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Technology-Management &4 5% B & (Q200-Q205):

A #200
What is an advantage of virtualization?

A. Allows for greater workload stagnation

B. Restricts the availability of resources

C. Reduces the cost of ownership and makes IT sinmpler to manage
D. Increases reliance on manual operations

F
=

: C

EH #201
What is the bullwhip effect?

A. The optimization resulting from high visibility of all areas up and down the supply chain

B. A cultural trend that places value on an individual's ability to be a creator of things as well as a consurmer of things

C. The process by which products in a network increase in value to users as the number of users increases

D. The process of stockpiling excess inventory due to incorrect product demand communication between the supplier and its
partners

Ef#: D

E R #202
What is the goal of reviewing after deployment in the system development life cycle (SDLC)?

e A To plan the next phase of system upgrades

¢ B. To confirm the system meets original requirements

e C. To evaluate system success and identify improvements
e D. To ensure users are properly traned

Ef#: C

fi .-

Comprehensive and Detailed Explanation From Exact Extract:

The review conducted after deployment (often called a post-implementation review or post-deployment review) in the SDLC is
intended to evaluate how successful the system is in the live environment and to identify opportunities for improvement. This review
looks at:

Whether the system is delivering expected business benefits

How well it performs in real operational conditions

Feedback from users about usability and effectiveness

Issues encountered during and after rollout

Lessons learned for future projects

The emphasis is on continuous improvement and learning from the implementation experience to refine the current system and
improve future system development efforts.

Option A (To plan the next phase of system upgrades) may be a result of the review, but planning upgrades is not the primary goal
of the review itself.

Option B (To ensure users are properly trained) is part of deployment and change management activities, not the main goal of a
post-deployment review.

Option D (To confirm the system meets original requirements) is largely addressed during system and acceptance testing before
deployment.

Therefore, the goal of reviewing after deployment is to evaluate system success and identify improvements.

Reference:

E R #203
‘Which method protects against unauthorized physical access to sensitive data?



A. Software patching

B. Data encryption

C. Firewall configuration
D. Bionetric authentication

Ef#: D

fEE N -

Biometric authentication methods (such as fingerprint scans, facial recognition, or iris scans) provide strong protection against
unauthorized physical access to sensitive systems and data. These methods ensure that only authorized individuals can access
secured facilities or devices.

Option A: Software patching addresses software vulnerabilities, not physical access.

Option B: Data encryption protects data confidentiality, but does not prevent physical access attempts.

Option C: Firewalls protect network access, not physical access.

Thus, biometric authentication protects against unauthorized physical access.

Reference:

WGU Information Technology Management - Cybersecurity and Access Control, section on Biometric Security.

A #204
What is a wireframe in IT design?

A. A detailed coded interface for backend testing

B. A diagram of system data flow without finctionality
C. A polished design with visual design and interactivity
D. A basic layout without visual design or interactivity

Ef#: D

fEE L

Comprehensive and Detailed Explanation From Exact Extract:

InIT and UX design, a wireframe is a low-fidelity, structural blueprint of a screen, page, or interface. Its key characteristics are:
It shows the basic layout: placement of menus, buttons, content areas, images, forms, and navigation elements.

It does not focus on visual styling: usually no colors, branding, fonts, or detailed graphics.

It generally has no interactivity: it represents what goes where, not how the system behaves in detail.

Wireframes are used to:

Clarify information hierarchy and navigation flow.

Align stakeholders on the structure of the solution before investing in visual design or development.

Serve as a bridge between requirements and higher-fidelity mockups or prototypes.

This is exactly described by "a basic layout without visual design or interactivity," which matches Option C .

Why the other options are incorrect:

A . A diagram of system data flow without functionalityThat describes a data flow diagram (DFD), not a wireframe. DFDs focus on
data movement, not page layout.

B. A polished design with visual design and interactivityThat describes a high-fidelity mockup or interactive prototype, not a
wireframe.

D. A detailed coded nterface for backend testingThat refers to an implemented UI or test harness, which goes far beyond the
purpose and fidelity of wireframes.
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