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HM #363

While showing a customer their incident form, they ask to change the Priority values to display their internal terminology P1, P2, P3,
P4. They want it to be consistent across all Tasks. How would you do that?

Right click on Priority and select what?

A. Configure Options
B. Show Choice List
C. Show Options
D. Configure Lists
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e E. Show Choices
¢ F. Configure Task
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In ServiceNow, Priority is a choice field, meaning it has predefined values (e.g,, 1 - Critical, 2 - High, etc.). Ifa customer wants to
change the values to display P1, P2, P3, P4 consistently across all tasks, you must modify the choice list values for the Priority field.
Steps to Modify the Priority Field Choices:

Right-click on the Priority field in the Incident form.

Select "Show Choices" from the context menu.

In the Choice List Entries table, modify the Label values to match the internal terminology (P1, P2, P3, P4).

Ensure that the changes apply to all Task-related tables (such as Incident, Change, and Problem).

Why is the Correct Answer "Show Choices'?

The "Show Choices" option displays the choice list for that specific field, allowing modifications to the values displayed in the
dropdown.

This ensures consistency across all records using the Priority field.

Why Not the Other Options?

A . Configure Lists: [1 Configures list views, not choice field values.

B . Show Options: [] Not a valid option in ServiceNow for modifying choice fields.

C . Configure Task: (] Configures the task table settings, not choice list values.

E . Show Choice List: [ Not a valid ServiceNow menu option.

F . Configure Options: [J Not a valid option in ServiceNow for modifying choice fields.

Reference from the Certified System Administrator (CSA) Official Documentation:

Modifying Choice Lists in ServiceNow: ServiceNow Docs

How to Customize Dropdown Fields in ServiceNow

Using "Show Choices", administrators can update choice values while preserving the existing backend values, ensuring consistency in
workflows and reports.

ER #364
What is a characteristic of importing data into ServiceNow?

A. Any user can manage and set up import sets

B. Coalesce fields are used only after running Transform

C. An existing Transform Map can be used multiple times on the same import set
D. An existing Transform Map can be used one time on the same import set
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Which type of interface enables you to display multiple performance analytics, reporting and other widgets on a single screen?

A. Form

B. List

C. Dashboard
D. Timeline

Ef: C

E R #366
What attributes can you manage, using System Properties > Basic Configuration UI16? (Choose five.)

A. Animation style

B. Module text color

C. Base theme

D. Font style

E. Header background color



e F. Preferred browser
o Q. Browser tab title
e H. Banner Image

Eﬁ: B\ C\ E\ G\ H
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Reference: https://docs.servicenow.com/bundle/rome-platform-user-interface/page/administer/navigation-and-
ui/task/t ConfigureLogoColorsSysDfltsUI 6.html

M #367
What syntax is used in a Record Producer script to access values from Record Producer form fields?

e A current.fieldname

¢ B. producer.variable name
e C. current.variable name
¢ D. producer.field name

EfE: D
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