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EE #136
‘Which Marketing Cloud Account Engagement function should be used to track prospect engagement on a banner ad on a third-
party site?

e A. Campaign tracking code
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¢ B. Page action
¢ C. Landing page
¢ D. Customredirect

HE: D

Y.

The Marketing Cloud Account Engagement finction that should be used to track prospect engagement on a banner ad on a third-
party site is customredirect. A customredirect is a feature that allows you to track and measure the click-through rate of any online
marketing content, such as banner ads, social media posts, or email links. You can use custom redirects to create trackable URLs
for your banner ads, and monitor how many prospects click on them. You can also use custom redirects to perform actions on the
prospects who click on them, such as adding them to a list, assigning them to a user, or changing their field values

HAE #137
Which Salesforce custom fields will sync with Marketing Cloud Account Engagement?

A. Custom Prospect fields

B. Custom Account fields

C. Custom Opportunity fields
D. Custom Record Type fields

HE: ABC

MY

Marketing Cloud Account Engagement can sync with Salesforce custom fields that are on the Lead, Contact, or Account objects.
Custom Prospect fields in Marketing Cloud Account Engagement can be mapped to custom Lead or Contact fields in Salesforce.
Custom Account fields in Marketing Cloud Account Engagement can be mapped to custom Account fields in Salesforce. Custom
Opportunity fields in Marketing Cloud Account Engagement can be mapped to custom Opportunity fields in Salesforce. Custom
Record Type fields are not supported by Marketing Cloud Account Engagement and cannot be synced

EE #138
LenoxSoft has a Marketing Cloud Account Engagement form titled "Request a Demo" on their external website.
Which Marketing Cloud Account Engagement report should they use to see how many views their form has received?

A. Landing Page report
B. Form Report

C. Form Handler Report
D. Conversions Report

e B

ME:

If LenoxSoft has a Marketing Cloud Account Engagement formtitled "Request a Demo" on their external website, they should use
the Form Report to see how many views their form has received (D). The Form Report shows the number of views, submissions,
and conversions for each form created in Marketing Cloud Account Engagement. The Conversions Report (A) shows the number of
prospects who converted from anonymous visitors to identified prospects. The Landing Page Report (B) shows the number of
views, submissions, and conversions for each landing page created in Marketing Cloud Account Engagement. The Form Handler
Report shows the number of submissions and conversions for each form handler created in Marketing Cloud Account Engagement.
Reference: Account Engagement Campaign Reporting

EE #139
A Pardot user notices an odd field value on a prospect record and wants to investigate.
‘What should the first course of action be?

A. Look up the prospect's assigned user and call them to see if they made the change.

B. Go to the prospect record and click on the field value in question to see what caused the change.

C. Go to the prospect record and view the prospects Audits tab to see all changes made to the prospect record.
D. Review the recent form submissions to see if the prospect updated their mformation.



He: C

Y.

‘When investigating an odd field value on a prospect's record in Pardot, the first course of action should be to view the prospect's
Audit tab. This tab provides a comprehensive log of all changes made to the prospect's record, including information on what
changes were made, who made them, and when they were made. This approach allows users to quickly ascertain the source of the
odd field value, whether it was updated through a form submission, manually edited by another user, or changed through some other
process. It is a more direct and reliable method than contacting assigned users or reviewing individual form submissions, which may
not conclusively reveal the origins of the specific change.

EE #140
Which trigger step would a user place in an engagement studio programto look for a Marketing Cloud Account Engagement form
submiission that is on an Account Engagement landing page?

A. Activity trigger

B. Form trigger

C. Customredirect trigger
D. Landing page trigger

3

3.

A trigger step is a type of step in an Engagement Studio program that allows marketers to check whether a prospect has completed
a specific activity, such as submitting a form, clicking a link, or opening an email. The trigger step that a user would place in an
Engagement Studio program to look for a Marketing Cloud Account Engagement form submission that is on an Account
Engagement landing page is a landing page trigger. A landing page trigger checks whether a prospect has viewed or submitted a
landing page that is hosted by Marketing Cloud Account Engagement. A custom redirect trigger, a form trigger, or an activity trigger
are not suitable for looking for a Marketing Cloud Account Engagement form submiission that is on an Account Engagement landing
page, as they either check for different types of activities, or require a different type of form or landing page3. Reference: 3:

Engagement Studio Triggers
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