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Avaya IP Office™ Platform Support Online Test Sample Questions (Q83-
Q88):
NEW QUESTION # 83 
To determine whether the call should be routed to office hours or out of office hours actions, which type of action should be added
to a Voicemail Pro call flow?

A. a Test Condition action with a week planner variable set with the office hours of the week and times
B. a Test Profile action with a time profile set with the office hours days of the week and times
C. a Test Variable action with a week planner set with the office hours days of the week and times
D. a Test Condition action with a week planner condition set with the office hours days of the week and times

Answer: D

Explanation:
To determine whether a call should be routed to office hours or out of office hours actions in Voicemail Pro, a Test Condition action
should be used. This action should be set with a week planner condition that defines the office hours for the days of the week and
times. The Test Condition will evaluate whether the current time falls within the office hours or outside of them.

NEW QUESTION # 84 
A customer requires a Hunt Group to be created for their main incoming number. The Hunt Group should have four members and
use longest wait logic. The user's extension should ring for 10 seconds before trying the next available person.
Which timer should be configured with a value of 10 seconds to achieve this requirement?

A. Fall-back timer
B. The Hunt Group overflow timer
C. No answer time for the Hunt group
D. No answer time for the User

Answer: C

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100119917

NEW QUESTION # 85 
Where can password rules and complexities be set for Users?

A. From the Manager application open your system configuration and select a user in the Users section and open the Security
tab
B. From the User Portal go to settings and change the security settings
C. From the Manager application go to Advanced > Security Settings and open General Settings
D. From the Web Manager, go to Call Management > Security.

Answer: C

Explanation:
Password rules and complexities for Users can be set in the Manager application by navigating to Advanced > Security Settings and
opening General Settings. This section allows administrators to define password policies, including complexity requirements and
expiration settings for user accounts.

NEW QUESTION # 86 
For a Hot Desking user, which of the following Telephony-Supervisor Settings should be configured?

A. Extension
B. Services
C. User Rights
D. Mobility



E. Hunt Groups

Answer: E

Explanation:
Reference: http://www.ipofficeassistance.com/setting-up-hot-desking-on-avaya-ip-office/

NEW QUESTION # 87 
Which two requirements are necessary for a Small Community Network (SCN) with Distributed Voicemail? (Select two.)

A. Preferred Edition Licenses on all IP Office systems
B. Installation of IIS on all Voicemail Pro servers
C. SMTP communication unblocked between Voicemail servers
D. Support for Port 80
E. Local Host file

Answer: C,D

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100174760 Page: 133 to 140

NEW QUESTION # 88
......
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