
Plat-Admn-201一発合格 & Plat-Admn-201試験番号

P.S.PassTestがGoogle Driveで共有している無料の2026 Salesforce Plat-Admn-201ダンプ：https://drive.google.com/open?
id=11HXYcBWKZ1K1grL4oAX2Ul4yFG5gZDoX

我々PassTestは一番行き届いたアフタサービスを提供します。Salesforce Plat-Admn-201試験問題集を購買してか
ら、一年間の無料更新を楽しみにしています。あなたにSalesforce Plat-Admn-201試験に関する最新かつ最完備の
資料を勉強させ、試験に合格させることだと信じます。もしあなたはPlat-Admn-201試験に合格しなかったら、
全額返金のことを承諾します。

Salesforce Plat-Admn-201 認定試験の出題範囲：

トピック 出題範囲

トピック 1
Service and Support Applications: This domain covers case management systems, including case
assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

トピック 2
Sales and Marketing Applications: This domain addresses sales cycle management from leads to
opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.

トピック 3
Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Salesforce mobile app customization, and AppExchange applications including managed and unmanaged
packages.

トピック 4
Agentforce AI: This domain introduces AI-powered agents in Salesforce, covering use cases, configuration
in Agent Builder, security considerations, and troubleshooting agent permissions.

https://drive.google.com/open?id=11HXYcBWKZ1K1grL4oAX2Ul4yFG5gZDoX
https://www.mogiexam.com/Plat-Admn-201-exam.html


トピック 5
Data and Analytics Management: This domain focuses on data operations including importing, exporting,
and backing up data, maintaining data quality through validation rules, and creating reports and dashboards
while understanding sharing model impacts.

トピック 6
Automation: This domain covers automation tools for streamlining business processes, including assignment
and escalation rules, Flow configuration for various scenarios, and approval process setup.

トピック 7
Configuration and Setup: This domain covers foundational administrative tasks including company settings,
user interface configuration, user management with licenses and access controls, and implementing security
measures through login restrictions and the Salesforce sharing model.

>> Plat-Admn-201一発合格  <<

一番優秀なPlat-Admn-201一発合格と更新するPlat-Admn-201試験番号

PassTestのPlat-Admn-201試験問題がこの分野で最も人気があるのはなぜですか？ 一方では、すべてのお客様の
フィードバックからの統計によると、Plat-Admn-201ガイドトレントの助けを借りてPlat-Admn-201試験を準備し
たSalesforceお客様の合格率は98％toに達しました。 100％。 一方、シミュレーションテストは、Plat-Admn-201試
験問題のソフトウェアバージョンで利用できます。これは、Plat-Admn-201試験の雰囲気に慣れるのに役立ちま
す。 Plat-Admn-201トレントのSalesforce Certified Platform Administrator質問があなたにとって最良の選択であると信
じてください。

Salesforce Certified Platform Administrator 認定 Plat-Admn-201 試験問題
(Q15-Q20):
質問  # 15 
Ursa Major Solar (UMS) wants a place within Salesforce to discuss sensitive records. UMS would like to be able to add new
members but does not want non-members to be able to see any information about the forum. What should a Platform Administrator
configure to achieve this?

A. Chatter Private Group
B. Private Chatter Channel
C. Chatter Unlisted Group
D. Chatter Public Group

正解：C

解説：
To facilitate the discussion of "sensitive records" where even the existence of the group must be hidden from non-members, a
Chatter Unlisted Group is the appropriate solution. Unlike a Private Group (Option B), which can be seen in searches and lists even
if the content is hidden, an Unlisted Group does not appear in search results and requires an explicit invitation to join. This ensures
that only members know the forum exists, meeting the highest privacy requirement. Public Groups (Option C) are visible to everyone
and are not suitable for sensitive discussions42. "Private Chatter Channel" (Option D) is not a standard term for this type of
collaboration group. Unlisted groups must be enabled in Chatter Settings before they can be created by administrators.

質問  # 16 
A Platform Administrator at Cloud Kicks is setting up a new Salesforce instance. The business requirements mandate that the
marketers are given access to opportunities in order to maintain the campaign relationships on each opportunity. The administrator
decides to assign the Marketing User profile. What should the administrator do next to achieve this requirement?

A. Configure the assigned apps to include Opportunity.
B. Edit the object permissions to include Opportunity.
C. Edit the role to enable Sales access.
D. Add a custom permission set to include Opportunity.

正解：B

https://www.passtest.jp/Salesforce/Plat-Admn-201-shiken.html
https://www.mogiexam.com/Plat-Admn-201-exam.html


解説：
Profiles in Salesforce serve as the foundation for what a user can "do" with records, specifically defining Object-Level Security
(Create, Read, Edit, Delete permissions). The standard Marketing User profile typically does not include full "Edit" access to the
Opportunity object by default, as marketing roles are traditionally focused on Leads and Campaigns. To fulfill the requirement of
allowing marketers to maintain campaign relationships on Opportunities, the administrator must ensure the profile has the necessary
object permissions. If the organization is using a custom profile based on the Marketing User template, the admin should edit the
object permissions directly on that profile to include "Read" and "Edit" for Opportunities. This allows the marketers to view the
records and update the "Primary Campaign Source" field. While a Permission Set could also grant this access, the question implies
the admin is currently configuring the profile itself. Adjusting the profile's object permissions is the direct way to align the user's
capabilities with the business's functional requirements.

