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Genesys Cloud CX AI-GPE and GPR Certification 38 X GCX-AI-GPE & Bi
B (Q106-Q111):

I #106
Which of'the following is NOT a valid action ina GPE Action Map?
Response:

A. Launch a voice [IVR
B. Initiate a web chat

C. Display a content offer
D. Trigger a webhook

Ef: A

HR #107

Which two methods are available as routing options in Genesys Cloud queues?
(Choose two)

Response:
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A. Predictive Routing
B. Agent Whisper

C. Call Blending

D. Bullseye Routing

Eﬁ: A\ D

M #108
Which prerequisite must be met before launching a GPR benefit assessment in Genesys Cloud CX?
Response:

A. All agents must be certified in predictive engagement
B. The organization must have enabled historical analytics
C. Genesys Cloud Al premium add-on must be disabled
D. A queue with sufficient historical interaction data

Ef#E: D

M #109

Which are Al-related capabilities used in Genesys Predictive Routing?
(Choose two)

Response:

A. Al-driven outcome prediction

B. Sentiment-based agent scheduling
C. Predictive web tracking

D. Intelligent agent selection

iIFf@E: A. D

R #110

Which two data types are evaluated by the Al model to predict routing outcomes?
(Choose two)

Response:

A. Interaction timestamps

B. Number of agent certifications
C. Customer sentiment data

D. Agent handle time trends

IEf#E: C. D
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