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Z| &l Usability Testing CT-UT FE Y ZFEAM (Q19-Q24):

HEE#19
Which of'the following is the correct distinction between formative and summative usability evaluation?

A. Summative evaluations mostly rely on experts, formative evaluations require users

B. Summative evaluations mostly rely on user tests, formative evaluations require experts
C. Summative evaluations focus on improvement, formative evaluations assess the outcome
D. Summative evaluations assess the outcome, formative evaluations focus on improvement

H¥e: D

3.

Formative usability evaluation is conducted during the development process to identify usability problens and improve the product
iteratively. It is diagnostic and improvement-focused. Summative evaluation, on the other hand, is done after development to assess
the final product's usability, measuring how well it meets defined usability goals. Therefore, the correct distinction is that formative
evaluation focuses on improvement, and summative evaluation assesses the outcome. This distinction aligns with widely accepted
models such as those defined by ISO 9241-210 and usability.gov.
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EE #20
Which of'the following is a principal task of the usability test moderator role?

A. Log usability problens

B. Create a survey plan

C. Write a usability test plan
D. Define testing tasks

HE: D

MY

The usability test moderator plays a crucial role during the execution phase of a usability test. Their principal task is to facilitate the
test sessions by guiding participants through predefined testing tasks, observing behaviors, and ensuring that the test environment is
neutral and free from bias. Defining testing tasks, however, is primarily done during the test design phase by the usability test designer
or analyst, but the moderator ensures these tasks are clearly communicated and administered to participants during the session.
Logging usability problens (option B) is often done by observers or analysts reviewing session recordings or notes, not directly by
the moderator during live testing. Creating a survey plan (option C) and writing the usability test plan (option D) are preparatory
activities generally done before the test sessions and are not the moderator's main focus. Therefore, the principal role of the
moderator centers on conducting the sessions and managing task delivery effectively to obtain authentic user interaction with the
systemunder test.
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HAE #21
In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They focus on agile development

B. They focus on quantitative usability evaluations

C. They also seek to address users with limitations

D. They use prototyping in their development process

HE. C

ME:

When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding, The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.
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ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

EE#22
What does the Equality Act address?

e A It states that websites have to adhere to the WCAG conformity level AA
e B. It obligates organizations to make sites accessible at all costs



e C. It protects people from discrimination in the workplace and in wider society
e D. It states that websites have to adhere to the WCAG conformity level A

¥e: C

Y.

The Equality Act 2010 (UK) is legislation designed to protect individuals from discrimination in various areas, including employment
and access to goods and services-this includes digital products like websites.

While it does not directly mandate WCAG compliance levels (A or AA), it implies that digital services must be accessible to users
with disabilities. Organizations are required to make "reasonable adjustments" to avoid discrimination. Therefore, the most accurate
and comprehensive answer is B.
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EE #23
‘Which of'the following is a principal task of the usability tester role?

A. Communicate with test participant

B. Perform pre-session briefing of participants
C. Discuss findings from usability test

D. Define testing tasks

HE: A

MY

The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective communication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.

Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed
and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.

Therefore, commumnicating with test participants during testing is a core, principal task of the usability tester role.
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