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Wenn Sie nicht wissen, wie man die Salesforce Plat-UX-101 Priifung effizienter bestehen kann. Dann werde ich Thnen einen
Vorschlag geben, nimlich eine gute Ausbildungswebsite zu wihlen. Dies kann bessere Resultate bei weniger Einsatz erzielen. Unsere
PriifungFrage Website strebt danach, den Kandidaten alle echten Schulungsunterlagen zur Salesforce Plat-UX-101
Zertifizierungspriifing zur Verfligung zu stellen. Die Software- Version zur Salesforce Plat-UX-101 Zertifizierungspriifung hat eine
breite Abdeckung und kann Thnen eine grof3e Menge Zeit und Energie ersparen.

Die Schulungsunterlagen zur Salesforce Plat-UX-101 Zertifizierungspriifung aus unserem PriifungFrage kann Thren Traum - die Plat-
UX-101 Priifung bestehen - verwirklichen, denn sie alle Dinge fiir den Durchlauf der Salesforce Plat-UX-101 Zertifizierungspriifing
enthalten. Wéhlen Sie PriifingFrage, konnen sie bestimmt die Salesforce Plat-UX-101 Zertifizierungspriifung bestehen, so werden
Sie auch ein Mitglied der Eliten im IT-Bereich. Worauf warten Sie? Bitte beeilen Sie sich!
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Plat-UX-101 Priifungs-Guide & Plat-UX-101 Ausbildungsressourcen

Wollen Sie Salesforce Plat-UX-101 Dumps von PriifungFrage probieren? Diese Dumps sind unbedingt die besten Unterlagen auf
dem Markt, die im Zusammenhang mit den Priifngen sind. Warum? Es gibt die folgenden vier Griinden. Zuerst sind die
Priifungsfragen von PriifungFrage von den reichen Erfahrungen der IT-Eliten entworfen und auch sehr genau. Zweitens beinhalten
PriifungFrage Dumps alle mbglichen Prifingsfragen in aktuellen Priifingen. Drittens, die PriifingFrage Dumps garantieren [hnen, nur
einmal die Salesforce Plat-UX-101 Priifung zu bestehen. Wenn die Teilnehmer durchgefallen sind, konnen Sie die volle
Riickerstattung bekommen. Viertes gliedern sich PrifimgFrage in zwei verschiedenen Versionen, PDF-Versionen und Software-
Versionen. Wenn Sie beide Dumps kaufen, kénnen Sie diese Priifung leichter vorbereiten.

Salesforce Certified Platform User Experience Designer Plat-UX-101
Priifungsfragen mit Losungen (Q115-Q120):

115. Frage
A UX Designer at Cloud Kicks (CK) recommends a Salesforce Console application for CK's service representatives.
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The service representatives work on multiple support cases hour, accessing them viaqueues, calls, or live chat.
‘Which console navigation feature would NOT be relevant to the designer recommendation?

A. Service representatives with lower resolution monitors will have a better user experience.
B. A split list of recordsand individual record detail can see on the same screen.

C. More than one detail item can be open at a time.

D. Multiple subtabs can be beneath a single parent record.

Antwort: A

Begrindung;

A Salesforce Console application is designed to optimize the user experience for service representatives who work on multiple
records and tasks at the same time. The console navigation features allow the user to access multiple records and related information
in a single screen, without switching back and forth between tabs or windows. The features that are relevant to the designer
recommendation are:

More than one detail item can be open at a time. This allows the user to work on multiple records simultaneously and switch
between them easily.

Multiple subtabs can be beneath a single parent record. This allows the user to view and access related information, such as
activities, emails, notes, and attachments, without leaving the parent record.

A split list of records and individual record detail can be seen on the same screen. This allows the user to browse through a list of
records, such as a queue or a report, and see the details of the selected record on the same screen.

The feature that is not relevant to the designer recommendation is:

Service representatives with lower resolution monitors will have a better user experience. This is not true, because a Salesforce
Console application requires a mmimum screen resolution of 1024 x 768 pixels to display properly. Users with lower resolution
monitors may experience scrolling issues or truncated nformation.

116. Frage
Cloud kicks is planning its einstein Bot implementation and has identified common issues the Bot can resolve. CK has determined
that extensive technical planning is needed for bot effectiveness and customer satisfaction

A. user interface planning

B. Training and support for planning

C. deboarding planning
D. voice and tone planning

Antwort: A

Begrindung;

User interface planning is an essential part of the Einstein Bot implementation process, as it involves designing the bot's appearance,
behavior, and interactions with the customers. User interface planning can affect the bot's effectiveness and customer satisfaction, as
it can influence the clarity, efficiency, consistency, and beauty of the bot's experience.User interface planning includes1:

Choosing a bot avatar and name that match the brand and tone of the company Configuring the bot greeting and fallback messages
that set the expectations and boundaries of the bot's capabilities Designing the bot dialogues and menus that guide the customers
through the conversation and provide relevant options and information Testing and iterating the bot user interface based on user
feedback and analyticsEnstein Bots Project Planning | Salesforce Trailhead

117. Frage
Cloud Kicks has updated its logo and wants it prominently displayed on its Digital Experience site.
Where does their UX Designer need to code to update the logo?

e A Visualforce pages
¢ B. Page headers
e C. Email templates

Antwort: B
Begrindung;

A page header is a component that appears at the top of every page on a Digital Experience site, and usually contains the site logo,
the site name, the navigation menu, and other elements that provide a consistent and recognizable look and feel for the site. A UX



Designer can code the page header to update the logo for Cloud Kicks by using the Experience Builder or the Developer Consolel.
The Experience Builder is a point-and-click tool that allows creating and customizing the page header using predefined tenplates,
themes, and components. The Developer Console is a code editor that allows creating and editing the page header using HTML,
CSS, JavaScript, and Lightning components2. Both tools provide the option to upload and insert the new logo image file into the
page header, and to adjust its size, position, and alignment.

