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will help you success without any doubt.

The CIPM certification is a globally recognized certification program designed for professionals who are responsible for managing
privacy programs and ensuring compliance with privacy laws and regulations. Certified Information Privacy Manager (CIPM)
certification covers a wide range of privacy management topics and is recognized globally by employers. Holding a CIPM
certification can increase your earning potential and open up new career opportunities in the field of privacy management.

The Certified Information Privacy Manager (CIPM) certification is offered by the International Association of Privacy Professionals
(IAPP), which is the largest and most comprehensive global information privacy community. The IAPP CIPM Certification Exam
covers topics such as privacy program governance, privacy risk assessment, privacy policies and notices, training and awareness,
and privacy audits. It is a rigorous exam that requires candidates to demonstrate their understanding of privacy laws and regulations,
as well as their ability to implement effective privacy management strategies in organizations of all sizes and types. Certified
Information Privacy Manager (CIPM) certification is highly valued by employers and can help professionals advance their careers in
the field of privacy management.

The IAPP CIPM Exam is structured to test an individual's knowledge of privacy program governance, privacy program
operationalization, privacy program development, and privacy program assessment. CIPM exam consists of 90 multiple-choice
questions and is timed for 2.5 hours. CIPM exam is computer-based and can be taken at a Pearson Vue testing center.

IAPP Certified Information Privacy Manager (CIPM) Sample Questions
(Q27-Q32):
NEW QUESTION # 27 
SCENARIO
Please use the following to answer the next question:
Recently, a boutique fashion company headquartered in California, US needed to fill a very large online order from one of their best
customers located in France. The boutique did not have all the items needed to complete the order, so they asked one of their
partners located in Canada to help fulfill the order. To save time, the boutique had the items shipped directly from the Canadian
partner's store to the customer's home address. The partner sent SMS messages to provide the customer with direct shipping
updates.
The merchandise arrived to the customer and they were happy with the experience. However, soon after, the customer contacted
the boutique to complain that they had been receiving telemarketing calls and emails from other fashion boutiques and stores.
What should the boutique have done to properly handle and govern the customer's personal information?

A. Performed a sub-processor due diligence review of the partner store.
B. Ensured that Canada has received an adequacy decision by European Commission before moving forward with the
transaction.
C. Ensured that standard contractual clauses were in place between the boutique and the partner store.
D. Notified the customer that part of their order would be fulfilled by the partner and obtain the customer's opt-in consent
before sharing any data.

Answer: D

Explanation:
CIPM emphasizes transparency and consent when personal data is shared with third parties for new purposes.
The customer should have been informed and allowed to opt in before data sharing occurred. Failure to do so undermines fairness
and trust.

NEW QUESTION # 28 
SCENARIO
Please use the following to answer the next QUESTION:
Henry Home Furnishings has built high-end furniture for nearly forty years. However, the new owner, Anton, has found some degree
of disorganization after touring the company headquarters. His uncle Henry had always focused on production - not data processing
- and Anton is concerned. In several storage rooms, he has found paper files, disks, and old computers that appear to contain the
personal data of current and former employees and customers. Anton knows that a single break-in could irrevocably damage the
company's relationship with its loyal customers. He intends to set a goal of guaranteed zero loss of personal information.
To this end, Anton originally planned to place restrictions on who was admitted to the physical premises of the company. However,
Kenneth - his uncle's vice president and longtime confidante - wants to hold off on Anton's idea in favor of converting any paper
records held at the company to electronic storage. Kenneth believes this process would only take one or two years. Anton likes this
idea; he envisions a password- protected system that only he and Kenneth can access.
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Anton also plans to divest the company of most of its subsidiaries. Not only will this make his job easier, but it will simplify the
management of the stored data. The heads of subsidiaries like the art gallery and kitchenware store down the street will be
responsible for their own information management. Then, any unneeded subsidiary data still in Anton's possession can be destroyed
within the next few years.
After learning of a recent security incident, Anton realizes that another crucial step will be notifying customers. Kenneth insists that
two lost hard drives in Question are not cause for concern; all of the data was encrypted and not sensitive in nature. Anton does not
want to take any chances, however. He intends on sending notice letters to all employees and customers to be safe.
Anton must also check for compliance with all legislative, regulatory, and market requirements related to privacy protection. Kenneth
oversaw the development of the company's online presence about ten years ago, but Anton is not confident about his understanding
of recent online marketing laws. Anton is assigning another trusted employee with a law background the task of the compliance
assessment. After a thorough analysis, Anton knows the company should be safe for another five years, at which time he can order
another check.
Documentation of this analysis will show auditors due diligence.
Anton has started down a long road toward improved management of the company, but he knows the effort is worth it. Anton wants
his uncle's legacy to continue for many years to come.
Which of Anton's plans for improving the data management of the company is most unachievable?

