANA migrations-whether Greenfield or Brownfield-by embedding in-app guidance
like Smart Walk-Thrus, real-time help, and automation. This helps users quickly become proficient and engaged with new
workflows.
� D. Difficulty in managing change management processes
WalkMe supports change initiatives by delivering targeted announcements, reminders, and context-aware guidance, which
significantly reduces friction, user errors, and support tickets during transitions learning.sap.com.
� Not correct:
* A. Lack of third-party integrations - WalkMe enhances the SAP platform experience but doesn't specifically provide integrations
for third-party systems.
* B. High software licensing costs - Reducing licensing expenses isn't a primary focus of WalkMe's S/4HANA deployment strategy.
□ Bonus Insight
Here's a practical example of how WalkMe, in partnership with Deloitte, supports organizations during the S/4HANA
implementation:
* Video URL
https://youtu.be/CMLDKQ5gJMc

NEW QUESTION # 30
......
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