
100％合格率のITIL-4-BRM日本語版復習指南一回合
格-素晴らしいITIL-4-BRMテスト資料

ちなみに、JPTestKing ITIL-4-BRMの一部をクラウドストレージからダウンロードできま
す：https://drive.google.com/open?id=1YvxlYH6RtPemxMWKuVQ8MUSgZeaeH1gd

ITIL-4-BRM試験問題は、シラバスの変更および理論と実践の最新の進展に応じて完全に改訂および更新されま
す。高品質の製品を提供するために、ITIL-4-BRMテストガイドを慎重に準備します。製品のすべての改訂と更
新により、ITIL-4-BRMガイドトレントに関する正確な情報を取得でき、大多数の学生が簡単に習得でき、重要
な情報の内容を簡素化できます。当社の製品ITIL-4-BRMテストガイドは、より重要な情報をより少ない質問と
回答で提供します。

IT認定試験を受ける受験生はほとんど仕事をしている人です。試験に受かるために大量の時間とトレーニング
費用を費やした受験生がたくさんいます。ここで我々は良い学習資料のウェブサイトをお勧めします。
JPTestKingというサイトです。JPTestKingの PeoplecertのITIL-4-BRM試験資料を利用したら、時間を節約すること
ができるようになります。我々はあなたに向いて適当の資料を選びます。しかも、サイトでテストデータの一
部は無料です。もっと重要のことは、リアルな模擬練習はあなたがPeoplecertのITIL-4-BRM試験に受かることに
大きな助けになれます。JPTestKing のPeoplecertのITIL-4-BRM試験資料はあなたに時間を節約させることができ
るだけではなく、あなたに首尾よく試験に合格させることもできますから、JPTestKingを選ばない理由はないで
す。

>> ITIL-4-BRM日本語版復習指南  <<

Peoplecert ITIL-4-BRM認定試験の受験に対する対策

すべての顧客の誠実な要件を考慮して、ITIL-4-BRMテスト問題は「品質第一とクライアント最高」の原則に
沿って持続し、高品質の製品を豊富に備えた候補者に約束します。試験での99％の合格率、購入前の無料試用
版など、ITIL-4-BRMトレーニング資料の多数の利点がよく知られています。お客様の観点から、当社のITIL-4-
BRMテスト問題では、すべての候補者の要求が最優先事項となっています。最適なITIL-4-BRM模擬テストに対
するお客様の信頼とフィードバックを大切にしています。

Peoplecert ITIL-4-BRM 認定試験の出題範囲：

トピック 出題範囲
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トピック 1

Relationship Models and Value Co-Creation: This section of the exam measures the skills of a Service
Relationship Manager and covers how to develop and apply effective relationship models based on ITIL
best practices. It focuses on fostering long-term collaboration between service providers and consumers to
improve communication, transparency, and the overall customer experience in a structured and measurable
way.

トピック 2

Performance Measurement and Success Factors: This section of the exam measures the skills of a Business
Relationship Manager and focuses on identifying appropriate metrics and key success factors to evaluate
relationship effectiveness. Candidates will learn how to use these indicators to continuously improve
relationship management practices and align them with the organization’s strategic goals.

トピック 3

Capability Assessment Using the ITIL Maturity Model: This section of the exam measures the skills of a
Service Relationship Manager and involves assessing the current maturity of the organization’s relationship
management capabilities. The focus is on applying the ITIL Maturity Model to identify gaps, guide
improvements, and support long-term growth through structured capability development.

トピック 4

Business Relationship Management Roles and Responsibilities: This section of the exam measures the skills
of a Service Relationship Manager and focuses on identifying and defining the core responsibilities, skills,
and knowledge areas required for successful business relationship management. Candidates will be
expected to understand how this role contributes to connecting service providers with consumers and
aligning IT services with business outcomes.

トピック 5

Strategic and Operational Stakeholder Engagement: This section of the exam measures the skills of a
Business Relationship Manager and addresses how to ensure that stakeholders at every level understand
and support the service strategy. It highlights the importance of engaging both strategic and operational
stakeholders in co-creating value, aligning expectations, and working toward shared goals across the
service value system.

Peoplecert ITIL 4 Specialist: Business Relationship Management 認定 ITIL-
4-BRM 試験問題 (Q22-Q27):
質問  # 22 
Which TWO statements about BRM and third-party services are CORRECT?
1. BRM does not focus on suppliers as they never interact directly with the organization's users
2. BRM ensures that, where appropriate, suppliers follow a service provider's BRM approach
3. BRM is not directly involved in and does not need to understand supplier services
4. BRM needs to understand dependencies on supplier services as they influence user experience

A. 1 and 3
B. 3 and 4
C. 2 and 4
D. 1 and 2

正解：C

解説：
Statement 2 is correct because BRM ensures that suppliers align with the organization's relationship management approach when
interacting with consumers.
Statement 4 is correct because understanding supplier dependencies is vital for BRM to manage and influence the overall user
experience.

質問  # 23 
What is the LOWEST level at which capability criteria related to practice automation is typically defined?

A. Level 3
B. Level 5
C. Level 4



D. Level 1

正解：C

解説：
In maturity models, automation of practice activities is typically introduced at Capability Level 4, where processes are quantitatively
managed and supported by automated tooling.

質問  # 24 
Which business relationship activity is MOST LIKELY to need leadership competency?

A. Embedding business relationship models into service value streams
B. Identifying stakeholders and relationship model
C. Reviewing and adjusting business relationship models
D. Following a business relationship model

正解：A

解説：
Embedding business relationship models into service value streams requires leadership competency to influence organizational
change, secure buy-in, and guide teams through adoption.

質問  # 25 
Which is an example of an approach to managing a business relationship in a clear domain?

A. A business relationship manager uses a Gemba walk for analysing stakeholders influence and interest
B. A business relationship manager is provided high-level guidance for customer discussions
C. A business relationship manager is provided with a detailed set of instructions for gathering information about new
customers
D. A business relationship manager is provided with a set of principles to apply when discussing sustainability issues with
customers

正解：C

解説：
In a clear domain, processes are well understood and documented; providing a detailed set of instructions aligns with that clarity,
guiding the BRM's information-gathering.

質問  # 26 
Which is an example of 'Reviewing the VoC program'?

A. Implementing improvements to a business relationship journey
B. Surveying customers about their opinions of a new software application
C. Interpreting feedback from customers about the performance of a service and prioritizing actions
D. Performing regular reviews of 'Voice of the customer' activities

正解：D

解説：
Reviewing the VoC program means conducting periodic evaluations of the overall Voice of the Customer activities to ensure the
program remains effective and aligned with objectives.

質問  # 27
......

あなたはITIL-4-BRM問題集を利用したら、いろいろ勉強できます。そうすれば、大会社に入って、高い給料を
獲得できます。ITIL-4-BRM問題集の合格率が高いので、ITIL-4-BRM試験に落ちることを心配する必要がないで



す。数えられない程の受験者はITIL-4-BRM試験をパスしました。あなたはITIL-4-BRM問題集に興味を持たれ
ば、Peoplecert会社のウエブサイトを訪問してください。

ITIL-4-BRMテスト資料 : https://www.jptestking.com/ITIL-4-BRM-exam.html
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無料でクラウドストレージから最新のJPTestKing ITIL-4-BRM PDFダンプをダウンロードす
る：https://drive.google.com/open?id=1YvxlYH6RtPemxMWKuVQ8MUSgZeaeH1gd
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