質問  # 17 
Agentforce is escalating cases to the support team, but the support team complains they have no context and have to ask the
customer to repeat everything. Which configuration issue is the most likely cause of this issue?

A. The handoff is creating a new case instead of transferring the existing session.
B. The support team's case page layout is missing the agent history component.
C. The agent's instructions are preventing the history and context from being saved.
D. The support team members are missing the Agentforce User permission set.

正解：B

解説：
When an AI agent like Agentforce transfers a conversation to a human support representative, the goal is a "warm handoff" where
the rep can see exactly what the customer and the AI discussed. If reps are complaining about a lack of context, the most common
administrative cause is that the Conversation History component (or Agent History component) has not been added to the Case
Lightning Record Page. Without this component on their page layout, the rep sees the newly assigned case but cannot see the
transcript of the preceding chat session. To resolve this, the Platform Administrator should use the Lightning App Builder to add the
relevant history component to the Case page used by the support team. Option D is less likely if escalation is working but context is
missing. Option A would prevent users from using Agentforce features but wouldn't specifically hide the transcript of a finished AI
interaction. Ensuring the UI includes the conversation history is critical for maintaining high customer satisfaction during handoffs.

質問  # 18 
Cloud Kicks has implemented an Employee Agent to answer benefits questions for its employees. How should a Platform
Administrator prevent the agent from responding to staff members' questions about the CEO's private health plan and benefits?

A. Train the agent on employee health plans instead of the CEO's health plan.
B. Configure assignment rules to assign the agent to employee data.
C. Modify the agent's instructions and guardrails to block questions related to the CEO's health plan.
D. Ensure the users' permissions and field-level security restrict access to the CEO's health plan.

正解：D

解説：
In the context of Agentforce AI, grounding and data security are paramount. Salesforce AI agents, including Employee Agents,
respect the existing security model of the Salesforce organization.
This means that the most effective way to prevent an agent from accessing or disclosing sensitive information, such as a CEO's
private health plan, is to leverage Field-Level Security (FLS) and user permissions. When an agent "grounds" its response, it only
considers data that the running user (or the agent's service user) has the permission to view. If the CEO's health records are stored in
fields or records that are restricted via FLS or Sharing Settings from the profiles or permission sets used by the agent's context, the
agent will simply not "see" that data during its retrieval phase. While modifying instructions and guardrails (Option C) provides an
additional layer of safety, it is not as foolproof as the underlying security architecture. Training the agent (Option D) is not a standard
configuration step for preventing specific record access in a production environment. Therefore, maintaining a robust security model
is the critical prerequisite for ensuring that AI agents provide accurate and safe responses without leaking confidential business
information.

質問  # 19 



The sales director at Cloud Kicks wants to be able to predict upcoming revenue in the next several fiscal quarters so they can set
goals and benchmark how reps are performing. Which two features should a Platform Administrator configure?

A. Forecasting
B. Opportunity List View
C. Sales Quotes
D. Opportunity Stages

正解：A、D

解説：
To "predict upcoming revenue" and "benchmark performance," Salesforce provides the Collaborative Forecasting feature.
Forecasting (Option B): This tool allows managers to see their pipeline summarized by time period (quarters) and category. It
provides a real-time view of what the team expects to close.
Opportunity Stages (Option D): Forecasting relies directly on the Opportunity Stage. Each stage is mapped to a "Forecast
Category" (e.g., Pipeline, Best Case, Commit, Closed). By accurately defining these stages and their associated probabilities, the
Platform Administrator ensures that the forecast reflects a realistic revenue prediction.
Sales Quotes (Option A) are for generating customer-facing documents. List Views (Option C) are for managing individual records
but do not provide the multi-quarter aggregation and benchmarking capabilities required by the sales director.

質問  # 20
......

最高のサービスを提供することを義務と考えています。 そのため、患者の同僚が24時間年中無休でサポートを
提供し、Plat-Admn-201実践教材に関する問題をすべて解決します。 あなたが私たちを必要とする限り、私たち
は思いやりのあるサービスを提供しています。 それに、一生懸命努力しながら失敗することは不名誉ではあり
ません。 残念ながらPlat-Admn-201スタディガイドで試験に不合格になった場合、他のバージョンに切り替える
か、今回は不合格であると仮定して全額返金し、不合格書類で証明します。 あなたの能力を過小評価しないで
ください。Plat-Admn-201の実際のテストを試みている間、私たちはあなたの最強のバックアップになります。
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