The other two options, Visualforce pages and email templates, are not the places where the UX Designer needs to code to update
the logo for Cloud Kicks. Visualforce pages are web pages that can be used to create custom user interfaces for Digital Experience
sites, but they do not affect the page header, which is a separate component that can be added to any page3. Email templates are
predefined layouts and content that can be used to send emails to the site users, but they do not have any impact on the site
appearance or functionality.

118. Frage

A UX Designer wants to explore sample code for Lightning components and see how changing to code affects the visual
appearance in real time, without deploying any code to a Salesforce org.

‘Whichtwo resources should help accomplish this?

Choose 2 answers

A. Local Development Server

B. Lightning Web Component Recipes App

C. Lightning Design System Website

D. Develop Center's Lightning Component Library

Antwort: A,C

Begrindung;

Two resources that can help a UX Designer to explore sample code for Lightning components and see how changing the code
affects the visual appearance in real time, without deploying any code to a Salesforce org, are:

Lightning Design System Website. The Lightning Design System website is a resource that provides design guidelines, Ul
components, and code samples for building Lightning applications. The website also features a live code editor that allows the
designer to edit and preview the code for Lightning web components and Aura components, and see the changes reflected in the
browser instantly. The live code editor also provides syntax highlighting, auto-completion, and error checking features. The designer
can use the Lightning Design System website to experiment with different code snippets and learn how to apply the design principles
and best practices for Lightning components. Lightning Design System Website, [UX Designer Certification Prep: Salesforce Design
System] Local Development Server. The Local Development Server is a resource that allows the designer to build, run, and test
Lightning web components without deploying them to a Salesforce org, The Local Development Server is a CLI plug-in that creates
a local web server that serves the Lightning web components from the local file system. The designer can use the Local Development
Server to edit the code for Lightning web components in their preferred code editor, such as Visual Studio Code, and see the
changes updated in the browser automatically. The Local Development Server also supports hot reloading, which preserves the
component state and the browser session during code changes. The designer can use the Local Development Server to speed up the
development and testing process and to debug the code for Lightning web components.Local Development Server, [UX Designer
Certification Prep: User Testing and Evaluation] The Lightning Web Component Recipes App and the Developer Center's Lightning
Component Library are not resources that can help a UX Designer to explore sample code for Lightning components and see how
changing the code affects the visual appearance in real time, without deploying any code to a Salesforce org. The Lightning Web
Component Recipes App is a sample application that showcases the fnctionality and best practices for Lightning web components.
The Developer Center's Lightning Component Library is a reference guide that provides documentation and examples for Lightning
web components and Aura components. However, neither of these resources allow the designer to edit and preview the code in real
time, as they require the code to be deployed to a Salesforce org or a scratch org first. Lightning Web Component Recipes
App,Developer Center's Lightning Component Library, [UX Designer Certification Prep: User Testing and Evaluation]Lightning
Design System Website, Local Development Server, Lightning Web Component Recipes App,Developer Center's Lightning
Component Library, [UX Designer Certification Prep: Salesforce Design System], [UX Designer Certification Prep: User Testing
and Evaluation]

119. Frage

Which two resource of the Salesforce Lightning Design System (SLDS) could be used to make custom application look, act,and
sound like Salesforce?

Choose 2 answers

e A, Guidelines for voice and tone



¢ B. In-App Guidance
¢ C. Full finctional components
e D. Blueprints and tokens

Antwort: AD

Begriindung;

The Salesforce Lightning Design System (SLDS) is a collection of resources that help you create user interfaces that are consistent
with the Salesforce Lightning principles, design language, and best practices. The SLDS resources that could be used to make
custom applications look, act, and sound like Salesforce are:

Blueprints and tokens: Blueprints are ready-to-use HTML and CSS UI elements that provide the foundation for Salesforce
experience development. Tokens are visual design values and attributes that ensure branding and Ul consistency at scale. By using
blueprints and tokens, you can create custom components that follow the SLDS design standards and patterns.

Guidelines for voice and tone: Voice and tone guidelines help you write clear, concise, and consistent content that reflects the
Salesforce brand personality and values. By using voice and tone guidelines, you can create custom applications that commumicate
effectively and respectfully with your users.

The SLDS resources that are not relevant to make custom applications look, act, and sound like Salesforce are:

Full finctional components: Full finctional components are pre-built Lightning components that provide out-of-the-box functionality
and interactivity. They are not part of the SLDS, but rather part of the Lightning Component Library. You can use full finctional
components to speed up your development process, but they are not necessary to make custom applications look, act, and sound
like Salesforce.

In- App Guidance: In- App Guidance is a feature that allows you to create and deliver contextual help and training to your users
within your application. It is not part of the SLDS, but rather part of the Salesforce Platform. You can use In-App Guidance to
enhance your user experience and adoption, but it is not essential to make custom applications look, act, and sound like Salesforce.
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