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BTW, DOWNLOAD part of Practice VCE GCP-GCX dumps from Cloud Storage: httpsZ/drive.google.com/open?
id=1YdDOAB2aoqRyR8Q3MN 1LF99powalkVQ

After choosing GCP-GCX training engine, you will surely feel very pleasantly surprised. First of all, our GCP-GCX study materials
are very rich, so you are free to choose. At the same time, you can switch to suit your learning style at any time. Because our GCP-
GCX learning quiz is prepared to meet your diverse needs. If you are not confident in your choice, you can seek the help of online
services.

On the one hand, GCP-GCX test torrent is revised and updated according to the changes in the syllabus and the latest
developments in theory and practice. On the other hand, a simple, easy-to-understand language of GCP-GCX test answers frees
any learner from any learning difficulties - whether you are a student or a staff member. These two characteristics determine that
almost all of the candidates who use GCP-GCX Guide Torrent can pass the test at one time. This is not self-determination.
According to statistics, by far, our GCP-GCX guide torrent has achieved a high pass rate of 98% to 99%, which exceeds all others
to a considerable extent. At the same time, there are specialized staffs to check whether the GCP-GCX test torrent is updated every
day.
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GCP-GCX Practice Test Engine, GCP-GCX Reliable Dumps Pdf

You can trust PracticeVCE and download GCP-GCX exam questions to start preparation with complete peace of mind and
satisfaction. The GCP-GCX exam questions have already helped countless Genesys GCP-GCX exam candidates. They got success
in their dream GCP-GCX Certification Exam with flying colors. They did this with the help of real, valid, and updated GCP-GCX
exam questions. You can also get success in the Genesys Cloud CX Certified Professional - Consolidated Exam certification exam
with GCP-GCX exam questions.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q76-Q81):

NEW QUESTION # 76
You cannot add variables to a script.

e A True
e B. False
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Answer: B

Explanation:

You can add variables to a script. A variable is a placeholder for a value that can change during the execution of a script. Variables
can store various types of data, such as text, numbers, booleans, etc. You can use variables to display or collect information in a
script, such as customer name, account number, order status, etc. You can create your own custom variables or use built-in
variables that are provided by Genesys Cloud CX. Reference: https//help.mypurecloud.convarticles/about-variables-and-
expressions/ https://help.mypurecloud.convarticles/add-script-variable/ https/help.mypurecloud.convarticles/built-in-script-
variables/

NEW QUESTION # 77
‘What additional finctionality does Commumicate bring to Genesys Cloud CX?

A. Call center features, such as ACD and scripting.

B. Unified commumications features, such as telephony, unified messaging, voice conferencing, and auto-attendant.
C. Knowledge-based features, such as FAQs and commumities.

D. Directory capabilities, such as advanced search, profiles, and keyword searching.

Answer: B

Explanation:

Communicate is a feature that brings unified communications features to Genesys Cloud CX, such as telephony, unified messaging,
voice conferencing, and auto-attendant. Commumicate allows users to make and receive phone calls, send and receive messages,
join voice conferences, and access voicemail within Genesys Cloud CX. Commumnicate also integrates with third-party applications,
such as Salesforce, Microsoft Teams, Zoom, etc. Reference: https//www.genesys.com/pricing https//www.genesys.conmv/genesys-
cloud/features/commumnicate

NEW QUESTION # 78
Which report displays the length of each session for one or more agents over a specified period of time?

A. Agent Quality Details Report

B. Agent Metrics Report

C. Agent Activity Summary Report

D. Agent Login-Logout Details Report

Answer: D

Explanation:

The Agent Login-Logout Details Report is the report that displays the length of each session for one or more agents over a specified
period of time in Genesys Cloud CX Performance menu. The Agent Login-Logout Details Report is a report that shows the times
when agents logged in and out and the duration of each login session during a range of hours that you specify within a day. The
report displays the timestamps in the tenant's standard time zone. If an agent logs in to multiple DNs, the duration of the agent's
overall login session, which is captured by the Active Time metric, begins with the first login event and ends with the last logout
event. Ifthe agent continues to be logged in over a two-day time span (or longer) and is not forcibly logged out by the system, login
duration is split over each calendar day.

