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Avaya Aura Core Components Support Sample Questions (Q27-Q32):
NEW QUESTION # 27 
Which two statements are true regarding Full and Half call model processing? (Choose two.)

A. Avaya Aura Session Manager (SM) always performs Half call model processing.
B. Avaya Aura Communication Manager (CM) configured as an Evolution Server performs Full call model processing.
C. Avaya Aura Session Manager (SM) always performs Full call model processing.
D. Avaya Aura Communication Manager (CM) configured as a Feature Server performs Full call model processing.

Answer: A,D

NEW QUESTION # 28 
You are submitting a package of information to Avaya Support for a case you are raising. The files that you are sending include a
trace taken using WireShark.
Which file format will the file be in?

A. rar
B. jpg
C. pcap
D. ws

Answer: C

NEW QUESTION # 29 
Which statement describes the steps to save the traceSM log file?

A. While traceSM is running, type 'w' and a filename; the file is written to the /tmp directory.
B. While traceSM is running, type 'w' and a filename; the file is written to the user's current directory.
C. Execute traceSM -w <filename>.
D. Export all logs from the Avaya Aura System Manager (SMGR) log viewer.

Answer: B

Explanation:
"TraceSM has no -w argument.
[cust@oobm-sm-01 ~]$ cd /home/cust/
[cust@oobm-sm-01 ~]$ ls -l
total 176868
-rw-r--r--. 1 root root 43123 Sep 27 11:58 traceSMlogCust.tgz <- file

NEW QUESTION # 30 
In a SIP trace capturing PPM messages, which device sends the getCallHistory PPM request, and what is it requesting?

A. the Avaya Aura Session Manager (SM) server; It is requesting the call history from System Manager.
B. the SIP endpoint; It is requesting its call log to be retrieved from Session Manager.
C. the SIP endpoint; It is requesting its contact list to be retrieved from Session Manager.
D. System Manager; It is requesting the call log history from Communication Manager.

Answer: B

NEW QUESTION # 31 
A remote worker using the Avaya Communicator on the smart mobile phone obtains a private IP address delivered from the
corporate network over WiFi when in range of the wireless hot-spot.
When the remote worker is out of range of the corporate WiFi it obtains a Public IP address via the 3G/4G mobile Service
Provider.



When roaming from the public network to the corporate private network and vice versa, which strategy prevents the user from
having to change the SIP Proxy Server address in the smartphone?

A. Virtual Private Network (VPN)
B. Split Horizon DNS with FQDN
C. Avaya Session Border Controller for Enterprise (SBCE) public IP-address
D. Network Address Translation (NAT)

Answer: B

NEW QUESTION # 32
......
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