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can prepare for the exam by attending ServiceNow training courses, reviewing the ServiceNow documentation, and practicing in
ServiceNow instances. The ServiceNow CSA Certification is valid for two years, after which the certification holder must recertify
to maintain their credentials.
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house of knowledge. In ITexamReview you can find your treasure house of knowledge. This is a site of great help to you. You will
encounter the complex questions in the exam, but [TexamReview can help you to pass the exam easily. ITexamReview's
ServiceNow CSA Exam Training material includes all the knowledge that must be mastered for the purpose of passing the
ServiceNow CSA exam
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NEW QUESTION # 152
‘Which module would you use to customize your instances banner image, text and colors?
A Homepage Admin > Pages > Branding

A. System Properties > Basic Configuration UI16
B. System Ul > Ul Pages > Branding

C. System Properties > Branding

D. Service Portal > Portals > Branding

Answer: C

Explanation:

To customize thebanner image, text, and colorsof your instance in ServiceNow, you use theSystem Properties

> Brandingmodule. This module allows administrators to control variousUIaspects, including thebrandingof the system.
Banner Image: Change the header image seen across the UL

Text: Customize the text displayed in the header or other branding areas.

Colors: Modify the colors of various Ul elements to match your company's branding.

Key Customizations Available in Branding'This is typically applied to bothUI16 (desktop)andUI11 (classic) interfaces, ensuring a
consistent experience across the instance.

A: Homepage Admin > Pages > Branding- This is used forhomepagesrather than global instance branding,

C: System Properties > Basic Configuration UI16- This section allows configuration of theUI layout and elementsbut does not
specifically manage branding elements like banner image and colors.

E: Service Portal > Portals > Branding- This is specific toService Portal branding, not for global instance customization.
ServiceNow Branding Configuration

ServiceNow CSA Training Module:"System Properties and Branding"

Why Other Answers Are IncorrectReferences from Certified System Admmnistrator (CSA) Official Documentation:

NEW QUESTION # 153
A change request has been approved and assigned to you as the system administrator to change the Incident number prefix from the
default of "INC" to the company standard IN." What are the next steps to be taken"

A. Submit a Change Request to ServiceNow Technical Support

B. Go to the Number Maintenance application and change the prefix to "IN" for incident
C. The prefix of an incident cannot be changed because 1t is a built-in feature

D. Create a Business Rule that modifies the prefix before the Insert operation

Answer: B

NEW QUESTION # 154
Which one of the following is true for a Script Include with a Protection Policy value of Protected?

A. The Protection policy option can only be enabled by a user with the admin role

B. The Protection Policy is applied only if the glide.app.apply.protection system property value is true

C. The Protection Policy is applied only if the application is downloaded from the ServiceNow App Store
D. Any user with the protected _edit role can see and edit the Script include

Answer: A

NEW QUESTION # 155

A new enmployee joins the IT deployment and needs to perform work assigned to Network and Hardware groups. How would you
set up their access?

Choose 3 answers

A. Add User Account to network group

B. Create User Account

C. Add User Account to Hardware group
D. Add User Account to IT Knowledgebase
E. Add User Account to itll group



o F. Add User Account to ACL

Answer: A,C,F

NEW QUESTION # 156
What kind of data can Import Sets use to populate tables in ServiceNow?

A. CSS, SOAP, and Excel
B. XML. CSV, and Excel
C. XML, SOAP, and CSS
D. SOAP, REST, and XML

Answer: B

Explanation:
https://docs.servicenow.com/bundle/orlando-platform-administration/page/administer/import-sets/concept/c_Imp

NEW QUESTION # 157

If'you purchase our study materials to prepare the CSA Exam, your passing rate will be much higher than others. Also, the operation
of our study material is smooth and flexible and the system is stable and powerful. You can install the CSA exam guide on your
computers, mobile phone and other electronic devices. There are no restrictions to the number equipment you install. In short, it
depends on your own choice. We sincerely hope that you can enjoy the good service of our products.
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