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Our AI-201 guide questions enjoy a very high reputation worldwide. This is not only because our Al-201 practical materials are
affordable, but more importantly, our AI-201 useful test files are carefully crafted after years of hard work and the quality is
trustworthy. If you are still anxious about getting a certificate, why not try our Al-201 Study Guide? If you have any questions about
our Al-201 practical materials, you can ask our staff who will give you help. And we offer considerable services on the AI-201
exam questions for 24/7.

Our Salesforce Al-201 demo products hold the demonstration for our actual products, demos are offered at no cost only for raising
your confidence level. Procure the quality of our product in advance, unsighted featured becomes reveal with our AI-201 Demo
products. Free Private Cloud Monitoring and Operations with demos respond to all kind of worries that customers have i their
mind while going for actual purchase.
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Our Al-201 learning guide are developed in three versions which are the PDF, Software and APP online versions. The PDF version
of AI-201 training materials is convenient for you to print, the software version can provide practice test for you and the online
version of our Al-201 Study Materials is for you to read anywhere at any time. If you are hesitating about which version should you
choose, you can download our Al-201 free demo first to get a firsthand experience before you make any decision.

Salesforce Certified Agentforce Specialist Sample Questions (Q210-Q215):

NEW QUESTION # 210
Universal Containers (UC) wants to enable its sales team to get insights into product and competitor names mentioned during cals.
How should UC meet this requirement?

¢ A Enable Einstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up to
50 competitor nares.

¢ B. Enable Einstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to 50
products.

¢ C. Enable Einstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with up
to 25 products.

Answer: C

Explanation:
UC wants mnsights into product and conmpetitor mentions during sales calls, leveraging Emstein Conversation Insights.

NEW QUESTION # 211
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Support agents at Universal Containers are using Agentforce to find troubleshooting information.

They've reported that the agent frequently provides knowledge articles that are outdated, even when newer versions of the articles
are available. The administrator has confirmed that all articles are correctly chunked and indexed. Which configuration change in the
Data Cloud hybrid search index best addresses this problem?

¢ A Disable the keyword index to rely solely on the vector index.
¢ B. Add a ranking factor for regency based on the LastModifiedDate field.
¢ C. Switch the chunking strategy from section-aware to fixed-size.

Answer: B

Explanation:

The AgentForce Data Cloud Retrieval and Ranking Guide highlights that when outdated Knowledge articles appear before newer
ones, administrators should configure ranking factors that prioritize content based on recency. The documentation specifies: "Adding
a recency ranking factor using the LastModifiedDate or LastPublishedDate fields ensures the retrieval prioritizes the most up-to-date
documents, improving response relevance."

NEW QUESTION # 212
Sales reps at Universal Containers should not be able to create or edit prompt templates. Which permission set should an
AgentForce Specialist assign to the sales reps?

¢ A. Prompt Template Manager
¢ B. Prompt Template User
e C. Prompt Execute User

Answer: C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract of AgentForce Documents:

According to the AgentForce Permissions and Role Management Guide, permission sets control the level of access users have to
Prompt Templates - which define how the reasoning engine interprets and generates responses. AgentForce distinguishes between
users who create or manage templates and those who only execute or use them during interactions.

The Prompt Execute User permission set is designed for users who can invoke and run prompts but cannot create, modify, or delete
prompt templates. This role is intended for front-line users such as sales reps, service agents, or support staff who utilize
preconfigured templates in daily workflows without altering them.

NEW QUESTION # 213
An Agentforce is creating a custom action in Agent. Which option is available for the Agentforce Specialist to choose for the custom
copilot action?

e A. Apex trigger
e B.SOQL
e C. Flows

Answer: C

Explanation:

When creating a custom action in Agent, one of the available options is to use Flows. Flows are a powerful automation tool in
Salesforce, allowing the Agentforce Specialist to define custom logic and actions within the Copilot system. This makes it easy to
extend Copilot's fnctionality without needing custom code.

While Apex triggers and SOQL are important Salesforce tools, Flows are the recommended method for creating custom actions
within Agent because they are declarative and highly adaptable.

NEW QUESTION # 214
Universal Containers (UC) is preparing and defining success criteria for Agentforce Testing Center test cases. Which details should
UC specify as the expected output to ensure the tests accurately reflect the agent's functionality?

e A Expected Flow API Name



¢ B. Expected Topic API Name
¢ C. Expected Pronmpt Template Name

Answer: B

Explanation:

According to the AgentForce Testing Center Reference Guide, each test case in the Testing Center should define a clear expected
output to validate that the agent selects and executes the correct topic in response to a given user utterance.

The Expected Topic API Name acts as the validation reference -- it ensures that the reasoning engine correctly classifies the user's
intent and routes the conversation to the appropriate topic.

This allows the test to confirm end-to-end functionality, from intent detection to action execution.

NEW QUESTION # 215

The industry experts hired by AI-201 exam materials are those who have been engaged in the research of AI-201 exam for many
years. They have a keen sense of smell in the direction of the exam. Therefore, they can make accurate predictions on the exam
questions. Therefore, our study materials specifically introduce a mock examination finction. With AI-201 exam materials, you can
not only feel the real exam environment, but also experience the difficulty of the exam. You can test your true level through simulated
exams. At the same time, after repeated practice of Al-201 study braindumps, I believe that you will feel familiar with these
questions during the exam and you will feel that taking the exam is as easy as doing exercises in peace. According to our statistics on
the data so far, the passing rate of the students who have purchased one exam exceeds 99%, which is enough to see that AI-201
test guide is a high-quality product that can help you to realize your dream
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