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HE#18

Cloud Kicks wants to track shoe designs by products. Shoe designs should be unable to be deleted, and there can be multiple
designs forone product across various stages.

Which two steps should the administrator configure to meet this requirement?

Choose 2 answers

A. Create a custom object for shoe designs.

B. Configure a custom lookup field for shoe designs on the Product object.
C. Add a custom master-detail field for shoe designs on the Product object,
D. Usethe standard object for designs.

iEﬁ: A\ B
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Explanation

To track shoe designs by products, prevent them from being deleted, and allow muiltiple designs for one product across various
stages, the administrator should create a custom object for shoe designs and configure a custom lookup field for shoe designs on the
Product object. This will create a one-to-many relationship between products and shoe designs, and allow users to link multiple
shoedesigns to one product record. To prevent shoe designs from being deleted, the administrator can use validation rules or
permissions. Adding a custom master-detail field for shoe designs on the Product object will create a many-to-one relationship,
whichis not desired. Using the standard object for designs or configuring a validation rule will not meet the requirement.
References:https:/help.salesforce.convs/article View?id=sf.customize object relationships overview.htm&type=

B #19
An administrator is on a tight deadline to create dashboards for the sales and marketing teams at AW Computing.
‘What should the administrator do to meet the deadline without increasing the budget?

¢ A Build the dashboards manually to meet the deadline.

e B. Check the AppExchange for prebuilt Solution that can be easily customized.
e (. Train someone on the sales and marketing teams to build dashboards.

e D. Hire a Consultant to build the custom dashboards.

IEf#: B
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Explanation

To save time and budget, you can check the AppExchange for prebuilt solutions that can be easily customized for your needs.
AppExchange is a marketplace for apps, components, and consulting services that extend Salesforce functionality.
References: https:/appexchange.salesforce.comy

ER#20

The administrator at cloud kicks has been ask to change the company's Shoe style field to prevent users from selecting more than
one style on a record.

Which two steps should an administrator do to accomplish this?

Choose 2 answers

A. Change the field type from a multi-select picklist field to a picklist field.
B. Reactivate the appropriate Shoe Style values after the field type changes.
C. Select the "Choose only one value "checkbox on the pick list field.

D. Back-up the Shoe Style values in existing records.

EME: AL C

B #21
The admmistrator for AW Computing is working with a user who is having trouble togging in to Salesforce.

‘What should the administrator do to identify why the user Is unable to log in?

e A Reset the security token for the profile.



¢ B. Review the logn history for the user.
e C. Pull the password history to ensure the password policy was followed.
¢ D. Check the attempted logins by running the setup audit trail.

Ef&E: B
R -
Explanation

To identify why a user is unable to log in to Salesforce, the administrator should review the login history for the user. The login
history shows the date and time of each login attempt, the source IP address, the browser and platform used, the login type (such as
username and password or single sign-on), and the status (such as success or failure). The login history can help troubleshoot
common login issues such as incorrect username or password, invalid security token, IP restrictions, or login hours violations.
Checking the attempted logins by running the setup audit trail, pulling the password history, or resetting the security token for the
profile will not help identify why a user is unable to log in. References:

https/help.salesforce.conys/article View?id=sf.monitoring_login history.htm&type=5

H #22

The admmnistrator at Ursa Major Solar has Created anew record type for customer warranty cases which two assignments should
the admnistrator use to display the new record type to users?

Choose 2 answers

A. Role Assignment

B. Page layout Assignment.
C. Profile Assignment

D. App Manager Assignment.

Ef#: B. C
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Explanation

Profile assignment and page layout assignment are two assignments that should be used to display a new record type to users. Profile
assignment determines which profiles can access a record type and which record type is the default for each profile. Page layout
assignment determines which page layout is assigned to each record type and profile combination. References:
https’/help.salesforce.convs/article View?id=sf.customize recordtype assign. htm&type=>Shttps/help.salesforce
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