A. His objective for zero loss of personal information.
B. His intention to transition to electronic storage.
C. His initiative to achieve regulatory compliance.
D. His intention to send notice letters to customers and employees.

Answer: C

NEW QUESTION # 29 
SCENARIO
Please use the following to answer the next QUESTION:
It's just what you were afraid of. Without consulting you, the information technology director at your organization launched a new
initiative to encourage employees to use personal devices for conducting business. The initiative made purchasing a new, high-
specification laptop computer an attractive option, with discounted laptops paid for as a payroll deduction spread over a year of
paychecks. The organization is also paying the sales taxes. It's a great deal, and after a month, more than half the organization's
employees have signed on and acquired new laptops. Walking through the facility, you see them happily customizing and comparing
notes on their new computers, and at the end of the day, most take their laptops with them, potentially carrying personal data to their
homes or other unknown locations. It's enough to give you data- protection nightmares, and you've pointed out to the information
technology Director and many others in the organization the potential hazards of this new practice, including the inevitability of
eventual data loss or theft.
Today you have in your office a representative of the organization's marketing department who shares with you, reluctantly, a story
with potentially serious consequences. The night before, straight from work, with laptop in hand, he went to the Bull and Horn Pub
to play billiards with his friends. A fine night of sport and socializing began, with the laptop "safely" tucked on a bench, beneath his
jacket. Later that night, when it was time to depart, he retrieved the jacket, but the laptop was gone. It was not beneath the bench or
on another bench nearby. The waitstaff had not seen it. His friends were not playing a joke on him. After a sleepless night, he
confirmed it this morning, stopping by the pub to talk to the cleanup crew. They had not found it. The laptop was missing. Stolen, it
seems. He looks at you, embarrassed and upset.
You ask him if the laptop contains any personal data from clients, and, sadly, he nods his head, yes. He believes it contains files on
about 100 clients, including names, addresses and governmental identification numbers. He sighs and places his head in his hands in
despair.
What should you do first to ascertain additional information about the loss of data?

A. Check company records of the latest backups to see what data may be recoverable.
B. Call the police to investigate even if you are unsure a crime occurred.
C. Interview the person reporting the incident following a standard protocol.
D. Investigate the background of the person reporting the incident.

Answer: C

Explanation:
Explanation
This answer is the best way to ascertain additional information about the loss of data, as it allows you to gather relevant facts and
details from the person who witnessed or experienced the incident. A standard protocol for interviewing the person reporting the
incident should include questions such as:



* When and where did the incident occur?
* What type and amount of data was involved?
* How was the data stored or protected on the laptop?
* Who else had access to or knowledge of the laptop or the data?
* What actions have been taken so far to recover or secure the laptop or the data?
* How did you discover or report the incident?
* Do you have any evidence or clues about who may have taken or accessed the laptop or the data?
* Do you have any other information that may be relevant or helpful for the investigation? Interviewing the person reporting the
incident following a standard protocol can help you to establish a clear timeline and scope of the incident, identify potential sources
of evidence, assess the level of risk and harm to the individuals and the organization, and determine the next steps for responding to
and resolving the incident. References: IAPP CIPM Study Guide, page 87; ISO/IEC 27002:2013, section 16.1.4

NEW QUESTION # 30 
For an organization that has just experienced a data breach, what might be the least relevant metric for a company's privacy and
governance team?

A. The number of privacy rights requests that have been exercised.
B. The number of security patches applied to company devices.
C. The number of Privacy Impact Assessments that have been completed.
D. The number of employees who have completed data awareness training.

Answer: B

NEW QUESTION # 31 
SCENARIO
Please use the following to answer the next QUESTION:
Ben works in the IT department of IgNight, Inc., a company that designs lighting solutions for its clients. Although IgNight's customer
base consists primarily of offices in the US, some individuals have been so impressed by the unique aesthetic and energy-saving
design of the light fixtures that they have requested IgNight's installations in their homes across the globe.
One Sunday morning, while using his work laptop to purchase tickets for an upcoming music festival, Ben happens to notice some
unusual user activity on company files. From a cursory review, all the data still appears to be where it is meant to be but he can't
shake off the feeling that something is not right. He knows that it is a possibility that this could be a colleague performing unscheduled
maintenance, but he recalls an email from his company's security team reminding employees to be on alert for attacks from a known
group of malicious actors specifically targeting the industry.
Ben is a diligent employee and wants to make sure that he protects the company but he does not want to bother his hard-working
colleagues on the weekend. He is going to discuss the matter with this manager first thing in the morning but wants to be prepared so
he can demonstrate his knowledge in this area and plead his case for a promotion.
Going forward, what is the best way for IgNight to prepare its IT team to manage these kind of security events?

A. IT security awareness training.
B. Update its data inventory.
C. Share communications relating to scheduled maintenance.
D. Tabletop exercises.

Answer: D

NEW QUESTION # 32
......
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