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18. Frage
Tom wants to leverage social media for recruitment. What is the first step he should take to maximize its effectiveness?

¢ A Create engaging job postings
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¢ B. Identify the target audience and platforms
e (. Update the company's social media policies
¢ D. Develop a strong employer brand presence

Antwort: D

Begriindung;
The first step Tom should take to leverage social media for recruitment is to develop a strong employer brand presence. A well-
defined brand on social media attracts potential candidates and portrays the company as an attractive place to work.

19. Frage
Which of'the following elements should be included in an employee handbook?

A. Employment contract

B. Equal employment practices

C. Job specification

D. Key performance indicators (KPIs)

Antwort: B

Begrindung;

Key Elements in an Employee Handbook:

* An employee handbook provides essential policies, procedures, and expectations, including equal employment practices to ensure
compliance with legal and ethical standards.

Why Equal Employment Practices are Correct:

* Including equal employment policies ensures transparency, fairness, and compliance with anti- discrimination laws.
Eliminating Incorrect Options:

* A. Job specification: This is part of job descriptions, not employee handbooks.

* B. Employment contract: Typically a separate legal document, not part of the handbook.

* D. Key performance indicators (KPIs): Related to performance management, not policy handbooks.

International HR References:

* Title VII of the Civil Rights Act (U.S.): Requires equal opportunity practices in the workplace.

* TLO Discrimnation (Employment and Occupation) Convention: Promotes equal treatment and non- discrimination.

20. Frage
Mike, a new employee, receives not only a competitive salary but also access to professional development courses, flexible working
hours, and a wellness program. How does this approach to rewards benefit both the employee and the company?

A. Enhances company reputation and competitiveness
B. Improves employee engagement and loyalty

C. Reduces turnover and attracts top talent

D. Provides a holistic approach to employee rewards

Antwort: B

Begriindung;
Providing a holistic approach to rewards benefits both the employee and the company by improving employee engagement and
loyalty, leading to reduced turnover and a more competitive organization.

21. Frage
An HR manager is tasked with improving the efficiency of employee record management. Which feature of'an HRIS should they
prioritize?

A. Integrating payroll processing with other HR functions

B. Streamlining recruitment processes to attract top talent

C. Centralized storage and management of employee records for easy access
D. Autormating routine HR tasks to save time and reduce errors



Antwort: C

Begrindung;
Centralized storage and management of employee records for easy access is a crucial feature of an HRIS. This feature ensures that
employee records are well-organized and can be retrieved quickly, improving the efficiency of HR operations.

22. Frage
An organization that focuses primarily on mid-level to senior level recruitment is commonly referred to as a (n):

A. HR placement firm

B. Executive search firm
C. Professional association
D. Recruitment agency

Antwort: B
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