The Agent Login-Logout Details Report can help you measure and improve various aspects of your agent performance and
activities, such as:

Availability

Productivity

Conduct

Satisfaction

You can view the Agent Login-Logout Details Report by selecting it from the Agents folder in Genesys Cloud CX Performance
menu . You can also customize the report by setting various parameters, such as:

Pre-set Day Filter

Report Date

Agent Group

Agent

Media Type



NEW QUESTION # 79
Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration.
In the event that an active Edge fails or goes offline for routine maintenance, this configuration ensures that you can:

A. Place ACD and non-ACD calls, but not receive.

B. Place and receive both ACD and non-ACD calls.

C. Receive ACD and non-ACD calls, but not place.

D. Place and receive ACD calls; non-ACD calls can neither be place nor received.

Answer: B

Explanation:

Genesys Cloud CX recommends that you deploy Edges in an N+1 configuration. In the event that an active Edge fails or goes offline
for routine maintenance, this configuration ensures that you can place and receive both ACD and non-ACD calls. An N+1
configuration means that you have one more Edge than you need to handle your peak call volume. This way, if one Edge goes down,
another Edge can take over its load without affecting your service quality or availability. Reference:
https:/help.mypurecloud.convarticles/about-edge-devices/ httpsz/help.mypurecloud.convarticles/edge-redundancy/

NEW QUESTION # 80

You have just added 53 employees to Genesys Cloud CX, and one of them, John Camper, has emailed to nform you that he did
not receive the mvitation email

Which of the following options is the best way to move forward if you want John to be able to use the features and functions of
Genesys Cloud CX?

A. Resend the invite.

B. Submit a ticket to Genesys Cloud CX support.

C. Add John to Genesys Cloud CX again so that a new invitation will be generated.
D. Tell John to be patient and wait for the emmail to arrive.

Answer: A

Explanation:

Explanation

The best way to move forward if you want John to be able to use the features and functions of Genesys Cloud CX is to resend the
mnvite. When you add a new user to Genesys Cloud CX, an invitation email is sent to the user's email address with a link to activate
their account and set their password. If the user does not receive the mvitation email, you can resend it from the Users page in
Genesys Cloud CX Admin. References:

https/help.mypurecloud.convarticles/add-a-user/

https/help.mypurecloud.convarticles/resend-an-invitation-email/

NEW QUESTION # 81

A bold attempt is half success. Stop hesitating again, just try and choose our GCP-GCX test brandump. Please trust me, if you pay
attention on dumps content, even just remember the questions and answers you will clear your exam surely. GCP-GCX test
braindump will be the right key to your exam success. As long as the road is right, success is near. Don't be over-anxious, wasting
time is robbing oneself. Our Genesys GCP-GCX test braindump will be definitely useful for your test and 100% valid. Money Back
Guaranteed!

GCP-GCX Practice Test Engine: https//www.practicevce.con’Genesys/GCP-GCX-practice-exam-dumps. html

Genesys GCP-GCX Latest Learning Material Studying can be more interesting and convenient anywhere, Genesys GCP-GCX
Latest Learning Material It is our responsibility to aid you through those challenges ahead of you, Genesys GCP-GCX Latest
Learming Material Therefore, certificates are actually a driving force for you to earn more money, And our GCP-GCX exam dumps
also add vivid examples and accurate charts to stimulate those exceptional cases you may be confronted with.

But thats not going to happen, And it has the required accuracy, Studying GCP-GCX can be more interesting and convenient
anywhere, It is our responsibility to aid you through those challenges ahead of you.
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Therefore, certificates are actually a driving force for you to earn more money, And our GCP-GCX exam dumps also add vivid
examples and accurate charts to stimulate those exceptional cases you may be confronted with.

The Genesys GCP-GCX topics or syllabus are updated with the passage of time.
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