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H #35
Vendor finalists perform demonstrations based on selected scripted user specifications from the

A. Statement of Work (SOW).
B. Request for Quotation (RFQ).
C. Request for Proposal (RFP).
D. Request for Information (RFT).

Ef#: C

A :

Vendor finalist demonstrations are typically conducted based on scripted scenarios derived from the Request for Proposal (RFP) .
In healthcare IT procurement, the RFP outlines detailed finctional, technical, operational, and compliance requirements that vendors
nmust address in their proposals. As part of the evaluation process, organizations develop scripted workflows-often reflecting real
clinical, administrative, and revenue cycle use cases-directly from RFP requirements. Finalist vendors are then required to
demonstrate how their system performs these predefined tasks in a controlled and comparable manner.

The purpose of using RFP-based scripts is to ensure objective evaluation. Each vendor demonstrates identical scenarios, allowing
stakeholders to compare usability, workflow alignment, reporting capability, interoperability features, and decision-support
functionality. This structured method reduces bias and ensures the product supports documented organizational needs.

In contrast, a Statement of Work (SOW) defines scope and deliverables after a vendor is selected. A Request for Quotation (RFQ)
focuses primarily on pricing, A Request for Information (RFT) is used earlier in the process to gather general market capabilities and
does not contain detailed functional requirements suitable for scripted demos. Therefore, the correct answer is RFP.

B #36
Which of'the following BEST describes the purpose of the domain name system (DNS)?

A. Route nformation securely across the internet.

B. Ensure data network security across a public access network.
C. Provide user authentication across domains.

D. Enable internet applications to uniquely identify resources.

IEf#: D

fiR .-

The Domain Name System (DNS) is the internet's distributed "naming service" that translates human- readable names (like server or
website names) into machine-usable network identifiers , primarily IP addresses. This capability allows internet applications to
uniquely locate and connect to resources such as web servers, email servers, application endpoints, and other network services
without requiring users or systems to memorize numeric [P addresses. In practical terms, when a clinician launches a web-based
EHR, a patient portal, or a secure messaging service, DNS helps the workstation or mobile device resolve the service name to the
correct destination so the connection can be made.

Option A is incorrect because DNS is not a security mechanism by default; while there are security enhancements (e.g., DNSSEC),
DNS itselfis about naming and resolution. Option B describes identity services (like Active Directory, LDAP, Kerberos, SSO), not
DNS. Option C refers to secure routing or transport protections (e.g., TLS, VPN, secure network protocols); DNS does not
"route"” traffic, it only helps determine where traffic should go. Therefore, the best description of DN is that it enables applications
to reliably identify and reach network resources.

B #37
A project manager in a healthcare organization has been asked by the project team to solicit involvement of a physician in the next
phase of a clinical systems implementation. Which of the following is the first step for the project manager to accomplish this?

o A. Ask the Chief Medical Officer for candidate recommendations.
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¢ B. Develop an incentive to attract candidates.
¢ (. Request volunteers at the next medical staff meeting,
¢ D. Send an email throughout the organization to recruit volunteers.

EfE: A

R -

The first step should be to ask the Chief Medical Officer (CMO) for candidate recommendations because physician participation in
clinical systens implementation is most effective when 1t is leadership-supported, appropriately vetted, and aligned with medical staff
governance . The CMO (or equivalent physician executive leadership) understands physician leadership structures, department
dynamics, credibility considerations, and who has the influence, availability, and interest to serve as a physician champion, subject
matter expert, or governance representative. This approach also reinforces shared accountability: clinical transformation is not "an IT
project," and engaging physician leadership early helps secure buy-in, clarify expectations for time commitment, and ensure
representation reflects organizational priorities and patient safety needs.

The other options are less effective as a first action. A mass email (A) may produce volunteers, but not necessarily the right physician
leader or specialty representation, and it can bypass medical staff leadership norms. Requesting volunteers at a medical staff meeting
(C) is public and time-bound, and still may not yield a suitable, supported candidate. Developing incentives (B) may be helpful later
for protected time or compensation, but selecting the right physician partner and sponsorship structure comes first. Therefore,
engaging the CMO for recommendations is the best initial step.

HM #38
Which of the following aspects of cloud computing has benefitted population health?

e A Increased data reliability.

¢ B. Improved patient data privacy.
¢ (. Increased information sharing,

e D. Improved API interoperability.

Ef#: C

fEL:

Population health focuses on improving outcomes for groups of patients by identifying trends, care gaps, and risk factors across
communities. The cloud's most direct contribution to this work is increased nformation sharing . Cloud-based platforms make it
easier to aggregate and exchange data from multiple sources- hospitals, clinics, labs, public health agencies, registries, and sometimes
patient-generated data-so analysts and care teams can view a more complete picture of a population. With shared, centralized (or
federated) data services, organizations can support activities such as chronic disease registries, immunization tracking, outbreak
monitoring, risk stratification, and care coordination across settings.

While API interoperability (option B) is important, it is best viewed as an enabling mechanism that supports sharing; the benefit to
population health comes from the resulting ability to combine data and collaborate across organizations. Improved patient data
privacy (option C) is not an inherent outcome of moving to cloud-privacy depends on governance, configuration, access controls,
and compliance practices. Increased data reliability (option D) can be a benefit of mature cloud architectures (redundancy,
backups), but reliability alone does not drive population-level insights unless data can be shared and analyzed across sources.
Therefore, the clearest population-health benefit is increased nformation sharing .

A #39
A clinician is looking to retrieve a CT image from the patient's current visit. In which system does it reside?

A HL7.

B. PACS.

C. Health nformation exchange.
D. Data warehouse.

EfE: B

A

Computed Tomography (CT) images are diagnostic imaging objects that are stored, indexed, and retrieved through a Picture
Archiving and Communication System (PACS) . PACS is purpose-built to manage medical images and related metadata for
radiology and other imaging departments, enabling clinicians to view studies fiom the current encounter as well as historical imaging.
In a typical healthcare architecture, the imaging modality (CT scanner) produces images in the DICOM format and transmits them to



PACS, where they are archived and made available to viewing applications (often via an enterprise viewer integrated into the EHR).
The other options do not primarily "house" the image data. A Health Information Exchange (HIE) facilitates sharing clinical
information across organizations, and while it may enable access to imaging results or links, it is not the authoritative repository for
the original CT images in most workflows. A data warehouse is optimized for analytics and reporting; it may store imaging-derived
metadata or summarized results but not serve as the operational imaging system of record. HL7 is a messaging standard for
exchanging clinical and administrative data (orders, results, ADT messages), not an image storage system. Therefore, PACS is the
correct system where the CT image resides.
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